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:>;QRHl MAHARASUIRA U!'IIVUtSl'lY,JALGOAi\
Bachrlor of Business Studies (DRS)

SEMt:SUB-V
5.1- BUSINESS ENTREPRENUERSHIP & SMAl.L SCALE

INJ)l:STRIES
(W.dJ ••n".20051

I.

I (':.-•

Entrenreneunbip-
1.1. Nature & characteristics of Emreprenuffihip
1.2- Fl.lnctiOll,oran cmreprencur.
1.3- KindsofEnlrepreneu,s
1.4- Difterence between entrepreneur and manager
I.~- BarnersofEntreprenuership.

(061

2.

.,

• l'
3.

I

I.
I;
••

EntreprenUCNhip DI'Yl'lonmenlfrogrnmme~- (10)
2.1 Rationale and objective, of Fntreplfoeurship

development Programme,
l.l- essentials 01 curnculum of ElJPs
2.3. Organisationsfor EDPS-

National ]nsthulc lOT Entrepreneurship and ;,mall
Business Development (NIESRUD,I
Emrepreneurship Development fnstitllle nflndia (FOil)
Small Industries Development O~anisati(ln IStoO)
India Investment center
National Instilute fcr small InduS(,y E;;;t~n'iioll ,md
Tr~inim!r\'lSIFT)
Small Industries Development B~l]k oflndj~ (SJDEI)

Small Sellie Industries_ (06)
3.1- RationaleofSSIS
3.2. ObjectivesofSSIS
3.3- Growth& Perform~nrpof"')! SC~':)r
3.4- Problems uf small scale lnduslries
3.5- Remedial measures 10r the pn>hlem\ (,r~SI"
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4. Small Scale Bluines5" SeedblUeof enrreprrnennhip (03)
4.1- Project Management- Factors to be considered In

preparation of Project
4.2- Project Identification- Steps involved in it
4.3- Project Formulation. Stages of Project Formulation
4.4- Project Appraisal_ Tools of Project Appraisal.
4.5- Project Report- Format of Project Report,
4.6- Incentives and subsidies for small units

s. £51 Sector lind Govemmrnt policy (10)
5.1- Industrial policy statement 1991 for the development of :)

SSls
5.2- Evaluation ofxth plan forthf development of SSIS,
5.3. Reservation of item, for 55!.
5.4- Institutional support ,ystem for small scales sector-

(II) Small S". '~Industries Board (551 Board)
(b) National Small If'tlu "nes Corporation (NSIC)
(c) :-i~.rict Industries Centres (DICs)
(d) State Small Industries Developmem

CCiporatioru (S5mcs)

•• Formalities in 'filing np small scalr boil. (08)

&."
(1) Entrepreneurship & Small Business Management by M.B.Shukla,
(2) Entrepreneun;bip & Small Business Managcment by VlISIIDi Desai

(4)
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5.2.INTER!"iA TlONAL BUSI:'\ESS

(W.e.r.JunC.2l1/l~)
1. Fundante.uals of lnlt'rnaligllal Busillcss- (06)

!:1:<:r::mianalj;;d d<:~~CSlic~:Jslr,~,., '.:""';:L,;, ,.t """""~'''.'',n'

,..
•

\ t!...
3.

•

InlrQduction to international finance- (08)
Significance of pl'e-shipment & post-shipment
Finance- Sm,rce~ and l)bject;l-'e~ (,f finance, Role
01 oani.s in iinancing; lhe expon ana unpulls,
CUllllllt,(ial BJn1.8, IDBI am! EXli\l Bank.

I!:xchalll!!eBale -\teaning. DetennJnation <lr E"chan!:,e l"k
Fluctuations m ex~hange rate and their adjustmenl,

(tl!!)
4. Inlem8lional Marketing - Nature, impullance ami scope uf

international marketing (06)

Avoidance 01
(06)

Peking Dedsion in International Bu~illess- (08)
Role of pricing., Approaches to pricing, Factors
;j,r:I.J~iJ(ilie iJit~lu••iil)j\al 1)I~,kel p,i~e ut<;i,ions. EXPOfl
pricing, Marginal ~ost pricing, Transfer pricing;

ElDOn Documentation and Procedurr- (06)
Import procedure and documents. Role "f dearing and
forwarding agenl ia tradc iJrocedure~, Import and expol't

6.

5.

.. Taxation ill tht' Imrrnational Bysiness
double taxation, Taxation of e-bll~iness

Reference Books:
I International Financial Management by Aptc
2. international Financial Management h~,V K Rn.11la
J Tnlernaliunall\larkeline'- uy R SllJilliv..a,
4 International Business ;"1ana~ement bv 1 N Dewan &

Kl'\ Slldal'shan, Disc<),<,I'Y Publlshing 11,'''''", N<:" Ddllj
(;,i
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5.3- eOFu'pRATE ACCOUNTING

(W•••.f.Jp nt.200!jl

l. .'\rll.li.lgamation (::out more than ''''0) absorption, >,:AiemaJ
rewnst"-i\.."Iion of Camp?,'i1~S_ purchase S::'"slderatiotl by
dltt'erem methods, jol.l!"!'~!entries ,A..r.ct Ledger aceO\Ults in the
books ofVendo, Company and preparation of opening Balance
,h~ "''''nino> ;('l,,!"!'~1••nt.; ••• ;" .h••h",,~""f"".~~~.~~~.~. . .. - __ .. '- •__ e_ ~ ••• _ •• ~

Company (18)

2. Liquidation of the company- Liquidators fina! statement of
account. (06)

:'. Valuation of Good will. \-'alltation uf shares- calculation by
intrinsic value methods and market vajue of shares (04)

••
5.

