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L rhe name C'f the program shall be a part-time three 'icar'>
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Organisational Behaviour
Research Methodology
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302.. Business Applications
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3(l~ '" M~n\lfacflJring& Technology l>lanagemeu\
306 • Project & Viva-Voce
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()
Any ~a~didate (graduale or dlploma holder)
",110 !Ias pas5ed the diplOlJla HI Busi,les;;
Manag~me'li lJl Ulptoma on BU$lneSS

AdminislratiJ<I Llf thi$ ~lli,cr,iIY ur any other
Recogm~ed •.mil'er,ity having [lun,mum
duration of one year ,hall be eligible lor
adlll1;;slnn I(>(he second year at ~.1\'1 S Cour>e •

2.

(II) ELlGlBlLrn FORAI)I).\1ISSION
1, Gf~dllalCS \11'nilI' stalul",\ lln",'I,ilv u.' .'"

c"T1didat~whohH'rR,,~d th~ I)lplom~~"',~rd~\'
'<:~"l:\"".C<Jboard 01 I~etllllCai t'dllc~uOrl 01any
Stat~ Or Central vovernmem ,hall b,' diglbk
tnf ~rlln;"io', 10 th~ lI"t yea' of the M;>.1S
~vl.lj'~fOIDivioma holder, I'us(-dil'iom~ "0fK
e~penence of minimum two year i5 ~S,tillial iii
au)' t,;lablishmtlll orotlk",

The!>1.\1 S Degree sl~allb, J"Jld<J (." th~
basis oflhe ovcr~ll pertbrmance of the s~ol1d '*
year ~nd lhird vear ofth" "1 M S ~"ursc

~" iVL,,,~ il'" i"","allc~ or lne ursl year onty th~
,tdtCTllC'll (,f ,l1alb ,hdli bl::,,"'~\u~d

')
tUl) NUMBER OF LECTlJRES AND PRACneAI.S,

Lec1Ur"" and Pra~ticdls of tile eOllr'e '<tl.ldentsw,ll !la,-c
".' ',"'_'!IIpiele ,~c".PrJFcl ',,'r~",Juder :11~~",dJn""I" """.10,,1
gUide and pr"'pare <lPf"J",d rcpon in 2 c'~riesI" l,e <uhlHiHed
Ie-Ih~ Pr;ncipai'Dlrectn'

1'h< r-,"<YI ••'.-d >1;,,,,1,(he' 'lLI'1>a ,-.at"re Illd' '1 ~nl,id
C' ',,- '.'c'," '_,~".-•.J ~'.l;'..,- :i"~,",':;;;;O_';lJ: ;;~,;~""""'"
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(V)

fhe pnljccl repon WIll be duly assessed bv Imcrll~1
lluidc c.f the wojoxl h is c~pcdcd that work nil the project
~h()llld COllllvence Irnm Nnvernber anrl sl1all be ewer hy Feb t,j
,j,m A"aci<'''"c .'-cm :,1arb ••.,Ii b•• ,;(l'HITII",,<.aleli by dLe
Dlfl'CiOIl 10 the l'n1vcrslty along I.nb the marks 01' Internal
credit ror tlleol'{ and rartide~ 10 be communical<;'{j filr "ther
C0llf,t;;

The projecl work will be carry 40 .Marks for ;mernal
assessment and 60 marks for external viva The e><1cm~1viva
"irall be conduneJ by mimmum ofiwo eXlernal examination,

ProjeL:1 ,,"UI" caJ] De cilmoOU OUI ill d,,, In,lIll.lIC lUI

outside with prior permission of the in,tituk

The external viva-voce examination tor projeels work
\\(1,,1<1oe held in iVlardli.>\priL

Journals to be prepared tix ali pral"Tlcals sublect,
ineludillg commercial Application .

.\SSESS.\IENT;
The final total asses,nJt'n! Qflht' candidate IS made >Il

'c. ''', lJ j' ~" iIJ(",. ,,,,I ~, ,<:, ojH<,'Jl dJ 'o <:H <,,~'<:1tid; d ""'~ II ,,,,,, [COJ

~achcOllr,;e.

I~) For each paper. 40'!, mark> "'111be based on illlernal
a~sessmem ami 60% mark;; for year end <:xaminalion
(e.xlernal a,;ses.'melll l. 1I111es, Olht'lwise slaled

(hl rhe di'.l"OIl e'i the 4IY~.'olHa'-~< allolt<'d to Illlernal
a~~t'~~menj "I' theory I'arer~I~ <.'1'the r-a,l, "r "'r,[1<'1'
;<;';1"rid !lJ!f1rials.



leI The mternal marks w,li be comrnumcalCd to the
'.!I,il",.,'ty at the end "f ,,",.j, ~~"'. 1>\11\"" ,.-,~,,;d"l,>.i r",
declaration of the results

(Y1) ILXAMINATlO:"':
E'{llmination snal! be conducted at the end till:' year

normally arranged prior to the External Examination,

(Vll) ST ANDARED OF PASSING CLA$SS AWARDED
Every candidate mu,t 50 % marks in aggregate and lor

external examination 24 out of 60 marks for internal
examination 16 out of 40. For passing in the semester
examination a candidale must secure minimum 40% marks in
each individual paper & internal marks separated prescribed for
the semester,
I. Aggregate 70% and abo\.t.~. First dau with Di1tinction
2. Aggregate 60./0 and above ... First dan
3. Aggregate 50% and abovt.~. Second class
4. Bdow 50% ... Fail

The M,MS. Degree will be awa,rded on the basis of the
performance ofthe second and the third year of the M.M.S

,)

•

•

(VIII) Mrslium of Instruction:
The medium ofinstruetion will be Eng,lish

(IX) The fees recommended for this course shall be equivalent 10
the total fees for seats of MBA course of annual basis as
would prescribed by the state Government from time to time

.---~

(41
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'V:: t :: ,',-1.\11-\:{,'.~lll K" L:."'i n'l::R::Jll L;. '.LL.\U,~,
\.la.ier ill ;\i:rnng"IlIt'r:: Swill!",

M.M.S.IThree Year Cour.sel
R(,,'i~~dStrUClur~(;fOJCourse [qlli,'ak'li:e

Egu;y;l!cll{"C

. - -_.
\Ilt1fO.-lhar

:"CI' ! 0111
I"ii"t P""~'p"J, ""d p,:;;"",. ef 1" 1 -r -rrjn~;;;:",-,,-,-d~";;ioii(';;,-of

\I.;n~p,,;],'n, ~C"'IM : Maa,e,m"llI S,ielloe,
!,,~ Pe'YHlficl ',bP..lg'",,:ol "nd :11:' ! P"rsonrld \~"lJg<ll"'n1and

