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NORTH MAHARASHTRA Ul••.•.IVERSITY . JALGAON
Ba('heJor of Commtrce

S.Y.B.coln
Sulllect :- Bu~i"e~~Cornm.unlcathmand O;JnullHer AQPU":lti,qn

Section n
(With elfed from .July,2002 )

"\-

-

1.

2_

lntrodu~tion to'Escd-97 :- (6 L)
Uses of Excel-97 ill cotllmen:c--Stilt"!i!:g Excel 97--Part~ of Exce!
app!icalion window - Parts of document ,worksheet window-
M"aning uf ,,,!llmD, row and cell .- Elltcl;ng datil ill worksheet~-
Types of d:1ta -Numeric and Non numerlc--Selecl cell, column, and
ww~Understalld some tools of Std tool bar e. g. Auto sum , Pa~1e
fUJ1ction. Sort, ZOOltl etc ••Open , close unci $<lh' worksheet-
Quitting. Exce!97, Adv:Ullag<JSof Exccl 97

Editin.e Work1iheet (5 L)
To change column and rows width lU1d height--lns~rtillg Cell, Rows
and Columns-- Delete ccll ,colmnn and rows --Align dEia in cei!~-
Au!(' Cakulatc:-- (;Opy & pa~le -- cut-paste- (move)

3. Form.attingWorksheet (~L)
F()nll:Jt ••eell--bordcr~_To change color, change tont style, funt si7.e-_
Fonnat table ••}'ornatting numbers--Proteet \\'(wbhcet . unprotect
worbhceL

:(::
4. InttlJduction tl} Formula and Functilms and chlut", (6 L)

Meaning of tiln1ililll to enter a formula-- To roceive ,displa}' ,copy
lornmb--:t'illlaning of ftmction--App\y function )I.ATE ,FY , I'MT,
INT ..MA,'{, SUM ..AVERAGE, DBE, NPV, SLN Crc-ate cl1art~
Types of ch~:ts - insert object in ChaJi , size of Ch:lli.

5. Printing Wol'kshect and chart ( 4 L)
PJeview W(JrJ.;s!Jeet ,to ~cl :m:rg;n - je, set l';j8<: hyout, to print
worksheet - prc\'i~w of chnrt-- prim il chmi.

6, rntrodm,lion to Powcnmir.t-97 (4 L)
Starting POlVcrpdnt97 Creating 'prc~entiHg and Running Slide show-
-lJsillg Design ;:IndTcmpbtcs--T ype~ of slide, formatting of slides--
Entering tt;yt and objecl.-slidc vi~\V.-printing :slide::>and
~ommcrci~!slides.

7. lJ1lroducfirm to Acc.:c~~- .97 (' L)
Starling Acccss-97-- Usc of Acce8s-97 in Commerce Meaning of
Database-- Creating table by design view, by using \\~zard. by
entering data--Enlcnng table data-- Save tab!t:-- Create QU('lics in
deSign yiew, by \l~ing \vizard , types of Query

,- ._'
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(2)

N. System Analysis (S L)
lntrodunioll to Sy~tem Concr::pt--Ddinition and characteristics of
S'"Sllml .. -Elements of ~:~t;.lm-- T~pes of sysl',"m -~ System
Development Lii'<: Cycle--.Undcrsmnding System Flo'" Chart ,
S}mbub and ~),All1plcs

R('f-Book.~
1 Mi,;;ros<JftOffice.97 by .Gr.~y PelT;' Publicat;ol1-TC:;.II'llCd;;l Delhi,
2 rhe ABC~ ofM;cmsotT(lffi"e-9i b--. Ga~ Hm1&. n~,i~e Bf'B

Pub,Delhi.
3, MI1:msotTExce!.97 bv. Karl Sachwartz BPB. !'ltt>.De!1lI
4,System Analysi~ s:nJ Dc~ign by Flitis ':,\\ed Gaig"ti:i jJ\lbhcution

PR1,.CTICALS
(S.\'.ll.Conl)

Kwel- 97

1.,_.

-'".
j

- Preparing Worksl!t"ct
Editing v,rorKshect.

rinsert Row &:. Column. Ddete Entire Row. Column & Cdl)
- Appl}1Il8 Functions & Fomlllkic To \Vorbhcer
- Insert cLal1
- DalE Pmccssmg
( Dlltll Filter & Data ValidathJI')

I,
•
1

• Creating Slidt's
- Gcncrnting Graphic"l Presentation
- Slide Sh,l\\'

Access - 97

1 - Creatms vumh:isc
(Cr~iJting ruble. Field Propcrti;:s i:-~Key)

2 .'\rrlyin~ Rcbt1011Ship Bct\',:<:<:nlvll1ltiple ruble
~ -- Va!rdf!tioll
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NORTH I1AHARASHTRA tJNIVER~IT'~. JALQAON.
RI,VISED SYLLAEUS FOR 5.'~.B.Com.
,IIITH iFll'leT FRon Jr:LY 1996)

BlJ5lNI6S ICONO!HCS-II
Section ..I

IN1'RODUCTI')N. No.of Lectures.
Macro economic II : Meaniog-nature-sco?e
signi,f1can.,e- j ~_fDltat.iODS.

