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Consolidated Feedback Analysis and Action Taken Report (Academic Year: 2016-17) 

 The Internal Quality Assurance Cell has developed feedback mechanism for various stakeholders 

(Student/Teacher/Parent/Employee/ Alumni) of the University. Accordingly the various schools on the 

campus collects feedback at the end of every academic year from various stakeholders. The feedback is 

analysed and the schools initiate appropriate action required. The consolidated feedback analysis and action 

taken of various stakeholder is as follows: 

Sr. 
No. 

Name of the 
School 

Stake 
Holder 

Major Grievances/ Suggestion on 
curriculum Development 

Action Taken by competent 
Authority 

1 
School of Life 
Sciences 

Students 

i. The university and the institute 
should collectively devise a way to 
develop communication and 
technology skill among students. 
ii. Theoretical topics as well as 
practical’s relating to technological 
skills can be included to more extent to 
make the students globally competent. 
iii. Certificate courses should be started 
by university. 

i.  Efforts will be taken to start 
some programs on soft skill 
development at both school 
and university level. 
ii. Will be taken into 
consideration, while revising 
the syllabus. 
iii. Will be started from 
academic year 2018-19 and 
2019-20. 

Teachers 

i. Practical courses can be redesigned 
on the basis of instrumentation at 
school and industry demands. 

ii. Practical courses may be future 
updated focusing on skill based and 
simultaneous industry or job 
oriented experiments.  

Will be taken into 
consideration during syllabus 
revision. 

Alumni 
National and International 
Collaborations are need to develop to 
increase horizons of students. 

Efforts will be made in the 
direction 

Parents 

i. Drinking water facility can be 
enhanced. 
ii. The syllabi should be made 
comprehensive so that students get 
exposed to larger possible area of the 
subject.  

Done, a RO based water 
purifier has been installed in 
the school. 



Employee 

Advanced teaching modules with 
hands on training need to be added in 
curriculum and basic knowledge is 
asset and need to be groomed for 
industrial atmosphere. 

Workshop for hands on 
training for sophisticated 
instruments in being 
organized for the students. 

2 

School of 
Environmental 
and Earth 
Sciences 

Students 

i. Improvement in teaching and      
   maximum application of ICT 
ii. Need to supply Wi-Fi facility 
iii. Renovation of laboratories. 
iv. Easy access to school library 

For Wi-Fi facility and 
renovation of laboratories 
correspondence with 
concerned section has done 
Teachers are using ICT. 
School Library In-charge is 
appointed. 

Teachers 

Though the courses is job oriented, 
skill Based Short Term Certificate 
Courses Parallel to PG degree shall be 
started. 

Announcement about Skill 
Based Short Term Certificate 
Courses parallel to PG degree 
will be done is due course of 
time. 

Alumni - - 

Parents 
Improve drinking water facility. 
Supply good quality water to students. 

Parents expectations are 
communicated to the IQAC. 

Employee 
School organized field trips but need to 
conduct extensive field work 

Extensive field work will be 
carried out in due courses of 
time 

3 
School of 
Physical 
Sciences 

Students 

i. The university should provide the 
internal bus for easy and smooth 
transportation of students as the 
distance between hostels to various 
ii. The university should take the 
initiative for certificate courses. 

i. The request in same regards 
has been given to the higher 
authority of University. 
ii. Accordingly, a skill 
development courses have 
been arranged and conducted 
in the school. 

Teachers 
For easy access of e-content Wi-Fi 
facility is required 

Wi-Fi facility has been made 
available in School for all 
students and faculties for e-
content purpose. 

Alumni 
Additional departmental Internet 
laboratory facility should be arrange 
for students 

By looking to strength of 
students, additional internal 
laboratory facility has been 
developed. 

Parents 
Provision of easy transportation from 
city to university has to be made for 
students. 

A request about the provision 
of transportation from city to 
university has been sent to 
higher authority of 
administration of university. 



Employee 
Students much have the result 
orientated attitude 

Students have been counselled 
for oriented attitude towards 
results/outcome of work  

4 
School of 
Computer 
Sciences: 

Students 

i. Courses on machine learning, data 
ware housing and mining and natural 
language processing should be taught. 
ii.Industrial training should be 
incorporated in M.Sc. (CS) and M.Sc. 
(IT) syllabi. 
iii. Wi-Fi facility should be given 24*7 
in the school and hostels 

i. The course content for the 
subject Machin Learning and 
Natural language processing 
is prepared and planned to add 
in the next revision of 
curriculum along with training 
to CS and IT students. 
ii. IQAC section of the 
university has been informed 
about need of Wi-Fi. 

Teachers 

Open-source related courses should be 
introduced to the students. 

Academic committee is 
informed to add Linux 
administration based theory 
and practical course in the 
coming syllabi revision. 

Alumni 

i. Courses on data analytics and new 
technologies should be arranged. 

ii. Project should be given in regular 
curricula. 

iii. Courses such as Python, Ruby, and 
Advance JAVA should be included 
in syllabi. 

In faculty meeting, It is 
planned to organize more 
extra-curricular activities to 
widen the participation of 
students in the school. 

Parents 

i. Transportation on Campus 
ii.Skill development should be 
focused. 
iii. Hostel capacity for girls is less as 

compare to admitted girls 
iv. motivate students to participate in 

extracurricular activities 

i. Transportation and Hostel 
capacity need are informed to 
IQAC section of the 
university. 
ii. Along with the regular 
counselling for participation 
in the extra-curricular 
activities , such activities are 
planes to be conducted in the 
school 

Employee 

i. Soft skill development programs 
need to be arranged for 
improvement of communication 
skill. 

ii. Organize hands on training 
programs to improve programming. 