In,I",h,1 "brio"" ~ l"d""ri,,1 relatIons
/llJ S",iues, ..\.c<a;'~i'ij;g,.;;,j --'.-If;J 1 s"U,;,;.:s, AcCounting and

i'ill.1m:;,1 M"n.1g~nlCIII : FilL1llciJl M""JSCmenl
Uq M",kelin~,\1.1na!!('mcnlIOJ! Milrl<e(i"~M~na~cm.m
H,~ "f,;;;;-,,-pi;'~ u("ron..g;:'i;r ---]','i'" -~pn;,'ci-pTc;-ofM'n.1gmJI - - --:

• ECUlMOl;C,.lIId Du,i",,; ~Ecollcllnj" and Il"<i,,."
P~I'!" " D~I,M.c---- ~..:.....__..... c

~~~~:~''T~~.A~"""c.c""-"C'~ ,",'.,.. _~~l~r"!~' '''-:l'''~C!-
.\fMS-1I \'ear
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20~ Windows98: \\,i,,""", 20. ~ISOffice!Window,
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2115 'p;->:t"li;,a!illJliJ Gd,., ,ou, Ul5 O",","""li"",,;Beha,'io~~
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~OH.TH MAHARASHTRA UNIVERSITY, JALGAO:'i
Master in Management Studie~

(Three Yea •..Count)
Rl'Vbed Syllabus for M.M.S. I 'T YEAR

101 -Prio(ipln and practices "(management science
(W.e. f.Ju ne ,2/l(1!'1

l. Nature of ManagemeOI--Defmition, nat life and scope of
management, functions of managemem, general principles of
management. Administration vis ~Ianagemem and their ( )
respective function,

2.

3.

DtnJopment of Management Ihoughl-Taylor's and
scientific management principles of scielllitk management_.
Contribution ofHeD'; foyol. Barnard and social system thoor)'.
Contribution of Her~rt Simon, Peter DJUker, Demings.
Contribution of Behavioural Scientisl ami System Scientis!.
School of management thought-empirical Approach, Human
BehaVIour Approach, Contingency or sitUlltioJUl!Approach.
Operational Approach, Social System Approach,

Process of ;\11n'gement _I
Planning---Definition and feature ofplllnning
Importance ofplannin@
Steps in Planning
Types of plans-Corporate planning. strategic planning
operational planning
Limitations of planning -Making Planning Effective

Organizing __

COllCeptand feature of orgllItiSalion theoty
Approaches to Organisation Thoory -Modern
Organisation Theory
Design of orgamsa tiona I structure

('>

I)

•



Reference Books

i c,,
I

•

.,

I 5.

Ie'

4

,
I

I'calUre ol' ~OOOofllanisalional structure, lavers III

l'r"al1i~ation
Organisation chart. Or!,l:anisation manual
D"l-'iiIIJII"'llali"" ,Tall &. l1al ;i"'<.'IUle
Allll10rily &. Re'p0t1,ioilily

Oele.[!ation-- Cenlrali7.atintl vis Decentralisation. Empowerment
-.Pattem ufOrganisalional Desigll
.-Bureaucratic structllTe, Adaptive structure, functional
stru"1urc, Divisional structure, free form organisation,

Management Proces~-ll
Staffing --Fundamentals of srafling •. Sources of slipply
""h""iuJll'lU"",S
Dirccting-.Fundamcntal of directing

Principles of directIOn
Co-ordinalion-_Need, importance ofCo-ordimuion & Co-
operation Technique for effective Co-ordination
('"mrolhng - Meaning, Importance

Steps In controlling - Essentlals of effective contrel
system .

::J Conlrol Techniques - Budget and Budgeting Comrol-
Stand~Td cosling, Br\"ak el'en Point, Prollt V01lUll~
Ratio. PERTCPM Retum on Investment etc.

C~lseStud" Technique ApPlllaches,

Management by Stoner and Freeman. Printi,,, find Hall, New Delhi
Managemenl in Global l'erspectI\"\" b)' I<..oontl 0' DonneL rata
McGraw Hill. Bombay
Management by Marlin ( (athrol
Modem Busincs, and Organisa1ion hy Sarkar and Sharma, Kalyani
P;>t,li,b\"", -:-':~Th!k;1);!

PI



5 Pri"cipl~~ "r""""~g~l\lCnl by L M,prasac. Himallly:: Pt.<bllCalior.
.\1umbal

b Modem Bllsiness and Organisation by Sherlekar and Sherlcbr.
Himalaya Publications. Mumbai
1\fanagclllem Principles snd Practice bv Srinrwas and Chull!i"aia,
Himalaya Publications. Bombay

:> Management by Peter Drucker. PrintiCt: Hall. N, Delhi
'} Management and Organisation by Louis A Allen
10 Management Theory and Practice by Earnest Dale
11 Management by Hicks and Gullett. ()

Syllabus for M.M.S. 1sl YEAR
102 -Personnel Management and Industrial Relaliom

(W.e.(,June,200~)

",

,j

b)

Peaonnel Mal!!igement---Nature, objective, definitions,
scope, development organisation of personnel management.
d~arlment, qualities of personal manager

Persollnel Management practices in indulin. Recruitment,
selection, induction, placement, wage and salary
adminimalion, fringe benetits, promotion and transfer, career
planning and developmelll,promotion, demotion, transfer,

•

Indnstrial Relations -- Industrial relation machine!)' in India Role
and methods, negotiations, litate conciliation, mediation. arbitration
adjudication, collective bargaining - strike and lock out & their i )
effects Role of GoV!.- ManllgementUnions _ Tripartite Conferences
- Codes of Discipline - Codes of inler-nnion, code of conduct,
indnstrial Truce resolution supplementation and evolution
machinery,Industrial relation in pllblic sector - state and indllstrial
relations Problems of trade union, workers participation ,n
management, domestic enquiry, natural justice, charge sheet,
grievances,Human Rdalion,

(8)



I:

I '.••.Ii~h'""or~' \'1'" ," \~. '.~

JII.}Bl"i,,~~~.\ITounlingand FIII;'"cial ,\J,inagl"m,,"l.
(w.•..U""",!IIIJ, I

I! --\;;;""'1'''2
: ;:1".-,,;;al'~'';c'W''''JJ~ . ,\k~"i,,!< Ub,eCllVt;~. lISe'
('",I k~"iJ"""~ -1I-1,"ni~" . nbJt"\'I"i~\ u'c'<
~'ianugcmem !\ccounting- ,\!eaning - Objective, . usei'
r')nlj'amliL<' S!lld\ dl!~,,:;~J<:ctl\lJ:ting ,tream,
'. "']'-"v', '" ~j,),-,.!(1:~':P":flelirr,'l! l <'d!,\,,",', .\u:,;lllJi;