~) liONEY & BMKII n.
,

26. Supply oj Money.
i) COlllJDerciaJ Bank: Mellllina: &; FU11,::tlo11s-The

.,roce:Js of Cred!t creatioJ, & credl t
Destructjc'n-ita 11I'1lit!\;tiOIl8.IJ,vestment policy
of a ban} (Balance ISh~etof BaJ,Jt-liquidlty-
..,rofitabj]1 tv)c

2•. Money- D;ftioul ties 0f the t ar:.er
sY5teru-Dt fin! tiOllS 0 f MoneY-;'<1DctioDlI of
lIIoney-mor t,y and near IIlOney-COll(1eptof Reaerve
money. •

•

•
if) Central Blf,it ; Functiorts - credl't controls

(a) QuantJt,ative (b) 5?lective credit controls.
(el CRR. E(,R &I PLR.

2C. Demandf, r money , Wiiher" II Q\..",ntity
~heory 01 mOney The reatatelllEnt of the Quantity
theorl' of /DOney- Ke)nell Liquj ,Ii ty Preferenoe
Theorl' .

•

•
:1) 7R[ GRNli:RA!,THORY OF INCOili:" li:l'fPLF{HKNT.

3A. National Income : The circuI~r ~Iow of
Income-Defin! tion to m~aning of If!. -various
concept!! :f National [neome (1.". Potential
& actual ~NP-.NNP. Dr.PI-GDP)

3B. The Claseical approaG) : 5ay.s Lawof
Inarite1,ll-F)11 emploY1IIfnteQuil1tl~ium-General wa~
<Jut pol1c; ~.

3C. The keYne 11an approacl, ; Keynes Ian cri tioisms
cn the e1, '!lllieai thecJ.y-Kffeeti i'"eDemaDd-.6il"il"reil"a~
demand fu",~tion-Uil"re,:ate supp} r function-under
emp1oymen; equl11briUl ..

3D. ConaulDpti.,n funotion : - .!feanlfU. The law of
conllumpti"n- Conoepts of APCI; 11PC- AP5 Ie KPS
-DeterminlLnte of the conSUIDJ,ti.)nfUDotioD.

31i:. Invelltmen", function: meanb,,,"" l'fli:CI; Ratfl of
Intere!lt.

3F. Th", Inyeflj Ment. IllUltipl1er : __ anina--The
prOcfl!ls-1;nitatlons.

I

•
,

•

•
•
,

-----------••-----------



-I. INTKRItATIOMAL l'RAOII:.

,.... Differen{ flS Between Interne1 ~?radea
InternatJ ('nal Trade,

1

Balance (f PaYments: coneept..OUfe:reneell
betlleen I alanee of pay.ent. I: B"tanee of trade-
_eninll (1: diaell,uUitr1ull. in BllP-cau!!ellof Ad"el'r;e
BOP.

3

'D

lxehal\lle rate : 1lleanina:- fixe,l. flexible'
!loatlnll l'lIte!! of ex{'h8np the;.r _dtll ••
demerit!!

Arllumentl fol' a a.ain st protee ••loni!l ••..
3

2

5. PUBLICnNANCI

~A. "eanin. (t Public finance - pr:.llciple of
maxilll'.llllluoial adv8ntaa-e.

5B_ Typell of ;,lI.xel!!a 1til effeote,

-10, h_Uo IlQoItll.ai.'tt"'" I ulni.ftI ~ IIGi. of
public ex]"Jftdlture - 1ts typ~,II,

50. Budl;ets: lillellll.1U;baJllll.ee • un'ltllanoed.
_ Revenue ~ capital Bld8"ets.

6) MACROECOlWtlIC''~OBLKtlS.

,
3

•
,

6A. Trade eye.."", : )Jeanina-'varioul' p~allea. 2
6B. lnfh.tioD: Pleanina- - Delllandpull inflation

& cost pu,~ilinflation IJcpect:,ti~n " ineJ"t1al
inflation .affecta of ; nflatillD (.n production ••
Diatribut.::>n. 7

ec. UnelllPloYlIlnt: lMlaninJ:-typtlll-Tbt philUpl!I
curve-the 1aturlll ratd, of unell)ployaent, .•

60. DevelcPl!Il!It: Di;l'feren<'ea bet1~ee" tbe ccncept:!!
of R:rowtbIt;developmllllt-lndi"at(ll'a •. Deter.inllntll
of Develo I_nt. .•

,. MACROECONOMIC 'OLlClES.

a.. tlacl'r>€,conlmico't>jecti'/l!IL
1B. Deaona Mlna.e~~t . bY ¥i:!l~e) " MonetarY

in:!!t:ruJDentsIt; their 1 ,lIita't1::>I'I!-
1C. Supply si!e economics: A ne" ~llIPhas1aon

~ncentive, It;T~xcut:!l

1

•
3

n
.n
.j)

,n

"

Boo,IS:reco_nded :

Hoonomic5114tt id. _ by P.!. Sa~~el~on " ~il11a. D. ~ordheu5.
(McGrawF.tU Interl'la"t\clllll J:d.l.

An Intl'oduct1cr to PO:!lit1v~Zeonclli«s - by It.G. J.,IPl\1e1'"1t.A. Cri,.atal
(6th Rd.) ELB5. Oxfori UniversJty Preaa.

