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Objectlves -
1. The course will Bmiharise smdents.
The behaviour of individuals alongwith other organi zation assers,
2 Students were familiansc themselves with 1he skills, techniques and their
implications.

Chapter 1 - Bistaricat Context of Qrpanizationat Behaviomr
L.1 Defimtions of Organizational Behaviour
12 Challenges for Crganizational Behavioor
1.3 Scope and Opportunities for Crganizational Behaviour

Chapter 2 - Perspective for anderstanding Grganizational Bebaviour
2.1 Open System Approach
22 ‘Human Relaticns Perspective
23 Socio-Techrical approach
1.4 Developing an OB, Model responsive to Indian Realities

* Chapter 3 - Person in the Organlsation
3.1 Biographical Characieristics
2 32 Personality Definition and Measurement
33 Major Personality attributes affecting Organicationsl Behaviowr
34 Maiching Personality and Job
35 Personality and Culture

Chapier 4 - The Individual and Orrganization
E Yalues, Airitutes and Job Satisfaction
et 42 [mportance and Sources of Values
i3 Attinedes - Baurces, Types and Measurement of Attitudes
4.4 Skills imvetved in Cherping Attiudes

Chapter 5 - The Indlvidual in ¢the Organization
5.1 MMativalion - Contept, Meed Hierarchy Theory
5.2 Theary X and Y and Twa Factory Theoty
53 Skills involved in motivabg workers
5.4 MBO, Behaviour Modification
5% Employee Inveivement Programs



Mﬁ - The Group and Organisation
* 6.0 Mature , Types amd Stages of Group Employment

6.2 Conditions affesting Group Functioning

6.3 Organizalional Stocture, Authority System

o4 Personneg) Seiection, Performance

6.5 Evaluailon, Reward Systems, Organizational Culhere, Physical

Selling
Chaptcr 7 - Comamunlcation in Qrganizations
7.1 Communicalion Model
7.2 Barriers and Scurces of Distortions
7.3 Direcdon and Network Comumnication

7.4 Communicalion and Ducigsion Making
15 Skills tnvotved in Communication and Listening

Chapter 8 - Leadership in Organization
8.1 Nature and Types
82 Behavioural Theorics - Contingency Theories and Contemporary
issucs in Leadership
83 i.eadership and Power - Bases of power and power ib achion
B4 Skills invelved in managing politicking

Chapier 9 - Confiict Negotiation and Stress in Greanizations
1 Nature, Sources and Techniques of Managing Conflict in

Crrganization
22 Megotiation Sirategies
9.3 Work Stress - Sourges sud Techniques in Managung Stress

94 Skills imolved in Managing Stress
9.5 Conflict and Negotiations

Chapter 10 - Orpanizational Chinge and Development
1,1 Mature, Foroes and appreaches 10 change management
1.2 Crganizational Development
10,3 Cultural issues in change in developorent
10,4 5kills in managing changing al individuat level

READINGS

{. Robbins 5. P, Orgamzational Behavieur, $1th Edition, New Delhi, Prentice Hall of
India

Z. Fletler 1. (1994) Competitive Advance through Feople . Unleashing the power of
work force, Boston : Havarel Businegs Schoal Press

3 Dunnette M, D and Hough L. M. (1992), Hand Book of lndostial and
Organizational Peychology (2nd Edition) . Palo Alip - Consulting Psyehology
Press

4 Cummings L. L. and Staw B M ({eds) Research in Organizational Behawviounr,
Greenwich CT JA [ Press
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