A"S~I, lldt-ilifie.' {""pita!, Cf)"I, R~'enut" Revenue
~;,:pcnditure. CJpital fXP"ilditUI~, Capilal rewlpL
R~\'ellue Receipt. Def~ne<l revenue e~renrlilllrp
Cl.lrl<:lL!a,""b. Fi"",d dsseb, IUlangibie a~sets, hctllJou$
.•;;;;':L (,-r,',j;: :;,,~;:;;:,,_. '''''','v' ,.,r-,,"1,,<: _ Mark!

•

"al,,~ . R"'piMemePI "".lues,
,-Ii'0111;.!lL Debi" C,ed"
A"C;".IHtin~St~t,."l"".,,;

BC'(,k,,~Jue, Dep~eciation,
Tri~l h~l~nc",.h".~'

2J

".,l
"
I 'I
I
!

ACfoullling c,mct'pts CUIl\'ClitioIlS :lIId standards.
Intr(ld\l~tory Rdcrenc.e to /\c(.(",ntin~ standards i"ueJ b." 110"
IllS1j!U!~of Chancrd An:our.l~m Gf Tndia ,md 11l1e>natiuli~1
A~couming St,1ndmJ, Cr.1TfJmillC~is c.\pccted (!n-Jeplh stuJy
(,f~,,)' 'peeif,,- ,!3ndsrd i.' ~CJ!~~pcclcd

!"ir.~! "'ce~::;::~ d Li:;;,lerl Ci.o'''J''''''~' P"""llJ[o>
<!'pP''''priaril'u,. BaJ Jebt~ prepaid espense" i.'u(standillg
'.xpen"~$ ~nd in:Tnw received in ~Jvallc~.lJil:"llle :ecaivabie

[Iemtlll! {Ircus/.
-l 1 I\.Jatcrials . slore led\!cr - pricing _ r:,onomi,: Ilrd\'r

ljll,mii1;. -l~,eb.
.j ~ lahuur - Timekeeping Hnd r,"'o,li1lg • l..abl1\lrtul'nt1\'er
4 1 r" ,:dlr-lrlo ''-!!~c~t:c'' .'\"~";r1io,1m(~: ,\::','orpli()n



!'] Me-thods of ending.
Job costitlg - cotltraa cosung . Uat~h cos\1ng
Process coslitlg (Problems on Abtlormal loss. Abnormal
gam and tlorIDal loss Auditing work in process by
producl and j<.>.m pruducts) - Operating costing.

Reference- Books
I Advanced Accountancy bv Shukla M.e. and Grewal TS
2 Advanced Accountancy by Jain SC and Narang KL. Kalyani

publishcrs. N. Delhi
3 Advanced Accountancy by Shukla S,M,
4 Advanced Accountancy by Arolanandam. Himalaya Publ

Mumbai
~ Advanced Cost Accounting by Jain SC and Narang K.L, Kalyani

publisher' ""l ])elhi
6 Cost Accounting by Jawahar'al
7 Advanced Accountancy by Mahe,hwar S.N,\'ol. I. TJ and III
8 Advanced Accounting by Gupta RL and M Radhaswaml.
<:I Pnnciples and Practice of cost Accounting by Prasad N. K
10, Principles of Management Accounting by Manmohan and Goyal

(101

•

,)

_ 10



I Syllabus for M.M.S. I ~r YEll R
104 -Mnrkeling Management

(W.d.Jonr,2Ilw.il
Markrting lind its applications
III lntroductioll 10 Marketing - NalUrl' and S""'P~ df

Marketing The C0rt"concepts of marketing

01

'I

Marketing in develgplng Economy - Marketing III
Different levels of development, Importance of
Marketing in II developing economy General role of
marketing.
Areas of relevance - Agriculture Bas~d !ndu,trie,
Mining and plarilBliun, Indu"lriai G"uJ,. L.'P0;, ,iad~
and Service" Sucial Marketing

Marketing of Services - Nature and characteristics of
a service. c1as,ification of services sector, impurtaJlc~
of marketing in a service secwr, The lWIlIl""uf ,enice
il-larkding.

'I Marketing planning and Organisation-
a) Planning of Marketing ;\fb -WhM is marketing m'x ')

Elements of marketing mix The place of marketmg
mix in marketing planning, ~ ~'" pWdllct Je';e:0pl1;C~:
ann marketinl/ mi_~

8] Marketing Segmentlltion _ Meaning and COllcept,
Benefits and [)ouhts about ,egment3lion. Bases for
segmenlation, .Ielection of ~egmellb 1I,1~rk~i
segmentation stralegie~

Cj :\.JlIrkdinll. Organisation - :-'leanmg. f'r'IlClples ot
OC,l.l;nin::; ,,:, c'rS:m;'31iO:'f,_ n"k "f :lmrke~im~
:'fg~m~jIi,." n.tl,],',h .-,t m~rh'" ngGr~~,,;,J:re.",

(II)



3'

1>1 Marketing Re5ell!'(hand it, Aoplkalioll -"'ar~t':ti"g
R~,~arch Definil;tlll. purposc. ,c"pc p"'ccd"rc
Applications of marketing research., problems of
C0nd\lctingmarketing research.in India.

l!ndentanding Consurntrs -.
a1 Determinants of Consumer Behaviour - Meaning

and definillon of Consumer Behaviour, Imponance,
factors influencing consumer behaviour
Psychological, Personal Social, Cultural etc.

bl Models of (onsurner Behaviour- Process of decision
markiny Stages ill the Buyer Decision process, Models
of Buyer Behaviour - Howard- Sheth.Model, Engel-.
Kollal- Blackwell model.Model of FamilyDecision
making, A mode of industrialbuyer - Behaviour.

o

" Indian consnmer Markd - Characteristics of Indian
consumer market, Demographic characterislics,
Income and consumption charactenslics, charactenstics
of organisational consumers, Geographic
characteri~lics,oocio-eulturalcharacterislics

•

4}
d) Consumerism - Issues, Consumer ProtectionAct

Product Mapagemenl-
aJ Product tifl' cycle and Dl'Wproduct - ProduCl life

cycle concepl, marketingMix at Different stages, New
product Development strategy.

hI Product Decisions and Strategies - What is product"
Types of products, Product line decision,
DiversiliCiltiorl

(12)
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rl llrllndill!;l Aud PlId'lIgillg Dl'dsion -Brand ;~IIIl\~<ll1d
hade /llark. Hrandlng l)"cisi"tl, Adv;mt:l),lc, and
djs"dvallla.~,,, 01' Brillldin!J,_ pad P~ckir1~ ow';
I'adagin,!, femure, ~ndtitn<:t;"n~ t,f I'~cbging

Pricing lind Promotion Strategy ~
a] Policies lind Practice! -pridng -Mealling. j\kthod>,

Objectives. Price determination policies Pnclng owr
the life cycle ufthe product, Pricing discount Proclld
Positioning and price

Il] ,\Il1rkl'tinl!:(QmmUni~lllion-The !'r()l)mr;"tl mi~
promotion Budget

,

,
••

I 'I

i C'

r.t Advertising lind Publici!)'. TYJ.'e~of Adwrtlsing role
of Advertising. selec!in!! & ~chedllli~g nledia,
Imp()rtaLlce. & criti(i"l1 AJ,~f!h'IJg & public;n'

di l'ersonaJ selling & sales promotion-
Per«)rla! <elling - :"alure, prl'C'es5,!mp()rtan~e