Moeetary Theo!r by Vllish,.8.
t1onet4rY Theou. - bY K,II:. Clewett.
Monetary Theo!r - by Chapra•

SlfiiPlt~'iri.- I:'T.irYlbll~i~
.nm),~{fI'_mr.I"':~'-~w.:I;-W

,



- • NORTH MAHARA5HTRA CHIVERS!Tf. JALQAON.
RBVISIll SYLLABUS FOR S. Y.1:. ColD.

SubJeot ._ EtSIMBSS LAW ~KD rACTOl~ "AMAaBMIHT
SECTl)N-l

ChaP .lla. On;.tll
"o.ot Lecturell.

1. Indien ContrMt ,.ot,lB72 (ae~t. 1 to "i5).

1. Bu~inel!~L:.l! _ Meaning, Introdu(~lonand l~rtance.
2. IIltl:'oductict.'_- vllrloul! llDPortant ,tefinitiQOll
3. Nature ••nd Hndll of con erect
4. Offer and '~ceptance
5. cs:P&clty 01 partiel'l
6. Conllideratic.n and obje~\:'!1
7. Free conser \. of the parl.leB
B. Contingent contract and Quaei cOI,traot
9. PerforTllaoce and Dl11charge of con1;ract
10. Femedie!!ftl' breach of ,ontract.

01

""01
01

"0'0'0'Ol-----------
-----------

Sale of GoodnAct.,1930

1. Int.l:Oduct1cr. - variOl).ll 18lPOrtant ,teftnitionll.\..: "
,.
3.
4.,.
6.

Contract of sale of Go01B.
Cood! tionl! ~,nd 'IIarrent!!!>!!.Transfer 01 property (O-onerllhlp)
PeX'foX'lll!lnCEof a contX'a~t of sal.,.
[(illht~ ot ~r,paid seller.

0'01
0'03
03
0'-----------
13-----------

~.) The Indian paX't.te'l:'ship Act,l3Sl!:. (6eoi., 1 to TO)

1-2.
3.
4.,.
6.

rnt.rodu<Jti( L - ImpoX'tant. defini ti ..~n!l.
PrepaX'a~ioT of pal:'tnaX'!lhip deed
Effect!l of Non-Relli!ltX'ation.
Kinds pa.rtr E,X'~,
Relation~. !:elation of partner
to third pn'ty.
Rig:hts, Duijas and Resp:onllibilit}'
of pllrtnel:'! ,
DissolutioI of a partne~lIhip.

01
01
02
01

01

01
03---------_.
10---------_.

lIeaotiable ln~tr lllent Act,lS!;I.
.. Introductio'l - Defini;.ions sud
., ~ir.ds of neptiable insl.:roment
... _a.~tie.!l to l.!llil"otiableh,strument
:1. Holder and ["Ider in du~ ooura ••,.
:.. Negotiation - Type of lirdor!lelMmt
;;. Dishonour 0' Neaotiable Inlltrul~nt

Con.!leQuence,;ol Remidlea for dl"ho.lOUl:'.,i cheque".

---" ..

"01
02
""
01
10

"
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"

7)

SECTiON-II

raoto~, Hanaeel~t :-
1, Int~odl1ct: on and IIIlPOJtance (of

factory HI,nalletaent.
2. Ddini tiOI. of induetd al

llelations .- It's IllPOJtance,
3. Location ,,:I:t!lctary,
4. ractory BI•.tldin. &: Phnt lay(>ut,
fl. Routine-5, :hedulin.-Mat erial han.lllne,
6. Quality C',ntrol.

The Ii'actory !lc', , 1946 {See1. 1 'to 20~
1. ImPortant and DefinitioM.
2. Approval Licensing l nd Reltllt tation

of Faotor:.'~5.
~. The InllP8"Cine ostaff " and 1',3 ;~ers.
4. Provillion:. l"esardina- lorker',; 'lealtb

and Prote' ,'tions.

The Tnde UniQ1LAQt, 1928 (5eot, 1 t,,) 27)
1. IllPortant :lefini tionll.
2. !leeistl"at ."n of Trade Onion
~. Privile.e,; Qf !lelliBteled Trade Jniona
4 Fundll and its objecte of Tra~ Jnlenll.
5. Chllnlle ot jame,

{

Ol

Ol
Ol
Ol
Ol.,

-----------or
02

02
02

02-------------
08-------------
01

""02
01------------
10-------------

9) Induatrial DifJ>utes Act, 1947 (Seat, 1 'to 29)

9. IUniltumWaleosAct-1948 (Sfct. l1.o!5)

l( Payment of BOll'lllAct, IS8! (sect I 'to 2S)

11 The ;Iorklaen"5 ,JomPen5at.iol' Act,1Il23. ,

L
2.,.
4.

L
2.,.
4.

1.
2.,.
4.

1.,.,.

IIIPQrtan'. Defini 'tion~ .
Mllchiner:- for Settle~ent of Di:lpu.tea,
Stricta, I,ock outll, [aY - off ,1IldclOUller.
Retrench! ",ntll of ImplO)l'eeos.