Soft skill development 
courses and training programs 
are planned to be added in the 
curriculum.  

5 
School of 
Mathematical 
Sciences 

Students 
More book should be provided under 
departmental library 

We have increased books in 
the department library and 
started providing 2 or 3 books 



to each students from dept. 
library. 

Teachers 

i. Add more computational statistics 
related courses. 
ii. Use of new building should started 
as early as possible. 

i. Decided to assign more 
industrial and computational 
statistics related projects to 
M.Sc. Students. 
ii. Purchase of furniture for 
new building and equipment 
for new computer laboratories 
was done  

Alumni 
Arrange lectures for preparation of 
competitive exam related to RBI, 
MPSC, UPSC, ISS etc. 

Interaction and guiding 
lectures by past students are 
arranged for students  

Parents Conduct placement camp for students 
Asked the Central placement 
cell to call some industries for 
placement of our students. 

Employee 

i. Teach more software which are 
useful in many industries 
ii. Conduct programs to improve 
communication skills of students 

Students were guided for 
improving communication skills 
for technical communication 

6 
School of 
Social 
Sciences 

Students 

i. Syllabus should be based on career 
opportunity. 
ii. University should be short term 
courses 
iii. Syllabus should be competitive 
base. 
iv. Modi script courses should be 
started. 

- 

Teachers 
Curriculum should be job oriented and 
skill development. 

- 

Alumni 

i. University should be started Wi-Fi 
facility 
ii. Internal Transportation required. 
iii. Drinking water facility should be 
improve. 

- 

Parents 

i. University should be start personality 
development courses. 
ii. University should start technical 
education. 

- 

Employee - - 

7 
School of 
Chemical 
Sciences 

Students 
i. Photocopying facility in the school. 
ii. Bus services for city to campus. 

- 

Teachers  - 

Alumni i. ICT/ smart room for lecture hall - 



ii. Inclusion of soft skill and 
communication courses in syllabus. 
iii. Sophisticated analytical laboratory 
on the university campus. 

Parents 

i. Provide more hostels for girl student 
on university campus 
ii. Facility for internal transport on the 
campus. 
iii. Provide goof food quality in hostel 
mess. 

- 

Employee 

i. Introduce courses with soft and 
communication skill. 
ii. Introduce dyes and pigments topics 
iii. Introduce personality development 
courses 

- 

8 

University 
Institute of 
Chemical 
Technology 

Students 
Some teachers are lagging in using modern 
teaching tools like video lectures, Moodle 
etc. 

- 

Teachers 

i. Teacher is well prepared punctual and 
covers syllabus uniformly 
ii. Teacher encourages interaction and 
involves students in teaching learning 
process. 
 

The instruction are given to all 
teacher to make a proper use of 
modern tools like PPT’s models, 
charts and internet in teaching. 

Alumni 
To implement some advanced simulation 
tools in the curriculum  

- 

Parents 

i. Curriculum of the program was good 
skill based   and job oriented 
ii. Students counselling and guidance 
 

- 

Employee 

To Provide platform for the employers to 
comment on the current education system 
and to engage them in a process of refining 
the educational structure at the institute 

- 

9 
School of 
Management 
Studies 

Students 

i. Less Number of students are satisfy with 
learning values in terms of knowledge 
pertaining to curriculum 
ii. Students agreed on curriculum satisfy 
their real life situational expectation 

- 

Teachers 
Under academic flexibility faculty have 
sufficient scope for incorporating recent 
treads in their respective courses 

Director of the school called the 
meeting to instruct about cover 
the topic in regards to value 
addition, soft skill development 
and communication skill 

Alumni 

i. Training and placement cell shall be 
strengthen for on and off campus job 
ii. Student grievances’ handled properly by 
the school 

Alumni of the association 
contacted and their addresses has 
been shared with the students 



also for off campus through 
placement cell 

Parents 
Hostel and canteen facilities are not 
enough 

School have communicated to 
enhance the school intake 
capacity in the hostel and also 
demanded to provided sufficient 
arrangement for canteen 

Employee 
Suggested to conduct training and 
placement activities to enhance the skill set 
of the students 

Workshop on entrepreneurship 
development organized and 
leaders from the industries 
invited for discussing the 
industry requirement 

10 
School of 
Education 

Students 
Workshop for NET/SET will be 
arranged frequently. 

Department will fous more on 
NET/SET guidance. Along 
with first paper second paper’s 
guidance will be arranged 

Teachers - - 
Alumni - - 

Parents 
Safe drinking water facility with RO 
should be available in the department 

Water purified machine has 
been installed. 

Employee - - 

11 
School of Arts 
and 
Humanities 

Students 
i. syllabus should be skill based 
ii. University should run short term 
courses 

- 

Teachers 

i. Linkage between department and 
non-government organisation. 
ii. University should be provided 
research project fund and appoint at 
least one research fellow 

- 

Alumni 

i. University should be focused on 
internal transportation. 
ii. Drinking water facility should be 
improve. 

- 

Parents 

i. University provide soft skill 
development programme. 
ii. University should be start 
personality development courses. 
iii. University should be start Bus 
transport facility. 

- 

Employee - - 

12 
School of 
Language 
Studies and 

Students - - 

Teachers 
Curriculum should develop the personality 
of the students. 

 

Alumni 
i. Pure drinking water should be 
provided. 

 