S~!es P~omQtion Na:t:~c & Jmp0r1Qnc(J,tl.'C!ll;iqi.k"

Direc! Markc!ing ~alure, (,rov.lh J:; Advantages

Distribution Strategy & public poti~.)-
Impo:1ancc of channels of Di,lribul;OIl. Ait~rn~tjv~ dliUlII~l wI'
[)i;:tribLII ion, sekd;,,!oi all appi (lpri~le channels
Govemment control and marketing dcdsion. 1l\~J,;jngPrDCC'S
{La',b affect ill!> Bl,,,in,,,~\ Imp~Cl <If g"\"rn1l1~nl {'nnle,'! ':';]
.:b~llnd ~nd d',lnhllt"ll1 (k<:I~I(,11Oil rrodu,'1 deC;Sll'l1
(' Laws affecling BLJ,ill"'~~
1] Th~ !nJi~"l\'r.I~nCl ;I~'! 1(17~

:] Tlil' l"d'all ,~)'".<,.f ~,)"~, de'l j ",.;,:,

(Dj



JJ The IIldu,rri". (fkvelopment and Rcgulatiml) '~'-l1q" I
4] The prel'ent:cn of foor! "d"l1~'Wi'Jn a~1 !9~'i
5J (he Drugs lind Magic Remedies iObjectionable
Advertisement act 1954
('I The e.~entilll commoditie~ ~Ct 1955
7J Th" companies act 1956
8] The Trade and merchandise marks act 1958
9) The MRTP act 1969
10J The patents act 1970
I I J Th" Standard ofwl.'ights and Measure~ aCl 1<J7~ ( )
I~JTh" c"mumer protection act 1986

')

.oooKS FOR REFERNCE
1 Marketing man~Jement (Analysis, Planning implementation

and control) By of Marketing -By William J Staman. Mich",l
J

" Fundamentals of Marketing - By William J Staman, l\.fichel J
Estle!, Bruce Walker, McGraw -Internatronal b:Jilion (I 01h
Edition)

J Principles and Practice of Marketing _ By Philip KOtler, Gaff',
Arm Strong Prentice Hil! oflndia Pvt Ltd,

4 Marketing Managemen t • By Jha and Singh
5 Marketing Management - By Rajan Saxena, Tata McGraw

Hill.
(> Marketing Managernem - By SASherkkkar, Himalaya

Publishing House
I St:rl'ice Mark<'ling- By 8M.Zila, Himalya Publishing House.
8 ServiceMarketing-ByPKSinha, S C Sahoo
9. Marketing _ By Rajan Nair

•

•

( 14)



SylJabu: (or M.M.S. I ST YEAR
105 - Principles or M,,~agerial Economics and Business Polky.

(~.r. f.JlInt ,2I!O~)

I. Scarcity and Jl10dern definitions of Economics - Meaning of
Miuoec()1Wmics and Macroeconomics _ Basic Economic
pmbJems - Production Possibility curve.

, ,

\
: I .

''-
1

2.

J

4

5

Concept and Meaning of demand - The Jaw of demand _
detenninants of demand - Concept of con.'umer equilibrium _
consumer surplus - concepts of price, income, and cross
elasticity of demand

Concept and meaning of supply - The law of supply _
Determinants of supply - Meanirrg of production -
Diminishing marginal product - Increasing. decreasing, and
constant returns 10 .cale - The leaS! COSlinput combination _
Various concepts of costs - The short run and long run cosl
curves

Concepts of f,rm, plant and industry - TotaL Average and
marginal revenues - Meaning and characteristics of perfect
competition, monopoly, monopolistic competition, oligopoly
and Duopoly markets - Rules for all r~ofit maximizing firms-
th.e shut.down point- The break~e'el\ point The optimum out-
put - excess capacity - Emry barriers

Concepts and characteristic of land, labour. Capital and
entrepreneurs - marginal revenue product - Different concepts
of rent '- concept of wage differentials _ The backward bending
~upply curve of Labour Real ami nominal illt~rest ,ate -
concepts afprofits and its determinams

The Circular Ilow of lflcome and expenditure _ vanou<
concep!s of national income ~ value added _ Net economic

(15)



" ••lfare - ~oll<:ephof growth m,d d,,"elop'nrnT "'{,\Jr('r~C'f
economic gro\.\,h Henefit~ and COS1, 01'gro",h. lJalanced
and unbalanced growth

Concept of Agglegate Supply and Demand - concept of
ll,.ggregaleDcmand.- conccpl nf Aggregate Supply.
Determinant5 of aggregate supply Macroeconomi~
equilibrium - consumption and saving function - concepts of
APc, MPe. APS, MPS - Deteffilinants of consumption -
In,'estment function Determinants of Investment The
Concept of lnvestmenlmultiplier and Accelerator ( )

I. Concept of Money _ Functions of money - Various Money
strn;k Measures - demand for money and its deteffilinants, the
concept of depo5it multiplier - Central Bank lransmission
mechanism _ Monetary targets - concepts of CRR, SLR and
Pl.R -

to Various concepts of inflation - Inflation Rate - deflation -
concept of stagflation - impacts of inflation - The phases of
business cycles

II The concept of free market eronomy - concept of government
intervention - the cost of government intervenllon- optimal
government intervention concepts of balanced and
unbalanced budget5 - concepts of fiscal deficit struCluml
deficit and cyclical deficit - The economic consequences of
deficit _ Meaning of tax _ pmportional, progressive and
Regressive taxes - Direct and Indirecttaxes

)

REFERENCE BOOKS
I Economics _ Paul A Samuelsonand WDNcrdholJ5(14thEd)

McGraw-Hill Inc. 1992
2 An Introduction to positi"e economics_KGLipsey 8IldKA

Chrvstal ELBS (S'"ed) 1995

_ 16 -



2. Represt'ntalionofData:
Binary, OclaL Hexadecimal, BCD. BCOIe. ASCiL
Conversions
Simple Additions. Subtractions, Multiplications, Division ( ,n
Octal and Hexadecimals)

3 Boolean Algebra: (ONLY Basic knowledge and introduction
to basic concepts)
Algebra Rules and De~1organ's rules.
Simplification of equations
Logic Circuits - M'D, OR, NAND. NOR, Exclusive or and
NOR truth tables. Gated flip-flops. RegisTer~,A",'umula!C'rs

•

(.>

,

•

I.

4.

SyllJ!bus for M.M.S. I >1 YEAR
I06-C\lmoutrr Awarenes!

,w.•.r.Junr,2OH~1

QlIlIPuter :
Block diagram of elements of digital computer- lm,ir functions