Imp<;>rtan-.Definl tiollf .
Fixaticn .•md Revlaiof II of l'lJ.nlitumWalell.
Adllliniost:'''"ticn of l'lirilllUmlIIl\&e'Act,AdviosorY
Boll~d an' I oentraL Ad,iaOl"J'Boaed.
Waile5in :dnd

Scope and appl1catioT of th •• A:t.
Definit.i,,~'la _ Hinllllu~,and 1'l1lxil\U1lIBonu,.
Availabl" !!Iut"Plu!l- J,llocab:.e :ut'Plus,
Iilillibil __ty fol' Bonul.
Time lim t for ~eytllClt. - 11t',apted 8lBPloyee$.

Introduc ,ion lind Important d••:rl.nit.ioTl".
lllllPloyer , Liabl.liW .tor cOlllPer,satl.on.
Amount0' colllPenllati.',no

.,

02
04

"01-----------_.,
10--~----------

Ol
02

02
01------------
08-------~----

Ol
Ol

Ol
Ol----------
04----------
01
03
02------------
08-----------_ .••------------'



•
Obj~etJ :-

:~.

Broadprevie~of the le",,1 provilli('nl5 ot essential
_rcantile It ld industria:, lIIW515 t'.xpected to be
covered.
Case laws baled on ImPOr;ant pr~vlBion8 of the laws
without J~terence to tho cltatl~n! be coyered.

RECOI1!lENDlID BOOKS

l) Industri/Ll & COlDlllerci81 ,8W-
R.C. Ct,wla, K.C. G~ra.

,) Ele~entg of ~ercantileL~w-
N.D. Kuoor.



'O!lTH M"iiAlAlS8j'lA tl)'IVQan'Y. JALam,
REV :oED SYLLABUf FOR S. Y.: .Co•.

(N:TH [frECT 'lOU JVLY.ll98)
(lptlClllll 5ubj~t :- :"!cretlll"ll11 Jractlc(' a,ld ColtPllnyManalle""nt,

rape] -.II

) COlllPllnyKanaiiIem,nt. No of Lecture:!!

•
•

1
3•••2

Sep3.J"3.tl;:>n"f oIl"Jler"hl~ l MllnfQ"l'ment.
Body of "hI l~eholder:l - Ri"hts " duties
at shllJ"eha:ders.

"p••ointJ~nj QUllliliclltl ,'IlS, di SQ.(,~liflclltions. !>
POOler" d1l1:."5, l.illhili \;ie" J",,~"31. re"ilPlstioll
'" other rel(,vant provision" of p<'rtslnl~ to
Directo~", !>
M!I:lsdnll DlI'ector, whol~tjllle <11r.,~tor" PJanaeer. 6

I'leetintl'.' .
r.eanlnli & h'Pcrtllllce.
Ell3sntillle e,f valid IJeet,lnQ".
COllveninQ"ef Metinll-No Cloe-qen(,l-Q\lorulD.
Chairml!lll-plc"y-Sen:<eot lIleeting~' VOtillQ".
Ad.lournnent "PO"ltponeJll~llt of me(":.ine - Reeolutlonll.
'types-m:.Il\lt~ll,

'"1.2

" ""
CJ

4) fypes of meet;inj.

"
lJ

"»l)

I:ls<lnin•. -1mii':rtllnee-Freq 'eney-Proe ,~sdln&,,,-
St<ltU~OJ7 ~rovi5iona & secret~riKl work
illre~Peet of followina 1eetill&,~-Euard meeting.
St~tutory G~neral Meetil~.
Annual (leneral !lectin&'.
EJltra (lJ'din lry Ifenllral J~ll'etillQ"_
MeetinQ"!lof debent.ure h.,lders - ~eet1nlf~ of
creditors.

2
2
2
2

2
~) livldencl - inter )!It - Bonus :<bllril!L

;'1 Interim divl:lend - d1vl'!lllld lRIndat.e~ • unpaid
dividenc-SE n If\lidel1/lfm for 1.'.151,1('of bonu.ll
sllare!l. (C'eatioll of R'.a-e. ou~ of proUt

;.2 InteJ"est.-Pa 'rnent-provi,e;, ona. 10

1)

8) Reconstruotion" AlIlIIll1.mat:lon"-OC'Ill".~OlDl•••
.6,1 Meaning - netbod.':l.
6 ..2 Disll"ntim eh/ll'eholdeJ".
6,3 Amslllllmllt.on In Natlor"l 1nt(,re.lt.

liIind1nll up of ',he companY-l:lOdese,f lfindln"sup-
PJ"ocedul'es-eff, (;ts of windi nlfUp.

12

20

82
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1c,,:,c ~o. L

nORTH MAHARASHTB\ t1KIVBRSlTY, JALGAOtl.
SYI>LABUS FOB S,Y.i.,Com .

Hi th Sitae~. II'rOln Jul y .1998
Subj~ct ;_ GEMBR\~ COMMSRCIAL KNOWLEDGE

(COKPlJLlOllY SlIBJi I:T)

Be~ic COl/lll'lerciII Concep1 il.
Mo.of Lect.ur8s
ReQ.uired,

L.1 Trade- Melnlng, Scope ,~ype!l/Cl~f~lflcatiQn
_f[ooedure of iXPQrtl l~port Trade'
Dc:umentu requlred.-1[ade AZllOclo,lons t clum~r of COmNer08.