Analysis & Interpretatinn of financial statements,
Analysis, Li(juidily Profitabjlity and solvency Ratio

Preparation offunds flow ~ ~,u,,~m

Ratio
(12)

(08)

B09ks_
J. Advanced Accountancy- Jain & Narang
, Advanced Accounlancy- R.LGupla
I Advanced Accountancy- S j\; Maheshw<lri
t Advanced Accourtlancy- Arulanandam, Raman.
" Advanced Accountancy- Shukla, Grewal

Advanced Accountancy- H. Chakraborty
Advanced Accountancy- P V, Rathanam & 0 Raju.
Higher Science of Advanced Accountancy_ A N Agrawal

(6)
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(BBS) Srmni(r. V
5.4 (I) - MARKETiNG RESEARCH

(W,e.f.June,lOOS)

llnil No ;-1
Introduction
1,I Meaningand ;-,,'aturc
1,2 Marketing Information System
I 3 Apphca1Jon of Marketing System
!.4 Limitation of MarKeting Rt:i><:aJ ~h
1.5 Marketing Resear,.:h atHl ;-'1<11ke!illJ!, j, l<tl ,agemtl\l

•

Unit No:-Il
II
12
I)

Unit Nll;-llI
1.1
i.2
LI

The marketing research process
Research deSign
Sampling size and Techniques of sampling

Source of Data- Prirnlll)" & Secondary
Mtlhou urD"I~Col!"di"H
Questionnaire Designing

(08)

(08)

Unit No:- JV
1 1

1 C',
L2

l.3

(OS)
Data Processing_ Preparation and tabulation of
collected data
Marketing Researcll & Statistical analysIs, ChI-square.
analysis of Variancc-c"lTdalion regression
Hypothesis Testing

i
, ,1

I,

Unit No:- V
II
12
I)

(08)
Report writing-meaning, format ofa report
Oral report, written report
Guidelines of the \Hiuen report

(7)



Unit Ng:- VI Application ofMarketin, RnrqITh (08)
1 1 Identifying market segments
1.2 Product Research- New Product development and Test

marketing
1.3 Advertising Research
1.4 Export marketing research

REFERENCE BOOKS
] Marketing Research-Text & Cases, Harper W Boyd, Ralph

westfall & Staseh
2 Marketing Researeh- G. C. Beli. Tata Me Graw Hill
3. Marketing Research-Text & Cases - Bruce Wre\\-'W,Robert

Stevens, David UJudon
4. Marketing Research. N K Shanna, Sarika Sharma
5 Markeling Researeh- Text applicatiun and case studies- Ramanaj

Majumdar
r. Marketing Research-David J LuI<.

lSI
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•

,)
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5.4 (2l - ADYANCED ACCOUNTAJ'IiCY I
(W.e.Un"" ,100~)

I. Depreciation Ac,,!unt- Sinking 1\10(\ 'llt1hl"l,
Rd,aluatioi\ method and Depletion mclr.od,

Annuitv melhod.
(08)

I
,I

\

I
•,
I
I
I

9-
"!

2. Self.bahncin~ Rnd ~t'Ctionalhalnncing ,\I~lelll (08\

('~3. ACCOUIlISof Non Irading concerns-preparat;Qll uf Income &
expenditure Aft", Re<::eipt8-:payment -'VCand Opening and
Closmg Balance sheets (12)

4. Investments Ail' - 1\'pes ot Investment. preparallon of Invesl mt'm
AI( from fixed Interest bearin!:!Securities.. Investment Regulatory
<" •• _. __ "'EnT /01\.\.'.'"'''' "... '

•
5. Hire Purchase and Installmenl System-meaning, Journal entires

and kugel Ale, (US)

b. insolvency Account-statement or AlTai!s aud Ddicienq, NC,
individual Trader only, (06)

Books-
" i. Advanced Acwuntancy Jam oS- Naral1g

(} 2. Advanced Accountancy R.L.Gupta.
J Advanced Accountancy S N.Maheshwari
4 Advanetd Accountancy Arulanandam, Ramllll.
5 Advaoced Accountancy Shukla, Grewal.
6 Advanced A.ccOl.ll1tancy H ("hakrabony
7 Ad\,~nced "',cnuntancy I' V Rathanam & D. Raj"
8 HiEner Science of Advanced A~C(luntancy"A.N. AgrawaL
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2. HUMAN RESOURCE PLANNING (10)
Introduction -Integrated strategic planning and Human
resource Plarmi~g HRP at different levels -HRP Process -
Control and review mecllap;sm . Impactof technology on HRP

,••

3.

BACHELOR OF BU!lIl'1!SS Sl1JDlES
W!:S;1 Semetter-Y

5.4. (3\ lli!MAN RESOURCE MANA-GEMENT
fW.d.Jp ••",21l!!~)

:o1EA-NING,NATURE,SCOPE ANn iMPORTANCE QF
HRM (08)
Evolution and cev"Jopm;;i11of HRM _ Functions of HRM -
Cnai;~!;i;esraceu by HRivi ~ii.R1,l and hill - Ruie ui' <-I,:
manager

HUMAN RESOURCE INFORMATION SYSTEM (10)
Meaning -Applications, functional components of Human
Resource Information System -Functions -Steps in HR
Information Gystem -Benefits and Iirnitatiom of ~
Jnf"rrnationsystem.