Memory, CPU, 1-0 devices. Secondary storages, Magnetic
Tape, Disk, CD- ROM. Other recent deveiopment.Scanners.
Digitizer, Plotters, Hardware and Software Micro, Mini and
Main-Frame computers- their features

Introduction to 8086 I 8088 microprocessor! - archiTecture
Buses - Data, Address, Control.

-Ii-.,,-

5. Software;
InlrOOl.lClionto programmmg, Flowcharts and :\Igorithms
System software. appliclITion software, firmware, Machine,
.l,ssembly, and Higher Le\el Languages Cub,,!' C.C+T Java,
stored program concept

Opcnlling Snl •.m Introduction; lU:-JL~ typ~~and tim,'lion

(171



of op~ralillg ,)'Slemj
['mccs, management ..I'crs Round Robbm. Priority Uascd
Mcm(lr~' management - segmentation, paging_ virtual memory
1.0 management Concept ofl/O port.
File management - FAT, file handling function"
Software and hardware interrupts, liO and Memory based
addreoses. DMA channels.

"'I. File:
Concept of file. File organisation and accessing techniques -
Indexed. Line sequentiaL Hashed (, )
File handling functions: Sorting. Merging. Indexing.
Updating,

8. Instruction and AddresS Techniques:
Instruction execution cycle.
Direct. Indirect. Relative. Paging,indexed.

9. DrUId View oeOperating Systems:
MS-DOS. Unix, MS-Windows Q5

•

10. Basic concents of N$twgrking and Date Cgmmunicntiol1:
Introduction to LAN and Basic communication concepts
OSI 7 layers. Topologies, protoools, ethernet, Arnet Tep" IP

J1 Introduction to ,iNS and Vaccines, applications. DTP E- Mail
and Internet )

BOOKS:
J Computer Today. Hunt and Shelly
2. Computer and Comsese, Sander
3, V Rajaraman

(181
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S\'llabus (0 ••1\1,:\1.5. : ST YEAR
201. Uusint'ss policy & slralcgJC :\lanagemelll

BU!'lnC~, policy, and Geller~1 \.1al1agement, Conceptual
foundation, ~trateglc hamework of an orgamsation

Implementation of Strategy-Structural Implementation-
Functional, Implementation-Behavioural, Implementation-
Establishment of Standards and Measurement of Performance.
Feedhack and Review,

MissIon, purpose and
environmental appraisal
analy~is-Strategic Choice

objective-Defining a business
organi~ational appraisal-SWOT

"
5

Role played by personal values and ,ocial [csponsihiliiy In

evolution of a strategy

A minimum of 10 ca!i.e sJudies on t(lpics listed above Cases are
an important component of developing insight intu business
policy and may be incorporated into the Question Paper also

BOON recommeoded
1. Business policy, Test and Cases-Chrisensen. Andrewe, Bower.

Hammermesh a~d porte,C;" 1 business policy - Azhar Kazma
3 Strategic Management- Johm Pemce and Richard Robinson, Ir
't- Strategic Management- Samuel Cerco,
S Competing for tbe future, ex, Prahlad

( 19)
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Srn~bu~ for M.M.S. 2'"'YEAN:
202.('urn,"nj BlJ~il1f~~Scion';"

Ai Go~•.•rtlm•.•nt !'olif)':
1 New Economic Policy - Indu~triaJ Policy since 1991
2. Banking sector relorms Measurc~ Taken by g<.>'1.fur

privatization of bank
J "'TO and implication for India - Import and expon

policy, Salient Feames. ( )
4 Indian Capital Market Reforms - Malegalll Comminee

Repon on Primary Markets - SEBI guideline on
investor protecrion & pricing of public issues- Critical
t:vaiuallon 01 Role ofSEB!

B) Corporate Stralegy :
1 Corporate Takeovcrs - Procedures. guidelines &

Implications - SEEI guidelines
2 Role ofiSO 9000 QM and Kai7..enconce!>
3 Concept ofGloba1isation and Managenml Challenges -

Investment ofForei"n Capital in India
4 Privatisation of Insurance ,ectN New trend.

- Tax A\'oidancc and Tax E;~SIOIl
Fxtent of Black Money

- lmplicanons ollilack r>.1oney

•

Reference Bpoks
1. Indian Economics- Dan & Sundaram
2 Social and Political EnvimnmC'nt Dr SllfC'.';b"Jaik

(20.
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~\,nabus for :\1.;\1,S. 2nd YEAR
203. Financial 'lanagcm~1l1

:-Jalure of Financial Management-Scope. function"
Obiective~."r"aT\lzatI0n or linance function ina firm. .
TeclUli'lue~ of Financial rvlanagemem, Statement of Changes In
Financial Position-Financial Slatemem Analysis.
Current Assets Management Theory of Worlcing Capital.
('Ianmng and Control of working Capital-Management of
Ca,h-Management of Recei\i~bles.lnvenlol)' Management-
Financing Current Assets.
Long Term Investment Decisions Capital Budgeting-
Conventional and present value methods of evaluating capital
investment_cost of capital-Mergen; and Acquisitions-Lease
Financing, Hire Ptlrchase
Financing DecisIOns: Equity, Preference and Debenture
Capital, Market for long term securities in rndia~Term Loau
and Financial Institutions. Operating and Financial Leverall;e-
Capital Structure, Planning of Capital Stmcture,
Dividend Decisions: Theories of Dividend-Determinants of
Dividend Policy
Introduction to Financial Service-Nature of Financial Services,
fntroduction 10 New Capital Market Instruments, Venture
Capital Financing and International Financial Management.

Rooks Recommended
, ll, Financi~! Management.,- 1M Pandey,
\ 2 Fundamentals of Financial Managemen! - Prlsanna Chandra.

J. Financial Management - Khan and Jain,
4, Financial Management -And Policy - Von Home
5, Financul Management - P V' Kulkarni.
6. Finandal Management .. SM. lnamdar.
7. Financml Management -R.K, Sharma and Shashi Gupta
8 Financial Managemem - '\ G Kllcchal

(21 )



