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MhhﬂGFMENT OF EERVICE SECTOR

T He.er  w.cturlo,of Lectures

Topic-1_ : -

1. Structure of nccnomy . .~ 913
Prlmﬂry.Scccndury and Service Sector

2. Origin of Service Sector 02

3., Noture of Service Sector : ) 23

: t

4. Chartcteristics of Service. Seqtor. ) n2 .

5. Service Sector and EchDmic GrQWth and. r3
development LRI R

Toplc-2

1, Classification of Services — bnsis of claSSLEicatlcn- L
ownership ~ personal and collective service
1"""! t

2. Tyipes of Serviee -

Esscntial 2nd Non essential services
Formal and informal
Person2l Services, non-personal services -Profcssionﬂl

Servicos,Specialised Services,non-specialised services

o DL 10
3. Rolc of ublic sector units in service sector B3
Privite sector units in scrviee sector z3
Service Sector and wuklic utilitiEs 03
Privatisation of public chtDr units in service 03
Szator
4. Demand for different scrvices R B 04
Charaeteristics of demand : 02
Stratificd demand ' -
Peculiar foldturc of demand for specificed sectors
- Seasonity _ . -' 0z
~ Price plasticity R N 03
Felt demind and potential dem®nds v 02
5. Investment in service sector-
Choice of Forms of orgonisttion ' 02
Erivate Scotor Units ' 02
Public Scctor Units Q2

coOnt..2



2

Investinent docisicons bosed on ndture of service/

size of unit _
.

Investment decisions Losecd on .

égtjmﬁtlon of demand

Invcstment decisions hased on arca of oporation

r
LT
L .

e Supply of services
Noturc of supply
Fersontl ond Non personol
Spcelaliscd - Non Spcciﬂliseq '
Periodicity of supply |
Speclfic cxpeectation/requirements of customcrs -

GCP botween risc Iin demand anad supply

7+ Prieing lFulicics of Scrvige Sector units
Competition/moncpoly ana Pricing

Sorial dkligaticns and pPricing
- subsidics and ricing

Price Qdfforentiation
Cost 2nd pricing

Pricing and profitabilicy

— e —

Books Recommended: -

1) Menaging services MArkoting

JWE .G Botoson

2} Froduction and oporations MAND genat
(Moaufacturing ane Servicos)

Bllworth
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