RECRUI1MENT ,SELECTION AND PLACEME;l\IIT (12)
(A) RECRVITMEIH

Mealling --objeet iVe5-subsystems.C{'rpora.:e objectives,
strategies, tactics and recruitment -sources and
techniques of recruitmem -internal.external.modern
sources and techniques

(8) SELECTlON.PJ,ACEMENT
Selection procedure-Tests-Interviews-Placement-
Induction

(10)

)

•
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S. TRAINING AND DEVELOPMENT (fiR)
Concept -Obje<.:tives.Need lind importance tll tmining-strategy
for devicing an effective ttaining mechanism Traming
methods - Training procedure -Essential n r 11~o,..rllrAi";T'Q
and development programme "Evaluation "I' traininll
programme

RN;Qmmended Books-
I Human Resource Management by 5,S Khanka, S Chand &

fompany Ltd,'k" Delhir~.2 Human Resource Management by Bis",ajeet Patnayak; Prentice
Hall of India (p) Ltd, New Delhi

3 Management of Human Resource> (Te>;t& Cases) by Rakesh K.
Chopra, Kiiab Mahal.

4 Human faciO! in lv!anag<:mcm(Orgamsation BehavlOur) by M: N
Rudrabasavraj ; Himalaya Publishing Co, Mumbai.

•

l'C•
•,,-...),
,

/Ill



BAC!t!~LQR OF BUSINESs STUDIES
i~ftS)S~mClter-Y

:;.4\4) - SYS'fEM ANALYSIS AND [)t:SlGN
lW&Wl!ge.1OO;!1

•

)

(IOL)

System Concepts, type, of system, Sub~yst'Om~,Sy~tem suess,
System Entropy (5L)
Role of System Analyst and nihet iT,system d~velopme:!,

(~L)
(6L)
(IOL)

1.

2.
,.
4.

5.

StruClured si~l.oms analysis, SDLe
System proj«t ,,1«lioD
Definition phase
Prototyping
If.<:>o"if~mentAnalysis, Input Output De~ign, Cooe Designing
Feasibility Study
Implementation, System Conversion, Evaluation and
Maintenance
Data Capture Techniques
!,ill.•niIl2 Tec:hniques
":i! )! Table of Contents
:"1 ~onTable
S) _.~owchart
Grid d'.art
DJ:D, ERD
dr.a V?lidation and Control Methods
Type or riles, Master & Transaction files, (4L)
Data analysis, Data Models- Hierarchical, Network & Relation
Models Normalization (8L)

Rererence;
I. RS, Pressman, "Software Engineering- A practitioners approach
2, Sysfem Analyse~ and Design-Elias Awad
3. System Analysis and Design_James Sen

,.
7.
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L )1ateria!-
) 1 Perpe!ll~! lnvellwry Sy,lem 3l\C.

:.1k;r,~

(08)
C 'mtimI0U~

(10)

(06)

1081

4J
4.2

,.

J.

5.

••

i,: ABC Analysis
1.3 Treatment ;.lfwasle
Labour-
2. I Labour turnover
~ ~ Group Bonus System
2..\ Work study. Time and Motion study. Job eval~alion

llnd Merit Rating
l.-l Treatl11elllof right ;;hift allowance, uvt'ltime
2 -" Labour Performance Report.
Ovtrneads-
3,! Researchand Development Overhead
" ~ Treatment nf <,veT and under ab~orhed overhead
~HlgleOlllpll19r unn cosima III IIIdustnes where apglle«-

(08)
('o,ting procedure- cost sheet and production statement
Treatment of slock of Raw Material. WIP, Finished
Good •. Scrap

OPerating Cpstin&- (08)
Preparation of operating cost sheet for hospitals and Cinema
Halls.
C:l!l!I..C.Q.ntrol ~.!!CO$!JJ.td.l!9!!!!!
(> I Meaning. Difference and Tool,
6.2 Pruduetivity-Functional Productivity, ilS measurement.

Rererev.:e Bookl-
(1) Advanced Cost Accounting by Jain and Narang: Vikas Publishing

House, New Delhi.
(;) euS! AccoUnlin~ bv JawaharlllJ
(3) Cost Accounling by Nigam and Sharma
(4) COst Accounting by B.K.Bhar
(5) CUSIAccouming by P \'.Ratnsm
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illBS) Semg!er-V

!'i.5MANAGEMENT INfORMATION SYSTEM
l'W.e.Uune.20Q51

Introduction to Mjiilagemt!nt Information SySI~•••s (MIS)
lULl

EveJiution of MIS - MIS a. an Evolving concept - Wily MIS is
2 ',"h!,,~tnf r""'M In'pcp"-_N••••" nf M"!$- ~";';0!!! ()f ~~TS_
Benefit. of MIS - MIS Functions - Objectives of MIS -
Characteristics of MIS - The role of an MIS Inform~!i(ln How I )
in a Typical Manufacturing compl!ny _ operating elements of
an Information Systems . Components of an Infonnatiun
Sy~tem - Three dimensions of Information Systems -
Management Infonnation ~ystem mcans computers? - Various
Steps to be followed for Conversion of Manual to computer
based Information System- Database as a feature of MIS- The
R~lationslljp between decision making and MIS- Management
Information System - Tile logic of Information System-
Integrating Managerial Levels and Functional area of MIS-
Major MIS elements - T:le Technology of Management
Informat"m S}stems. Tile Data Life Cycle,

2. MISandQl!!trSubsystems (121,
Information venerators . Information System levels •
Horizontallllld Vertical Integration .,Ifan Information System, •
Framework delineated by Robert Anthony - feedback and ')
control - open and closed loop system _ MIS Organization- 5
types oflnfonnation System - Support ofInformation systems-
Domains of management Information Systems Types_ database
Processing_ MIS versus data processing" MIS as Federation of
subsystems ~ Synthesis of a Management Informatinn Stmeture
(Physical structure of organizational MIS and conceptual
structure of Organizational MIS) - The management