Syllabus lnr M.M.S. 2'"' YEAR
21)4.Windnws 98-Windo>l's Basiss:

IIllPllrtlillt FelllU",s of wi"dow~ Operating S)"stelO• Differ~nc~~
between windows 3.x wmdows 98, difference between Dos and
windows operating systems, Differences between a win""'"
and a dialog bOl<to Start windows, to el<itwindows

MUlling or the fullowing terminologies: I ).
Desktop, active desklop. applet, cursor, driver, ioon. windows,
'<s;ycie bin, clicking. dragging. dialog box, dropping, concept
of file and folders To create II new folder To rename an
""istlllg folder, 10 delete II tolder, to create a new file, 10
rename an existing file, to delete a file, 10 oopy a file lTom one
folder to another, 10 move a file from on folder 10 another. To
display file names ofa folder, to add use and delete Fonts,

Word Proe~sing with WORD:
Word BaSICS, Undo, Redo, Repeal, Inserting. Replacing, and
Formatting. Copying and copying lext from one word
document to another Printint\. Al.lIOformat

Working with Header'll, Footers and Footnote:
Tabs Table. and Sulling, convertiRg te),:t to tables and vice
vcrsa sortin~. Workillg wilh Graphics. ,mporting graphics j
Sizing and croppinl:\. Wizard;, Sample Documenl~, wrilers
tools, typing symbol artd special bulleled list cununands

(22)



I

J.j

1.2

1.3

Svlhlbu~ .'or 1\1.\1.5. 2"; "fAR
205. Organisational Behaviour

Scope ofOB.
Approaches to O.B.
1.2 !-Cognitive
11.2-Behaviouristic
I 2,J-Social Learning
Innueme Oh'llrious disciplines on o.b.
13.1-Psychology
I 3 2-Soc;ology
IJ 3~Socjal Psychology
1.34-POloticaJ Science
I 3~~nthropojogy
I 3,6-£conomics

, •, 2.
,.

,
I

Micro-Perspecti,ts
2.1 Individual Behaviour
22 Values, AbjJil~. Altitude
2 3 Motive~. Goal" Motives strength, Motivatioll
2A- Cognitive Dissonance, fiustnuioll, Resignation
2 5 Personality, Perception, Learning
26 Developing Interpersonal relations
2.7 Developing interperrona! skills
2.8 Satjsfa~lion & Job satisfaction
2,9 Measurementof Job Satisfaction
2, ro Work Rel.tted commitments, Organisational

Commitments
2 J I Productivity and Morale

J. DaMes ofMotivati!!!!
Evaluation, Compari50n and Integration ofTlleories Stated
!:lelow.

(23)
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, I !llnarchy Ofl\OCC'lhIlle"f"
111"<" \' '. ilnd IhCul \, \,
~t<.)!j,'Rl1(l~-H\'gjrncTheory
I-KG J heoT\,
Cogl1uivc baluatH)11 Tllcor\
'.Ie C!ella~ds leJf:lt'd J\'eed, fheor)'
I o,k Ci1aracte, i'lic T]wory
Reinfureemeni The,,,)'
8qul1y Th",,,)
Expcctanecy Theory
Alrnblltlonl heotl'

, ),
., MotivatIOn Applied

" Role Ofl\!llt1~y ill motivat101l
n Job De,i~n, J<jbIcdc,jgn. Job rolaliun, ,

4 J Goal Setting
H 8<"h~"IOtpr~1<)dijjcmicn,' p~l1Ic\pJti.•.e \lana!<"~lCm
.H. P~rrornlan(e ba""J Cump"n,ati""

" Flexible Benefits .'
H Self nmnaged TI.'am,
j 9 CreJlin~ ,nopc; n".u.,ln,,;oiii "I.mote

" 1'g••er 1\ tormal and informal Sfructurr

" Ha" li1r"n" SIL1d,I."

" F,Hl11al~nJ lnf"r~lal Or~ani\~ti('n I
, ,

I'ower Alilhorilv and )nlluenre"," P<,wrr and P"litK<

"<C,
5 ?
; ..

S"~;L~-JI\J::L,~,vi p, ,,~L.D"~"'IJ~,l~\
POWel T ~Clll"

\bnJ~rl1;cll! In:l\j~'l~~IlItl"L~n~,-"I\ik_
,'.,:<1\11('1"
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,,
i
I
I



Syllabus t'or .\L\I.S. 2 "d YEAR
106. R~search MethodojQg}

:'>.leaning..l'!ature and utility of Social Research, Rese"ucl1 in
ManagemcllL Re,earch Proet"- formulali,)l\ ,'f Re;cardl
i\klhuu01ugy. Research Design

3. Collection of Dala-
Types of data - Primary and Secondary
:\lethods of data collection - Observation, imerview
and questionnaires method
Sampling Techniques - simple random; stratified, two
stage & c1u,ter sampling.

I,

, '

2.

4

lIypothl'l;is - Meaning & Function
Ctiteria for wor~able hypothc5is
Type~ ofhypu(hesi,

Analysis and interpretation of data. Protective techniques,
sculling techniques. Statistical and Grnphical presentation of
the data. Use of compllll'r in data processing

Ie
,
,

.I
12 -

~.

S. Drafting of Research RepoM.

Reference Bookli
1 Re~arch I\fethodology by Kothari
2. Research Methodology by Wilkinson & Bhandarkar
3 Research Methodology by Saranawalla

/25\
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M.M.S. Ill'~YEARUtn';sed)
301. HusinNs La\\-' I

13
I ,

II ("hf (:onlrll.rl Ad, t871 ; Srclioll I to 75
] I Nature and Classification of wlltract~. Essentlal

d~men15 of ~ Valid COn/racts
OfTe-, and Ac.ceplance. Consideratioll.
(\m;;ideration. Capacjtje~ ofPanie5
Provisions relating to free C0l15ent, valid agreements,
PIO'I;;ion;; rdating to performance D!1ddischarge ('f
conlrac!

"
agreements

•

I

", ..-<.l"~",,,~~ ".
2.2

Contract Act, 1872 :
2 I (A) Conlrac!> uf Indemnity and Guarall!re (5<;'Clion<

124 t" 147) c(Jnlral.1 oflndemnity Meamng "Jatme
Right (,f Indemn;ty h"id~, <lnd InJci\];lifier
(Bl Contral.1 of Gnarantee Meaning. !':atme. Fealure~
etc. 01 contract of Guatani",~
Surety. en> 'urenes rigill<, iiahilll\'
surely from hIS lIabl!lll'
ie; Pr(,',I,a::n5rriatin;; I': '\:;~'1l') iS~l.;i",,, l~: :0
238) .\gcnt and Principal creal;rm of a!!enCY.
ratification. ('Ia"~ltkatlOn ot agem~ Reia,itm~hjf'
bet"'eell prmclple. agcnT and ,nbagent
.l,~em s Anthomv - Re\('catic'n, ,,,,"Lollciatil1l1 de:
R19i1l' ,I<,10"" "n,1 I. ,,1[,'iillCc, ,Ii' J-,~n~ alid l'I':lU po'!
lcnTILn""vn "I Agell,',.

2]

'I fhl' Sale 01'Logl!$ .•••rt, t ')ju
1'",,;;;,",1 ~f .lk L'f '!C'L'd,

,. .''" ...., ...,~."... ,

i
I