06

l.Z Bustness - M~!lnlng, SOOPl, Types/tiassificatlon. 03

1.3 Frot:e!lsi.on Mean'.TlIl. 5c_':Pe_dellt.1T,.:t.1on bet.ween
Bualn~!l!l an t profe!lsi,ln. 03-----------

-----------
1op~_c1<0.2;- Aid•• to Trade.

l.1 Commerci!ll E.nking - Mealina:. f,Ult.tons.
Iltportallce.

!.22..3
2.4

rnsuranc" -
Transpor'c -
War••houHln.

~eaning, Pri' <cip1••!!, 1~,pes.
-'eanil,g. fun': ;ions, ty~,>5.
Need, funo"t-ioue, 1"'1 "rt.tlnoe,

•
04
04
04

1.5 ComTllUniot\tic~ - M"anittll:, :lllPOrw.!Ic~ Type.
~.a ~arketing- ~ean1ng,~coP'and I~~tance.~arket& marletin•• M~rket1n. Mix.

- :hannela of )istrib~tjon.

04
04
04

-----------
24

lleli1.st.z~t.ion Proce(i'lre &. Doc~liI"nt" Required f01-

1.3

3.'

L5
L6

',ombal' aho:l's <\ R'St~blish 'lentil Aot., :\948.
elliatraj;1on of a partne,lIh1p fim,

A" per the f,rtnerllhip lI.,t,1932.

Regi'St.rat.ior of a Joint."t. k
A'Sper the U. i i ~oc Co.
ReaistraT.ior ~~ : ons of COlDPanl'.J '~156.
As per th oo-opetati .•••e So(,tety

e I rovisions of 0 .Act of.1812 , 1960 o-op.sO('letlel!l
Ilell~stration of a trUst
~:a~;r:~on of a 5.S.I: Onit.
completed prOCd'dure reqlired t:> 1:"
obtain' •• D ,'en f'ol,loll'ed "'r'-' ... lleaistr,ltion. ..

.,

- -- ---

03

03

03

03

03
03

-----------
18-----------



Topi.c ~o.4o:- Salient feat.ures of follOllllll UPes of t..x La'llS
•• other La.1UI.

..,.., Sales Tax
Types of Dealers
Ootroi.
1.01se Duty (lxe=pt1oa
Duty loot, 194 t.

C.S.T. ,U56.
B.S.1'. ,lUiS

llmta) - l:x01l1e
"
"

4.40 CUlltomlS... JI~ per the prll'ill10DIS (1: theAct of 1962.
4.~ ProfelSlIional Tax.
4.6 Serviae TlIx.
4.7 WorAISoontra:t.
4.8 Weiahts &; Measurement Aa~.

02

02
02
02
02
02-----------
18

1cp:.C 11'0.5: - Consuller l!fo'lle.ent '" oonauaer Protection.

S. 1. Need. IlDPOrt~nce - Growtll '" De'llel(>PIIleDt
of consu~er '~'IIellent 1n [ndill.

5.2 Salient fellt,.relS of conSJ"!Ir prot.l",t1on
Act of 1966 ~.ndThree Ti~e mlIchi~: to
settle cour! E,Gr1evences.

5.3 Proaedur~ rE~uired to be follo'lled
for lodging ~. co~lllint to conSWIE'rfora.

"'oplc No.6 :- Stock IxcMDges &; f reduce !la;~lr.etlS.

{..1 HeaDing-fun<1.ioD.II,servic'lll render.,d by stocir.
Exehanaes.

01

"
02

15

,..
1-.5

Bull-Bear-~'l~er-Bud1a-tor'llard
Tradina- 8rol"rll-Tej bah -!land1",a1a
-HOlfalllTral/!aotions opt ion.
5.E.B.I.- D:pos'torY.

Produce Maricetl!-
Need, IlDPOr.nnce, Type!! and organillllt1otl
of produce .xchangell.

"02

---------
"---------
"---------

11ot5 Thill ill elt1M,etedthat. the subJec~ Teacher I!hould
devale •.ne lecture Ier !fee); f.lr d111eul!s1pa•.~e.bo ••

t d illlluell 'Ilith reference ~current even 5 an i 1 ublillhed intopics :n the light,of recent art c el! P
the :1'01:,)'Ilina perloclcals-

BI,:Jiness Indi!.
Y•.Jana nlarat} i & Engli.lhl.
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NOI'TB MHARASH'lRA DlIIVBR:;ITY. JALGAON.

REVISED SY1~DS rOR S.Y.B.Co~.
Sub. : - !IANAGEI EMT or CO-OfBRA'rIVEBjlND COTTAGJ INDOSTIUIS-II

WITH EFFECT Il'ROJo'jJIJr,Y,1998.

Noof lectul''''

J. Study of Selectlel types of Co-operl.t!',,, Societies.
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:Ill flltllinellSCO_lDloation
Quest1en paper sholld c(lJl5il.t
under ;
6ectict-I CON~uterApplication - 40 "arks.
Secticr.-II - BUlltnllssC~nnication.- 40 Marks.
The 8J:!weroookllshluld be l."lparate 1'01' both
"eetic,"".
Each! t.udent shaul i aaintllii, ajournal in the tor-
of tll~ in whiCh t.le write \,];1and printed (>(>pies
of relev!lnt practi~als be l'<I>:lorded. It ebould be
certi1ied by teach!r Bnd in1~nal and ~ternal
~xB~i~~r8 tor practicals.