(14)
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11l!ormal,(JIl s~~I~m a~ a Pyramid - E_~tablishing an MIS
( Plann'ng, D~si!l_Jling,Implememing and !rnprovmg)_ Wwking
smarter

\IllS "lJrkinl!.lInd other DJ.Sciohnes (10 L)
DilTerence b~lwe~n Transaction Processing Syslem {TPS) 1J1d
Mana!,~ment !nfllnnation Syslems (MIS)- How :.tIS ""orks') _
What ISan e:»ceplion l'eJXlrt~ -ComplJter Information Systems-
MIS and Informalion Res.our.:es Management (IRM) _ Concept
"~~tHre~~;,~ i~grcdic~,lS"fIR:'.1 . :'.[]S \'~ iRivi _ReslSIallce to
the MIS - Implementing ~n l>US " Managing InformatiOn
Systems and Organizational ("hart " hasic Conceptu<il
Frameworks In the ,\rea ofl\ns - -:-':olansStage Hypothesis,

,.

,.

J

~. Rolf aDd Imlllll'llinCe of 1\llanllgement (5 L)
!ntroouclion to Management - Approaches of Management_
Funclions of MRna!:,~r- 'V1.~•.g~c, ~"d :hc E::;'iron~lel;[
Manageme-nt as d Control System - Management by Exception
- MrS' A Sup~rtto lhe Management

5. Organisation ~trueture and Theory (4L)
Basic model of organization ;;tlllcloJJ"~• Modiflcalions in the
"Basic Model of Organization strucfLlre - Organizatkmal
Behaviour. Jrganization as a System - MIS' Organization

Dui;;ii,ll,';111.;,,;, (5L)
De-cisior. making ConceplS • De<.:hiol1Methods, fools llD'I'
Pract~al - Behavioural ConceplS in Decision makiJIE _
OTp'nizalional Decision making - MIS and Decision m:tking
("-"leepts,

R~(l'rtnees:
MIS' C S V Murthy
MIS , W. S. J.wade-br
;"1IS SaJ~I!"pan
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NORTH MAHAlz:.:WTRA !J"NiVERS!lY.JALGQAN
8uhdor ofBnsiorss Studi"
(DBS) SEME&7ER-Yl

6.1 - MANAGEMENT OF SERYlCES
lW.r..f,J!U!<.200SJ

IJ!troduction to Service Sector- (08)
1.1. Origin of Service Sector
1.2. Natureof S"l"k-: S""luJ
1.3- Characteristics of Service Sector
1.4- Serv~~esector and EconomicGrowth & Development

I,

i)
2. Tvc~.viSenices-

2.1- Essential and Non-essentialservices
2.1- Forma: & Informal services
2.3- Perwnal & Non-personal services
2.4.. Professional services
:0.5- Specialized & non. Specialized ser,",,",,,,

(08)

•
3. pemandfordifferent,ervices- (08)

3.1_ Characteristics of demand, stratified demand
3.1. Peculiar feature of demand (,r specified sectors-

seasonality; price elastidty
J.J.. Felt demand & potential dtmands

4. Invnlment in ,entis;c seclor- (v8)
4.1. Investment decisionsbased on nature of services& size

orunl!
4.2- Investment decisions based on estimation of demand
4.3- Investment decisions based on ares of operation

')

s_ Suppi" phervicu (08)
5.1. Nature of supply- Personal and non-personaL

specialised- Nonspecialised
5.2- Periodicity of supply

(16)
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5.3- Spccitic expectation I rf"<..rremcntsof customers
5.4. nap helween rise in .;I,'landand supply

6. Pricing goliens of se~~ sector uniu (08)
6.1- Pricing lI(co~ltlon ~n.dmonopoly
6.2- Soci~Joblis'tllons& pnClng
6.3- Subsid;.,s& pricing
6..... .hie., di!fe,\'mliation
(d. Cost& pllce, C8 6.6- "ricipg& Profitability

-~ Il99ksRKommended
{I! ManagingServices Marketing by J.E.(;Boteson
(2) Production& operarionsManagement

(lvlanufacturin!!& servires) by Dilworth.

•
Bqc.belorofBpsiness Studies.

(BDS} SEMESTER ..VI
6.2 AyDlTING AND INCOME TAX

rw.e.r.JuneJOO:9

t. Audiling loday.. ~fcanillg. Object. of Audit. Evaluation of
Auditing, l:Iaslcconcepts, independence, fair presentation, £thicaJ
conduct. Due date, Evidence, Types of Audits (06)

u,. JnternalCheck and Inlernal control- Meaning, Need. Evaluation
Method (04)

I

I
!7 -

.:l

3. Vouching- Verification, Valuation, Audit Programme,W(lrking
Papers. Audit Reports (06)

-I. Sla,"ldard.\uditing Practices - Techniq\1e,;)f Auditing. Standards
d" .c\udit [!Ig, PrunuEllu'mcm, '.,f ,'~ JcT"jllc'U ~UJ;\illg>".J.:t 1"~,;{08)

( 17)



5. Income T3". i961 - Struaure of the Act, Ch~p!er S(;l!eme
comprising Sf"(,ti<:!!:~:;-Cll'iSalion I to Section 29'!. importance of
Income tM Rules, 1962 (06)

6. Basis of Charge of Income Tax - Sections I to 9. (G6)

7. Exempted Income - Deducti"n~ from gross total ~:;00me,Rebate
Uh88. (~)

8, Computati;,ln oflncome Under the Head Salary. Income from
Business and Profession, Gross Total Jncome, Taxable Income & ,)
Tax Computation (08)

(In;,..'l'~ Tax Act as applicable to the AsseSSment Year
Applicable to the relev1nt ~cademic Year)

I!w!mmendg! BOOM"
I. A Students' Guide to Income Tax by Dr, Vinod K. Singha.'1ia,

Taxaman's Publication, New Delhi.
2 A Textbook of Auditing by Saxena, Reddy & Aprannaialt,

Himalaya Publishing House, Mum:';
~''>entials of Auditing by Saxena, Reddy & Ai1~annaiah,
H"'lalaya Publishing House, Mumba!.