I

, !(,)
)



3,2
3.3

form~lilie5 of ~ contract of s?!e, sale and hire
agl~<o'''t~ijj

Provisions ['elating to Conditions and Warranties.
Pro\'i~ions relating to transfer of propeny or ownership
Pro\'ls;on re\allng to perfonnan,e of "mtac! of ,ale.
Iighl> ,.if unpbid
seller, remedial measures
Pmvisions relating to auction sale,

II

']

The ~egotiable Illstruments ACI, 1881
4 I Negotiable Instrument: Meaning, characteristics types.

parties, Holder and Holder in due course.
4 2 Negotiation and types of endorsement,
4.3 Disinter ofnegotiabJe instrument, noting and protest.

M,M,S. TIl •.••YEAR(R,e,'iltd)
302. BUSlNt:ss APPLICATIONS

Financial A((OURtipg :
IntroductioR to computerized accounting system, coding
methods
Dy Books, Ltdger, Trial Balance, Balance Sheet, Profit and
Loss Account
Inpul COl1lrols- Aildi! Trail.
MaMgemenl~~d~Mllt",y repl'l"ting

Fixtd DeP9!it System:
Types of deposit schemes - category or depositors statutory
prOVls\ons
Interest warrants and Deposit Register
M~tnx arrdRenevval Procedures.
Statutory ad Management Reports
Payroll Proceslnn!l:
Pay ,lip Prinling

(27)
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I'::nc

J! PnHIlPllt orBonn~.
r".,;",!, dltd \ldll~>.ttlH~ntR.~~,lI"

r ~ ! :.<'., ...

./oj SIlJr~O~dt'~Pr()~f5,jlle1
Urder acc~plance and Recording
Sales Invoicing
S,1h~\'\ncllvsis oa5<'d on P'OdilC!.; eU,I.)t),,'r, ,)1),1 Tn!!!'

51 Inventory Management:
f'\ud'a,e order pm,-essing
Srore, aceountlOg

StNe, tran,~~li"tl - Rfr~irt' T~',"e.JW:!\d::.:,:;:-:,r.e.
!:lInCard, and Swck Ltdgcl
IowcnlOrr J.e,'eh EGQ ABC anuiv"is.
lnwntory (on1rol Repolh such a. slO\\ n.()",.'in~1 1\<\11_
moving items

ftl ,'\1aifrial Planning.
Bili ofMaTenai

c CompUling Gross I Net requirements

"

'I flanking.
FUllcTion' ann Rp""n, <PIM<"(i tn "1'1::g~ ,,~~)_
accountmg I

8] Hotell\boagemenl :
'C Depal1ment Orgnnisation or Hotd such as [(x)m

occupancy, room ,ervice, r~>tauram~, Huuse _ ke~pjn.~
Co~f",,~p~l~gFxhihition, Parties,ctc
J..:ih;i1t""S(lJj'~sAccounting



9]

I],

2]

Q J]

41

<.' Re"erv"lJ"n '.-h~r~ - '''. ar,d Cherk ., QCt:
G Service Accounting and Bill Prinlll]g
o ManagementRepan,

Hospiul Management:
Departmental. Organ; sarion of Hospital such ~s In-pallen!, QUI-
Patient. laboratories, Pharmacy. Surgical Room ,"k.,
Medical Stores Accounting
Registration, Shifting and Discharge ofPaliefllS
Ser\'ic~ Accounting Jnd Bill Priming
Management Reports

M.M.S.1fJ r<! YE..c\R(Revisl'd)
303. International Business Management

Meamng & Definition of Imernational Business. Role of
International Business in economic development, Theories of
!nternational Trade.

International Busines, Environment, regulatory & political
environment of international busines,
Country risk analysis - Political risk Analysi,
Culrural factors involved in international business _ Etllical and
Social Respon sibilitie~ of Internati0nal BlI<iness

Globalil:lltion & world trade - Managing Multinational
enterprise - problems faced by multinational _ M,N,Cs III
Service Sectors - M.NC s, in India, Indian Multinationals

International Institutions of Management & finance _ WTO _
GATT, UNClAD, 1\1F, WORLD BANK, EXIM BA.."lK-
financial Management -. Markets & Instruments
Balance ofPavlIleni &. R~la"ce "fTearie

(29)



lntcrnalional Marhti1\"- lI.1a"a~eme1]t
Int<;,rn~liOIlIlI Product Life' Cyde
ScieclIoll l'or""\<,, Markel !:mr"

Product Plannin.<:
InteTni1ti""1,1 Mal~et

lntemallonal Pricill~ &:

I
I

" ,I~~",'"L"
("oml1lllnic_alloll -- lTilerna!lol1~1 LogislLc', ~ Ris~ i\-'Iallagemem

GJ A nllnimum of fh-e ~ases I,ll I:lkl'llatiollai Bu,incs5
Managem{"lll

Books Recommended
I The ont",rnational bl.l~Hl~"~JLVilUl<"'~"l - SUfldald1l'l dud B14ck,
2 The imemational fLnanclal management. P G ApII'

"

"

4

,
.... , -. ., '" .,. -
'-' IUU<"'~~"UH-"-" u ,", "'~ "'- J IlW DJ)!d,H ","U ,,~,"l<"HOH"

Essence oflnwmationnl Business-james:\ Taggart. Michael. C!\1
Dermol!
A GUIde to Global J01l11 Ventures and Ali411ces - Hiru BIJlam,
Heln",mllnn

M.M.S, llI,j YEAR (R~visedl
J04-:\lanagl"mellt Inlormation S"jtem

,

1. Introduction to Management InformatiOIl Systtms (MIS)
[ 'J- '\IJS\"~ .---" \"1 '''5.• ilJU 'V" VI -, "" ", dlJ ,_'v .lill!.\ ~vn~~I"-; j) .'Ii ,~"

subject of Grcat Interest .Need of !\-llS -Defmitions ilf ~US
Benefit, ,1f MIS -MIS FunCliolls -Objectiles of MIS .
Characl~ri;(ic> ul' MIS -Th", ,ule uf dn MIS Informatiun Flu""
in a ryp\cal \1a nufachl Cl\1gC0rnpanv. op~ca1i n!!- element,> of on
l"tormatlon ~:"(~l1';-',,'mrl'nelll' L'f 'I', I'll<"":a"on "v,I~'n-
Three dlln",n,ion, "I' Inli.,rmalJflh ~,-:;tcrn" lI.1ana)l,emcnt
Information 'y,t'-l11 lIl.-am cul1lpul~r,". ,-'ariuu, Step, t<, be
lvlluwed lor (',,*-er,)(11\ d .\Iamlal 1(1 ~"rnpuk'l hit'Cd
I"t~,cma: " ", '., ,:, ,n _I),,, .k, c, ," A £, -,. • ,t \1) '._

(Jill
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I
I
•,

t (~'

2)

J.

The Rd~{lCnsh:p bcmccn dCclSlQn inakilli< and \IlS .
.\l~ll<lg~lll~lllll)IU[[ll~ljonS,.~wm..Thc logic 01 JntonnalJol'
System. Integ.rating Managerial !e'ds and Functional area of
MIS- ~laj(Jr ~nsclernems-The T~~hn0Iogy of jl,.lanagcmem
inlormallon _":.~tCI1l';_T he OiH <1!. ilf- (' )'(It

MIS and Other Subsystems
In!brmation Generillors-infonnation System levels-Horizontal
and Vertical Integration of an Information Sys!cllI,.Framework