" •



NORTH I!IARAlASHTRA UNIVlIRSITY. JALGAOtL
REVISED SYLLABUS FllftS.Y.3.ColII.

WITH EFFICT FROn JULY,l~96Sub.'- STATIsrICS AND OPIDIATIOM RESSARCH-II.
1. iMeerlllinant.

i'le)nioa of dete rminllnt, KV_lluation "f ",econd
ft1l1tbird order determinants 5-,lution oj lIilDllItaneou5
Ilnear ~~latlons ~F cramers rute (up to tbree variables
onlyi.
EXllmpleeand problems.

2. Binomial 'tbeore.

"Stlltemer.t of (x + n, aeneral Ulrlll, JIlidcll" terlD
Conlltant t ••rlll.
B~lImpleslind problem$.

•

•
3 Standard d1.5tribu11,on'.

Binomial, pol'lIon nnd normal dL,tributi"n!l.
Iden'tifiolltion 01 parame'terll, mean alld
vllriancM (witbout pro~f). calculation ~tprobabilities
ulllnil ahove dilltrj iJutlon~.
E~llmpleBand probl~mll. •

4 Te:;ting of bypath. 'Ii!!.
Concept ':If pCl'ullltion, rllndolll IIl'lIP:Le,pllrllJa8ter,

~1I1tillt::'Cll, null iJ'potbesill, 1l1ternllt-e hvpothellis, two
tn'"11 o:~error le'lll of s111nUic-l'Ipce, l"rlle lI!1l1Ple,
IIn18.111I1ullPle,tell' of lIianiflcllDce olOe'~lllllld test, two
tll1ed -~st.
It.rae ll;tlllple telltl for (1) P=I (j 1.) p = p

o "

,
(jli.) (i'l
I!Hlmple:5!lnd Prob: "1115.

n'atiaticll1 dIlC1.11:.•m tbeol'Y.
!Ie",n1.naof a,rta, stateI' (,f nature, par o~~,

c"c1.B1.on JIlakina uDder certl iot,., w:r.ler
tl,certa tnt,.. undo\.r l'illK, eJlPEcted P<l,.of~, eXPeCted
Col'POrtu!lity 101111,illini~ullland IDllXillllll<lprinoiples.
Examples Ilnd Prob.~ma.

12

12



G. ftatricefl .
l1eaninc 0) matrh:, oreer of n'llt.'h:, Addition.

IlUb.stl'llotion 11m multiplication of tw., matrices. types
of matrices ;- "quality of tlm matrt,~as. row !latrix,
column lllltrix. I <[uaremlltrh. Ulltt .';rill:. dl11.onal
/Datr!::, nu:l 1tIl\l1rlx, Trl!lOSPClleat ~ ~ltrix. deterlB1mmt
of 1lIa',rill:,!Idjo~"t of II !Dahix, In\er'lll of" _trix
by a(lJ~illt metl"d sol'1Uoll~tsladtaoeous liner
eQ.uakons by lDIl1j'lx inverse :nethod (UI' to th.J;-ee
variable" o,11y).
BXIlIllP:.es and Pcc "lams

"

•
•

'i. Linear prollralDlIlnll proble-II! (LPP).
tle~nin•• of [,PI', forlal.l1ation of ['l'f' (up to 3 "at'tables)

obJect.i/e funal l.on. -::oIl3tr'llntll. non -:lea:ativity oonditions
fellllllJl~ ll"lutitr,. Optillll!l1s)lutlon.
901vll,£ r,pp by i I'aphical met hood.

E. Theon" 'l! lillme!.
('oi1cept of Il:lIlDetheory. tll'O perH')llll :IlerO-lItill

liar~ll!.ad.dle- peir I., minilllum & maxl.ulII ]>~1nc!ple without
proof) tatl' .r.d D<:lttair .alle. strictly
deter~,l,la'bl~ llf~lell. Prinolple 01 d"lIl!nalioe.GrapbJ.oal
so~utJon f,)r ~ln or nx2 llauell. "'Olu1.lon ot .aJle,el u.sing
al'l thJlJa"ic & lIlat>"ix mothod.
ixl'.lllpl.e.J 1,lI,dpr( ble-Illll

S. Pl'Oje(.t &valuati c.n $; Re"liew feohn:l.Q!1e (PKRTl.
!c~lvi~y. e~ent. neturk. rules f<~ drawin. network,

pr.,deces!lOl's 8 lIUCCellllor event!!, '~r:l.tical path,
!orwaId pall~ oal~ulatlon. ba,kward pa~!1calculation lIlack,
e;(lIl11ple"on dr..,~11l.lI'the netw>:r1; 6; obtlining critical path
, durat;.on.
ixftmplefl and Prctlelllll.