~ Practical Auditing by Rao & Saxena,
Himalaya Publishing House. Mumbai
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Bubefgr of BU5ili~:;Studjn
(BBS} ;ij;MESTER-VI
6.3-B.)SINESS LAW

1W_r-fJijneJOO5)

Introduction (04)
2\ Definition, Need for the knowledge of Law, Scope of

B.Law
2.2 Sources of Indian Comrnerdal Law- (The EngE~h

Common! Mercantile Law, The Statute La"" Indian
customs & usage, Equity or Case Law)

I t.

,. The Cllnlf!ct Act, 1872:
3 I ~alure & Essentials of Contract
3.2 Offer & Ac~eptance
3.3 Discharge ofContraets

(10)

• O' I!lt.tartnership Ad, 1932 :
4. J Essential elements of partnership
4,2 'P"rmation ofpannership
4.3 Types,Rights& Duties" 'I'mners

(10)

The Negotiable Instrument Act 1881 : (08)
6.1 Definition & details of Cheque, Promissory Note, Bill

of Exchange & Hundis
6.2 Endorsement of Negotiable Instrument & crossing of

Cheque

".. The Sales o(('rlIods Aet.l930: (Ill)
S.l Definition & [ntroduetion orSn!e of Good. Act
5.2 Sale & Agreement to Sale
5.3 Performance ofContracl orSalec ••

'0

,

(19)
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(06)
Sen.-i~e,. !"rader,

12
I J
14

The CftllSlIllIer Protcslioll Act, 1986:
I 1 Delinitiuns-Consumer. Goud:;.

;I,..ldnura~-tu,e(
Cunsull1t:r complainuJdi;;pdlt:s. n ••hl,
Consumer Guidarwe & Educalion
Meaning. Emergence of COn"'IITICf, dispute.,; (cdn..,;.al
systems

!looks R«:gmmcndrd :
I lnlroduClion to Business Law _N D. Kapoor
2 8usine~~ Law _ Rohin; God. TuJ$Ian
., Legal Systems in Bllsine,s _ P Saravandvel & S Sumathi
4 PrincIples olllLaw &. ManagemNlt _Manmoltan Prasad
5 Mercantile Law _M. C Kuchhal
l' Consumer Protection in India - Niraj Kumar

Bachelor of Business Studies
(BBS) SEMESTER-VI

6.4(1) -SALES MiD PISTRlBVTlQN MANAGEMENT
(W,c.f.JunQ005l

L:nit ,'110:-f
I !

I :

Penonal Selling (08)
.'1eaning and Importance. Objeet;':e, ofPesonal
,dling. selhng plUce~
Sale, fore.;:as\ing- meaning.. importance and i;ale;;
~;-'reca'linll" methods

Unit No:-II

"
SalesOl'2l!nizat'ODs (10)
"Jaturt'. purpose_ i:laslc type 01 sales Ngam,allon.
Orgamzation slructure
Sales Executive- Role IS:.functions

t'nit '-;0:-111,
'"

Sa1n Force C\1anagrlllf"l
Il,-'-j"' ,"'~"'~',~ ,e~(1
T:~i",:!~& \h 1:,~I"_':, .,,' ;', .-.' ".

jill)

11



I, I Size territory, sail';sQuota
1 2 Sales force performance evaluation method

trlli! No: - IV &Ij.!reti:l.i Changel (ll)
1.1 Nature, type, nee~ fur intermediaries
1.2 Chan:=d <inoice!selection channel
1.3 Channel design and decision
1.4 Motivating channel members

Unit No: - V
1.1
\.2
1.J
,4
l.5
1,6

Phy!icll.1 Distributo" System (to)
Cos! of Distribution
Order Proces~ing
Inventory Management and centml
Warehousing and storae:e, insurance
lIT inventor)" warehouse system
TtaruiportaiJon modes., selection of different modes &
comparison of different mode

•

"16 _

!

REFENENCE BOOKS
I) Marketing monJ.geIDent- T.N. Chhabra, S.N, Grover.

Dhan~atrai & Co PubllClltion,
1\ Marketing manlgemenl- S.A.Sher1e\;""

Published by Himalaya Publishing,
3) Management in MArketing Chllanel.Donald Bowerson Bixby,

Coopa Donald M.lllITlbert& Donald A.Taylor.
4) Managing Your Sales Team-By Albal-H.Dunn andC. I' Cugene M Johnson_ Prentice Hal! -1980
5) Sales IIlAnagement (Dtci!ion Strategies & lases)

Richand R Still, Edward W.Cundiff,
Noeman A.P Govan(4th Edition)

(21)



3. Branch Accounts- Dependent Branch_ debtors mel hod. Slack
& Debtors method Independent Branch-Foreign Branch
Departmental Ales Final AlC's. (U)

L

2.