delinea!~rl by R"beJl ,\nl!lony- F<,~(\back~nd control_open and
closed loop system-MIS Organization_.' types of Information
Syslem -Support of Information Svstems - Domains of
Management Information Systems Types-database Processing-
MIS \'crsus data processing -MiS as Federation of subsystems-
Synthl"_i~ 0f :\ ~fanagemcn: Information Structurc(Physical
structure of Organizational MIS and conceptual structure of
Organizarional MIS)- The Management Infonnation system as ~
pyramid_ ESlablishing an MIS (Planning [lc~igning,
Implementing and Improving) -Working smarter

MIS working and other Disciplines
Difference between Transaction Processing System (TPS) and
Management Information Systems (MIS) -H?w MIS works?-
What is an exception report? -Computer Information Systems-
MIS and Information Resources Management (lRL\1}- Concep!
featmel and ingredients of!R.~f- MTS \'S lR..•••f -R"sistancc t~
the MIS -Implementing an MIS- Managing Informatioo
Systems and Organizational Chart -basic Conceptual
Frameworks in the Area of MIS- Nolans Stage Hypothesis.

I
,.
l

•• Role and fmoortancr of MaQlgement
Inlroduction 10 Management -Approaches of Management_
Functions of Manager_ Managers and the Environment.
"-1anagemenr ~l a Control Sy<tem-Management by Exception _
\11<; A ~llrr0T':to t!le ;l.1~"agemcnt

(31 )



~ Orgap;sauol! SIT!lCll!rCand -Ineon
ll"", ",,'lId ,,: ";'~d""dti",,"n"hHe'_\h"l,;;~"k'm '" ,i".
Basic Model of Or!/.i!llizaliur1 Stru(:llIfC .Organizational
8cha,-io",- Organization 35 ,1 SYS:CLr.",as Orgal1;zJtion

r

Dt'[hi!,JJl :'-l:ll..im;,
Decision makJflj!: Concepls- DecIsion
Practical_ Ikhavioural Concepts In
Ur!!aJli~.allonal DeCision makm!!- MIS
concepl_

References:-
!\lIS.CS YMunhy
\1! S:W .S.Jawadekar
~1.11:"~rl"~"r'a~

Method,. Tools and
Dec;;;;un mal.:Jfll!
and DeclsiDn maklflil.

:\'I,M.s, m ....YEAR(Rc\'j.fdl
JOS.Operation And !\'IllleriaiJ Man.gemenl

I. PJ'(}ducjiollManagcmelll-
HislOry. Development. Meanll1g and fUnCll""' or PmdUCllnn
Management

".. Production Planning and Control-
Introduction to planning, levels of planning. objectives, factor"
p"""Pfiolrp ~nrl im!"n"~n,.p Rnll1in~ ''''1''enring .t:he(l1,1i"1~
and loading Simple numerical problems on sequencing of jobs
on 7 and 1 machines Meaning of production control
definition, necessity, objectives, techniques and advantages
Capacity planning

If

;:- Manufa'Wring SyUem
lmroducflon, cia)sification, mlemliltenl and commuous system
and cOnlpari,,," ,,[various w<lem,
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•• Product design lind development-
lntroducriLm t;) pr;:;d\;ct dc.,iE!n. fcspr.n.,ibilit,;. design ~nd em!.
factors of intluence and characteristic!; of good de,ign Product
development. stage, of proouct development. f~Clors
responsible, tools for product development

(':-

5. PllInlioqtion ~
Imroductioll, importance, natu'",. fdctor, r~sponsib\e for plant
location, Location analysis and problem associated with plant
location

6. Plant layout-
Meaning. objectives and advantages lor a good layout,
features. factors, types and techniques of layout, building for
the plant, facilities management. material handling equipment.

7. Plant mainlenancl'-
Meaning of mainlenance, neces>ity, obje~ljves, lyp,,"s "f
maintenance. break.down, preventive, comparison, advantages
and limitations of maintenance

" c',, .

I4.

I

s.

,.

Forecallin, and pnreha,i",-
Introduction and meaning of forecasting, elements, methods of
forecastinp. pre-requisite and pitfalls in tbrecasling, technology
forecasting, functions of purchasing, objectives, integrated
approach for supply, selection of vendors, sourcing, monitorillg
ofvemlor and vendor development. Supply management liT

Works study and value analnu-
Introductions, methods and analysis of work management. it's
uses and techniques, time study, work sampling, advantages
and drawbacks of work sampling, meaning sod IOtroduction of
value analysis, objectives, benefits. steps and value analysis.

(J3)



lOb piau ,1I1d -"ml'i" p"ool"o" 011 ",orb Slw.!I ami value
analy,,';

it). I"Hlli"n "'''''''I1.~'''fllt-
\jeaning. rullc.llon,. OOJCI'1"6 and lmpOll3llCl' 01 m"cnlOrv
cOnlrnl relevHtlt CO~1~con()mic nrd~r ~lLanlitv ecollomic hatch
~uallljt.•. i\13C ,ilIal; si, and ,inrplc ""Illdi.::ul p["b:"I11-,_

it . Materials 1\1allagl'm~ni-
Meaning. d~fmjtion,_ objective:;, .tages and factors t(>spousible
lUI lllakllais managclliellt. Kel'la<:cmeni ()j',telll.\. ,impl"
problems of fepln,~emenl n1<1terbi s ik>w ~y<;tcm. supply chain
llldlld.o,;CJ he, LI

QUllJih- management -
Quality as a strategy. meanmg of qllalily. statistical methods 111
'iuull\" management SlalJSlJr.alpro~ess nmtroi. contrnllom",
en"l",1 chal t~ ".~"a~lagcs or quality management, Slatisllcai
process controL ~ontrol1jmils. ~ontrol charts Advantage$ "r
qualitv control. .,Imple numerical problems

,

,.

iicq,mlllj:nde,J By94
1) Productio" mana~e!l1elll - nSGceJ
~_I P,lKiu~llon anu lJpCJallO'" llIana,getll"m • '" ~ <.-nary

TATA \kGlawllill:; i\c'" Ddi],
,I Operation' MAnage'melll . BLiffa F S John Wiley, Neu.- "nrk ),
41 lhe Mana!!,emcm ui' uperaliolls - Meredith and (jibbes
~I (oncept of o]wratinn m»na",emenl Wild R Wiley Inwr',!e'1C~

(ll'l,'-nll,'". V ','d.;,'Lr ,11' Scluc.cdcr It IJ
Me (iraw hill. 'e,\ 'h'rk

\I :\1 Ii. III ,. , F '\ R\Re<iwl!)
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