BKCOKH!NDB:) BOOKS

1. )pe,r.9.tl<n! 1'''!I'''III1':hby Kanti ;waroop.
2. )perati'>n rell"ar,n by H.J. T'M.
3. )Pt:rluion rClI"a1':h b7 Hira" Gupta.
4. !'ERT 8nd CPli by ;.r.. Srlnath
5. rntroducticlll to ul.thel!l&.t.:l.oalstati!lt.ic!! by Gupta II Kapoor.
B. ~ 1'e>l:t!look on !!!tl'io ••s by N.rendra PIUUShan.
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NORTH ~AHAR~SHTRA OMIVKRSITr. JALOAOR.
R':nS8D SYLLAI'OSBOR6. r .B.C~.

SIlb. ,- I'll ,flKIn' IN(l- I I •
WITi!' IiFFiCT iROIt JULY, 1998.

•

I. t'lARUTING MAN,,llBMINT :

A) Ma.:rlu'ltinl: lDan"Sl!:lllent.concept, 0: jeetlve,a,
Imp.::rtan",'l, Fenetion.;

NO.of ult:ct.uree

B)

C)

~ Q!-,•••"",-
!larketin,: phnnlna, 1'Il:rket1.l<8~an-concept.s.
Importan',''!, FrocesB 0:1'm.t.l:'ketlna plannina:.
Types of 'tarketina pJl'lns;

Market!n,: ol"jl8nizati<,n stru,rl;U[l~: concept
IlDPOrtan',~, Principll 8. of .8'JUn:l market-ina
o:ra8niza',lon. Type" ,:I' Ol"lil~ti:ution atruotures;

"

DJ Marl!.etlnncontrol- c(ncept,' IID,ortanoe. Prooe88
of roarke-;lna control, Methods :f JD8.rketing contr,)1.

04

"
II COtl3lJMRIl B8HA" tOOR ,

A) Concept; 3uyln.ll lIloti'8e; Ba"to(15 affectina:
conilumer ';,ehaviour;

B) Consumer':l\l)'ing deo1fion pr<,ce~!!;
C) Kodels 0:' cotl!!Ulllerbl b.aviour;
OJ Ilec",nt t:>,~nd!!in con:'lmer b/,ba',iour in India.

01
02
08
01

-.
elL.. MARKETSliGMEN"ATIOH 5. SAua FORRCASrItfG :

A) Market '''~amentat1on - con.::ept, Heed for
market "epentat1oll, Impor",an:e, Balles for
.!Ieament1,Lil consumel Ill8rl:et, Requirement.s
for effe' :-~iVOlseamen1,at.1on;

08

21
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REVIIIED llrLt.A!ll1Sroi n,Y.B,COII .
Sub. ; - M&NAGBMlI:N'l'OF SIi6v::cas 5IC'MR-II

WITH lI'iIi'BCr FROMJOJ.r.1998.'

~an!l&ef.le(lt ot bU!l.nells unit.-
~) Mflnalfil'lllval J.01.115inputs-l'len. ~te]:ial Illl~hlnes

mon'~y fl1!:tho( lL and minutl! ~.

f) PI~o:lure!llE!nt (lOllt, qualit, of In,pu;;!1 and. lt15
Inp!lot on bl Illnell5. Intenl.aI "'''rhfltina.

06

04
,, .

"

,

8.

~arl!.etin.'of IIIl'ViClIlI-
~J Mnrketlnji" MIlreneS3,
11 S",rYioe.s IIl/Ul:etinQ: lIlix-!Il1rket1nlf ]'01101e.15

and proble",!.
() Ef.ficiency ef lIerV1ClIlIlIarketlna.
[) CUlItomer orlEmtllt1on.

Eervictlll sector ~ self lIlIJjlloJ'ment-
1) S';lIrting 1Iltlsinellll unit in sMvilllls sector.
I J Elltrepr~neUI ~\blp-Jdentif iClltion o;~needs lind

mnrket POtefti81 - SkUll! requirel\ for service
Il"ctor unit.

CJ PI,rllonlliizec services. tikill t'a:",d services.

Eroblel'Otl ot empjoYlDentand ~ervice~ sllctor-
~) CJ:ellt!on ot "IDPloymentin Pr1Mry !lnd :<econdary

El<.ct.or.
i) EnploYlDentI !'nerat.1on in service" !lector.
e) Ide~ttflcatj on of potentie1 ot eJIIl'loyment.
I) G<)VSrnlDenttlchelDes for prolK.tt<>ll ot elBPloyment

ill "ervlces !~eotor.

~ocial O!:>l1ll"lltiol
1) Sooia1 ob1illltions of l!I!rvlce fec.;or !mit.
E) Cunllulllersal :.staot.1on.
e) Conllumerpre t,eotton Act lind lIer'Vl'lsll lI~tor.

~ature ot Servia! Sector :
I~,!lmio nature Ol service sector-
J) Mudernillati< 11and uP<!aUIlll"ot eer"!oe

businellll un:':.
f.) T"ahno10ll"icl:. innovations F'enovatton-Renewal.

Pl:oblelDs of obaolescenc!.
il:oonolt.l"eff.lcielcy of lIervi':e lIectn ltntt-
\) Coat consci)uaneB".
3) Concept ot ;>roduc'tivit.y
J) Service "it~ slll1le KC!DOHtef Tr-uth.
) Sel~ice quality concept-Developing servioe

,<ul,11ty-IIDPLe1ll.entincqu,.Uty I'I-!tn:.oe.
l) !'lollitorin& lervice Q.ual,ty.