Blchdor or Busineu Stud;",
(BBS) SEMESTER_VI

6.4l2) -ADVANCED ACCOUNTANCY II
rw,~.r.Junt,lOOS)

Fioai aC~OUJl1Sof cooperative societies (ctedii and consumer
socielie~' (10)

Preparation ofFinnl Accounts from In(XImpleleRecords_
Smte'l1enl cf Afi'nirs 8:.Ccnl' cr,lvll llIelhod \ 12)

r

I
I

4. Business Purchase Accounting En~, collection vendors
Debtors navment 1" v••~rl"r< r.T~il"ro {04}

s. Human Resources- Accouming Meaning,
ml'thods

Importance &
(08;

BOOKS-

Advanced Accountancy - Jain & Narang
.: Advanced Accoumancy - R.L.Gupta
, .•..d.<lll;,;WA•.•."Ul)ldIKy - S.N.Mabeshwan
4 4.dvsnced Accountancy . Arulanandam, Raman
5 Advanced 4ccountancy _Shukla, Grewal
6 AdvanCt'UAccounUlllCy _H. Chakrabony
7, Adv••-.ced Accountancy _p, V, Rathanam & 0, Rajl.l.
8 Hi>JlerScience of Advanced Accountancy_ A,N Agrawal

(22)
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Bachelor if Businm Studies
(BDS)Si:MESn:R-VI

6.4 (3) ;H:UMANRESOUR<;'E-l\U~AGEMENT -PAPER-II
(',v .e.f•.JuMJOO5l

INDUSTRIALRELATION~ (10)
Meaning - Importance a•.:d scope -Compunenfs of Industrial
r~IM;"n•• y.t ••m Im!,("t~nr••",fhoc!".'",;,,!!, !!"d'Jsi",i ~1~t!0m
-Objectives of itldu~trial r~laiions -Conditions of con~tniaJ
industria! relll.ti0nS-Approaches 10indmtrial reJaljon~

z. [NDUSTRlALDISPUTES (08)
Concept -Causes of industrial disputes -Types of industrial
disputes .-.Methods of settlemem of industrial disputes _
industrial unrest in India

"

.'
'I

,,
I

"4_

THADE UNIONS (10)
Meaning -Functions of tnwe unions -Objectives of important
trade unions in India-Problems of trade unions - Measures to
strengthen trade union mOV{"IllClll in lndia.

WORKERS PAR] •....:IPAllQN IN MANAGEMENT AND
QUALITY~ffiCLES (10)
Worker~ participation in management - meaning _ scope and
significance Requisites of effective participation -Workers
;larticipation in management.
Quality circles -Meaning - Organization stmeture of Q,C
Process of Q.C - Merits and limitations ofQ.C

COLLECTIVE BARGAINING (10)
Meaning and imponance -Essential conditions for the success
of collective bargaining -Function!! of collective bargaining-
Collective bargaining process -Collective bargaining in India

(23)



ByoJ.~.
I Dynamics of Indu>lrial Relations by CB. Ma'llor;a &

Satish Mamoria; Himalaya Publishing House: Mumbai
~ Human Rcst'l,n;c ""anagemenJ ~y S S Khanka.

S (hand.s.. Cu ,,~\\ Ddhi
; Labour Ecr:ul<)micsbi JilVitesh K, Singh. D~p &

Deep Publicalions (p) Ltd. J\ew Delhi

Bachelor o(Busings Studies
(RRS) SEM£STERNI

6.4 (4l-PROGJM,MMll'iG IN JAVA
(W.e. f..J U,""ZOO~I

l. Inlrodu('tion to object oriented programming
Introduction to OOPS, Concept of OOPS,
application DrOOPS,

(4L)
Benefits and

•

3.

TheJava ohenomrnor. (3l)
What is Java, Histol)', Support Systems, Environmeul and
Standard Libraries, Programming. features of Java. Java and
!-iu! Jal-a

Overview of JlVa programming (6LJ
Java programs structure, comments. tokens (character set
keywords, identifier. literals, operators and separators)
Constants. Variables and dala types includinjl: types casting.
~pe of variables, User delined data type, Jaw Virtual
machine. command line argume11ls

4. Oprr.ton and uDrtpiOiM
j.,rroduetion, arilhmetic. relational.
Increment, decrement, conditional,
assignment & special operators in Java
evaluation of expressions. operator
funcllnn

(24)

(5Lj
logical. assignment.
bit wise. compound
Arithmetic E:>rpre-ssion
precedence and math



I
I

s. SI.temenr !I,"'gmtrol ,tmcturn. (8L)
Brl!IlclUng Decision making statement ( if-else, nested if,
switch, gOlo, et,,) Looping (while, do loop, for loop), bre>lJ.; and
continue statement.

Ii. Class,objed! "-lid meth9..ID. (5L)
Defining classes 3.!ld adding methods, creating objects and
accessing c!as~ members, constructor, inheritance, ()':cr!cading,

. >' " A::"~:T:.;:,;;;!!le!•.::_~_

,,

Array8. string 0nd vectors
Arrays, One dimensional arrays, Cleating
dimensional- Arrays, strings, string llITays,
~tring B~(fer class, vectors, wrapper classes

(6L)
and array, two
siring methods,

'I

\

,

s. lnterfacn multiple inheritance and uceptions bandling
(/iL)

Jlle purpose of Java interfaces and imp!.:mentation, error
processing and exceptions, excepticn hanLiling statements
(Throw, catch, try)

ApplelProgramming (5L)
Introductioll, use of applet tag, life CYL ''. creating and execute
applets, adding applet to HTML fik running apple!, designing
web page by using applet

I

"

C ' ReferelJcel:
, Programming with JAVA - E. BaJagurusamy

Java Reference. Patrie and Norton

List ofPracticah for JAVA
.1 Write a Java program to print sum of first n numbers.
:<.. Write a Java program to print table of 1 to 20 numbers
z;, Write a Java program to implement Income Tax Calculator.

(25)



'- D~"i~n a cI~,< to rl'f're'll'nt customer lor an electricity iNa"1 W,it~
a Java program to print the bills for Customers Enter dala for al
leaSI 10 customers ITom keyboard. Assume the changes for unils
con5Ullled b\' eaeh customer

"- Write a Java program to implement student infonnatrL'n '\ ,'e11l
using inheritance, where Me,"" MBA, BBS are students of each
year I Sl and II nd

6. Create an Applel code, which display "HELLO WORLD"
Create an Applet code, to display ditferent shapes

8aeIJelor of Busjnell Studl""
(DRS) S~MESTEk_VI

6.4(!!'- ADVANCED COS'ffi/.!;;:.D
(w••••r.JaneJOO5J

')

•'.
ExPtCted Lectures

COSI Audjt_ (Oli)
I 1 Meaning- Dislinction between cost and financial audit
1 2 "'atnw~' ('':'~!A.udit,A.:!vantiLgev[e"" A,,,Jil

Programme •
2. RecQnciliatiQgoruron! U pn Cost and Financial ACCOlllltf

(06)

Budge1llIY Cgntroj_ (12)
•• j Meaning- ObJectIves. Ad,anlages and Limitations
4'" Budgel Period, Budget Committee, Budget Manual,

concept orZero Budgetill8
4.3 Preplll'lltion of SaJrl Budgel, Production Budget,

Purchase Budg.. Cash Budgel and Flexible Budget.

3.

••

5.

Value Ana!ysi5 and Be,IDonsibi'jtv t\ccvuuting

Intnmited AITf!!nt-
5 I Meaou,g and Features
52 Principal A,,;,,;oun!S

(26)
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6. '''~,\ ,,,.,

. r'J

Reference looks-
(1) Adva.r-:cdCost Accounting by Jain and Narang;

VikP; Publ;5hing House. New Delhi.
(2.) Ccu' Accounting by Jawaharlal
OJ CJst Accounting by Nigam and Sharma
(4) CoSlAccounting by BKBhar
I.:ij LOst Accounting ily!'V Kamam

Bathtlor or 8usinnJ Studiu
(BRS) SEMESTER.VI

6.5 (tl -CONSUMER HERA VIOR
IW,d.Ju"r,2005)

{W)
influencing Consumer b"I",vior
Social, Economic and P~J:hological

c

Unit N!! :. I

Unit No ;.Il

l.l
1.2
1J

1 1

1.2

JJ

(10)
M~lring and Definition of consumer behavior
Na:~:e & scope of consumer behd.vior.
Importance of consumer behavior studies.

Factors
Cultural,
factors
Influences on Buying deci,ion i1formalion,
motivation, kiLning, attitudes, persOI aHly
Psychographies-nature, lifestyle marketing

o .

Unit No :.m Theories of Personality (10)
1 1 Psychological theory of Fmed
L2 Socio- PsychologicalTheory
1.3 Trait Theory
1.4 Self Concept Theory

(27)



knit [1,9;-i\ UUYlPgD«iJit>IlProCtSS (iO)
I 1 SkpS ill Buying Deci,i,," ?mccs>
1 1 Buying motives-meaning. type of motive

i nil ;\G:~\ 1'uslPurchase Beba\'illl" (08)
I I Lnder,landing post purchase belm.•.,,,,
1 2 Theories of post p•.•rchase

REFERENCEBOO~
) \ r""sumer Behavior bv HOWl Macinnis
2) Marketing Management. S A Sherlekar published by Himalaya r ")

"Publishing House
3) Marketing Management-f N Chhabra, S K Grover Published by

Dhanpal Rai & Co
l) Consumer Behavior-, ff1n G Schiffman leslie lazar K Bv

prenticb hall-(7th Ed}
,,) Consumer Beha,•.iol'-Engel James, KoUale, David T and ':-'liniard

Paul- Publisher by Hill Sade, Dryden Press l>lllb
e;) Consumer Behavior-Concept & Application by Loudon D J &

Dalla Billa A J- 1984. \1c Graw Hilt

,

(2S1
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8.ehdor of Bu,inelll Studies
(BBS) SEMESTER_VI

6,5 (2)- ADVANCED ACCOUj"iIANCY_1U
CW,e.f.Junc,lOO5l

I. Internal Re~onstruction- Journal entries- Ledger Accounl- Balance
sheet After reconstructinn scheme (08)

2, A~counts of Holding ~ompanies_ Preparation of Consolidated
Balance Sheet of one and two subsidiary company. (10)

3. A~counts of Banking companies- Final accounts in preSl:ribed
form, COllcept ofNPA & income recognition, (08)

4. Accounts of Insurance campanies- General Insurance account-
preparation of Revenue AccolJ'''s and Balan~e sheet. (06)

~. Ac~ounting for prke level ~hanges Int1<1iiu"Accounting Needs,
Objectives, & limitations, (06)

6. Budgetary Control- I) Meaning, objectives, Advantages &
limitations II) Budget period, Budget committee, Budget manual,
Zero base budgeting Responsibility accounting. III) Preparation of
Sales Budget, Producrion Budget, Purchase Budget, Cash Budget,
Flexible Budget (IO)

Bookl;-
I Advan~ed Accountancy- Jam & Narang
2 Advan~ed A~c(\untancy- RL,Gupta
J, Advall~ed Ac~oulllancv- S,N.Maheshwari.
4 Advan~ed ACCOUHlan~y-Arulanandom. Raman
5. Advanced Accounlancy- Shukla, Grewal
6 Advanced Ac~ountancy- H, Chakraborty
i. Advancw Accountan~y- P.VRathan~:n & D. Raju
8. Higher Sdence of Advanced Accountancy _ A.N.Agrawal

(29)



B!lchdyr of 8usillellk Studip
(BBS) SEMESTER-VI

6.5(l)-HUMAN RESOURCE MANAGEMENT PAPER.ll1
fW.e.f.JuneJOOSl

NEW ISSUES IN D.R.M
liLOBj\L1SAIJQN AND n.R.M (IOj
Impact of glubal;~ation an employtnenl. wages. trade unions,
HRD. collective bargaining, panicipative management _
Managing diversified culture

•••

3.