3el'Vlce!1sector In Indian eC"DO..,.-
\) Gr(lwth of t1is seotor a:\ compared to ot.her sector.
3) lillll,loyment In the aervi"ea sector
J) COT,tributi01"tO Nat.ional IflCo",~"ud

development of other se.,tora.
)} Levelopment of new !leJ"V,cell in rEnen"t tilllell.n In1.ernlltionllilla'tion ot servic,~s.

RltrKRKKC:1BOOKS
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04
04

02
02
02

04

02
04
04

04

04

02
02
02

04
02

02
02

02
02
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l. 3ervicel; MlIrk.etilll - Helen W"odrutf,~ (tf&,clllilllln).
Z. >ervioe!; Markettl. - The Indum Kxp'nitlnce.

Id. Ravi Shftnker (South Asia Pu.blie,Uun).
3. Issence of Serviles Karltetin;1 - Adr09j,,"Payn.e (Prent.ioe

.iall} .
~. '~ality service >a)'s -, H.L. ""fevre - Vlln!ty Books.
5. 'rot,a1 Quality Servloe ~ D.H. SUllllatis ., Vanity books.
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RI'V: SID STLLABOf rOR S. Y.!L eo..
Sub. - OllllAMIZATIOI'l &. IIAMAIIDUf.
W:THInICT '~O!f JOLl',i:196.

SECTIOlt-I

RIl'toura Ill1d licePf'J of 8ullil'lllllll.
A) Objectivell of bu.llinell.l.
B) 1l0olal rIIl.ll)QOllibUi'toie! of tJl,u;ln'llIS.
C) GOllQep'toll0:1 Orllllnll1atien. tflllle.8ellen'toIll1d

Adlilinilltrll1 :'01'1. Bolfl and I'eSloOn"tbll1tlell
••t ••naa:eIIlnt..

D) ltanllafl_nt Art or Scteflcfl. Ife.nll.u_n't IlI1a
l'r:>fell!lion

I~olution ot tan.aement thouaht
A) n.rb -'nlllflll!lnt approachell. IndUlltrial

Revolution. 5c:ientitie hnq~Mnt.
B) llanaa:elllent Process Scheol.
C) Behavioural IIchool.
D) BY!ltfllllBap]l'oach.

Oraan::'lIation-
A) Vennition, oharllot.erlllticlI,
B) lIo1e lind hportance of Orllllniz,lIt"on.

Principles of or&'!Uliallt1on.
C) Procells of Ora!Ulillinc.
D) lJePllrt.eentl t1on-7ypell c.f oraar.illut1on Line.

Ilunettonal, Line lind lit 11ft. Cc'_" ttee.
El Illl1ealltion of AutboJ'1ty. CenuHl1aat1on

lind deoeOUfllil!llltion. '0J'_1 and InfoJ'.fll
orll'llJlizlltl< 11.

SECTJ 0 It- II

•

•

1II0.otlecturea

01
04••
••
04
04
04
04

02

"02
"
04

1;. Procel1l! of manNt:lIleIlt
A) Meaninll. cillrllcteristiclI of P~'II!1. II_nUl

ot t.he pro! 1'1111of Kanaj:!lllent.

B) Foreo.st.in,t "1IIIIantnll. illportMlce. SCOP!l.
netbods. tl{,hniQues Ih.itatior,.s.

C) I'I1l.nninll-N~l;ure. t.ypes. illlPOr1-1ln'le.IItlOPe.
uetboda. Pl t'tlellS ot phon1c&,. pr"bIeae ill planniwr.

04

••
••

Dl Decillion t"'lina - 8ciel,tltio !I.chion llIlkin.a.
:l.eed. step, types ot d'o1sion. techniQUes ot decillion
:nakina.

2,

04



Bl t,e3.del.' ..~hlp .. meaning, 1Il1POrtI1ncel>. "01110'1'1a Herlll,*rll
1;heoJ;'ies (1: leadership types "f leaders.
~.e",del:'!Ihlp f:tyles, QUlI.litlell of :.aade1'8.

C) llotivation-tleaning, Importanc~1 '~rait. 1I1tuation
nnd contil nancy theories of notlvation.
Finanoial ! nd non finanoial 1llC.tl'lll.tion.

,

•

,
" "

D)

IitlCeotion OY"1'a11
I:lement~ 01 direction,
('OlDJDunloat! {,n.

(/r~up dyn"'II:.oII.

:.bjeetivel,
hIlPortOJK!l'

of direction.
of JDlUlagerlal

06

DB .
02

-

Ii.

L,
"•
"

• e .
7.

e,

Co-ordination aid Control.
A) Go-ordluat~<)n-Iteanlnil, need.. J>rlllciplell.

problems. '.rechniques ef effe(,1;1"8 co-ordination.

B) Gontrol-He.,,1, CMraotl rll5ticl;. ,lrlnolplell,
-';l:rocel5l1 .01' cOlltrol, Fintmcl.11 lind Non-
financial •",ntro1 teollriqu~.
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