NEW PEOPLE MANAGEME:oJT (In the knowlec.lge
economy) (10)
Introduction -Need of knowledge worker~- Learning
organization -Learning strategy-Learning disciplines
Budgeting up on organizaTion structure for new poollte
management

TOTALOUALIn- AriDJI.R.M (08)
Princillies and core concept ofTQM -HRM & TQM -The TOIal
quality human resource strate8Y.

•
,

4. HUMAN&ESQUCERECORDS (101
Introduction -Meaning -Types of records -Importance of
re<:ords -Essentials Of good record ~ Principles of good record
keeping

S. Hl'MAN RESOURCE AVOn (10)
Meaning -Need and importance of Human Resource Audit.
Audit of Human resources for optimum utiJiution.
productivity. growth and profitability

BOOKS
1- Human Rnoul'(Ct Management
• Blswajeel Palnayak ( PrentIce Hall ofJndla (1') Lui.
Ncw Delhi

(30)
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I.

Z. HUm:!lfiRe~(IIJ:-"" irianagemen' & Industrial R'2~:.~on5
rfeu ,Case, and GlImes)

~ p, SUbba Roo (Himalaya Publi~~,irlg Company)
O. Unman Resource Man'g~ment

• Mirza S Saiyaddin (Tata McGraw Hi!! Publicity co LId <

New Delhi
<\. Dyna!!lies orInl1!uflial Relations

• C.3 Mamona & Salish Mamona
{ HImalaya Publishing Hou~c)

5 Managem ••nl of Hnroll:: Resoun:es (Tell and Cllses)
tRakesh KChopra' (KilabMahal)

6. Management (Vah:e oriented holistic approach)
• S. A. Shrelekar (Himalaya Publishing Company)

7, Hnman factor in Manage••un( (Organization Behaviour)
• M N RudraBasavraj (Himalaya Publishin,g Company)

Bachelor of Buai!!"! Studiq(8BS) SEMEST1i:R_VI
6,5(4}-VISU,tL DAsre 6.0

(W.e.f.Jlme.200:r>

Introductintl'o Visual oil"r (61,1
InlruelleliOll, objectives, VB application Development ,'yde,
Types of in~taliatiOl. (Enterprises, Learning, Professional),
Visual Basic Controls

2.
(

Programnling Fundamentals
Introduction. objectives, variable, dala
Procedures, functions, control structures,
control array

(8L)
type, modules,
exit statement,

3. Menus MDT,Data Filf!l (14L)
Introduction, Dbjeclives, ,\fCI1IJEditor, writing code for menlJ
controls, Dialog Boxes, MDI application Menus in MDI
Application, stalus bar, 1001bar, Data Files.

(31)



•• .\Ui:S';lI11Datab." ••s (I1Lj
Introduction. objectiv<::.I. Dalabillic. crealing dam using V;'<Unl
Data Manager, accessing database. data control, DAG, ADO.
RDO Visual Bask ann Ornd" connectivity

Reference!;
Visual Basic 6,O-Mu"ach
vtsua! basIc ~rom Ground LCp-Gary Come!

LIST QF PRACTICES for VB PROGRAMMING
I Create a VB Application which shows use oral! imrinsic control,
l Develop a simple event demo of Visual BaSIC -
-' Develop a Sciemifk CalclllaLor using control array
4 Creale a Mark sheet using standard module
S Create a database application using data mntro!

Create Simple Report using Dala report.

,

L

(BBS) SEMESTER-VI -4.5 (S) "ADYMCED COSTING III
(W.e.r.JuueJOO~l

Standard Costing Technique for cosl control (2ei
Standard costing- Definitions-limitaitions-comparision '" illl
budgetary Control.Selting of standardb, Types of slaJ1Wlrd.
Variance analysis, Material, Labour, Overheads, Sells,
Variances, Imp0riant ratios in staIldard costing,

,

~. i.-mlmg lechniuues inr Decisillll Making {lll)
.•\bsorption costing, ~leaning, llsage and limitation, :\la1llinal
Costing, Meaning, usage and limitations, Cost volume profit
analysis, Break even analysis, Decision Making with the help
of marginal costing, Key factor, Make or buy, pricing in
depression, capacity uri1i7.l1tion,plant selection, foreign market
olfe' s neft:remial Cos!lng. Meaning. usage and jimila1l0n~
Relevant cost analysis, incremental cost analysis. deferential
rc,enue allah,i.

.,



J. Other Techniques
Responsibility accounting meaning benetils COSI
system, features of good system

(OS)
information

Reference Books-
I. Cost & Management Accountancy- S.N,Maheshwari
2. CostAccounting_B.K.Bhar
3. Cost Accounting- N.K.Prasad
4. Cost Accounting- B.B.Lal
5, Theory & Techniques of Cost Accounting- B.MLall Nigam,t 'J G.LSharma,

c
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