School of Management Studies
North Maharashtra University, Jalgaon
Post Box No. : 80, Telegraphic Address: Telephone No. : 2258428 to 38, Fax No.: 0257-
2258403/406Visit us at www.nmu.ac.in

Outward No./NMU/29/4¥72017

To,

The Director,

IQAC department,

North Maharashtra University,
Jalgaon

Date: 21/06/2017

Subject: Action taken report an academic year 2016-2017

Dear Sir,

Find herewith the summary of Action taken report of feedback forms of Students, Teachers,

Alumni, Parents and Employers.

Summary of Feedback Received

Action Taken

More than fifty percent responded that quality of
teaching and course offered are favorable for
student development

Hostel and canteen facilities are not enough

School have communicated to enhance the
school intake capacity in the hostel and also
demanded to provide sufficient arrangement
for canteen

Training and placement cell shall be strengthen
for on and off campus jobs

Student grievances’ handled properly by the
school

Alumni of the association contacted and their
addresses has been shared with the students
also for off campus through placement cell

Suggested to conduct training and placement
activities to enhance the skill set of the students

More training and placement activities for
student shall be organized

Workshop on entrepreneurship development
organized and leaders from the industries
invited  for  discussing the industry
requirement.

Less number of Students are satisfy with
learning values in terms of  knowledge
pertaining to curriculum

Students agreed on curriculum satisfy their real
life situational expectation

* Workshop has been conducted on
conscious use of social media

e Saksham: Personality development
programme organized

Under academic flexibility faculty have
sufficient scope for incorporating recent trends
in their respective courses

Director of the school called the meeting to
instruct about cover the topic in regards to
value addition, soft skill development and
communication skill
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North Maharashtra University, Jalgaon
Post Box No. : 80, Telegraphic Address: Telephone No. : 2258428 to 38, Fax No.: 0257-
2258403/406Visit us at www.nmu.ac.in

Outward No./NMU/29/ lf) 12017

To,

The Director,
IQAC department,
North Maharashtra University,

Jalgaon

Date: 21/06/2017

Subject: Submitting feedback forms of an academic year an academic year 2016-2017

Dear Sir,

Find herewith the summary of feedback forms of Students, Teachers, Alumni, Parents and

Employers.

Summary of Feedback Analysis of Parents, Alumni & Employer, Parents & Teachers

Academic
Year

Details

Summary of Feedback Received

2016-17

Parents

More than fifty percent responded that quality of teaching
and course offered are favorable for student development

Hostel and canteen facilities are not enough

Alumni

Training and placement cell shall be strengthen for on and
off campus jobs

Student grievances’ handled properly by the school

Employer

Suggested to conduct training and placement activities to
enhance the skill set of the students

More training and placement activities for student shall be
organized

Student’s feedback

Less number of Students are satisfy with learning values
in terms of knowledge pertaining to curriculum

Students agreed on curriculum satisfy their real life
situational expectation

Teacher’s Feedback

Under academic flexibility faculty have sufficient scope
for incorporating recent trends in their respective courses

Director
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School of Management Studies

Student Feedback 2016-17

North Maharashtra University Jalgaon

Sr. No. Statement
S1 The syllabus is satisfying the course objectives
52 The depth of the course content including project work/ practical work is competitive
S3 Applicability of the course to real life situations is good
S4 Learning value in terms of knowledge is good
S5 Learning value in terms of concepts is good
S6 Learning value in terms of analytical abilities is good
S7 Learning value in terms of manual skill is good
S8 Learning value in terms of broadening perspective is good
59 There is clarity and relevance of textual reading material (library)
510 My background for benefiting from the course is relevant
S11 Extent of efforts required by the student is more
S12 The course I have undergone is beneficial for my next career
513 The course has widen my intellectual scope
S14 The course has widen my practical scope
S15 The course has helped me to develop my social relationship
S16 The course has developed my communication skills and personality
S17 The course has widen my global competencies
S18 The course can support me to develop technological skills
S19 The course I have undergone is beneficial for my next career
S20 Overall the course is favourable for student’s development

Questions | Disagree | % | Disagree | % | NotSure % | Agree | % Agree | %

0 0 3 6 4 8 39 78 4 8
S1

0 0 2 4 8 16 21 42 19 38
<2

0 0 0 0 3 6 32 64 15 30
S3

0 0 1 2 1 2 26 52 22 44
s4

0 0 0 0 4 8 32 64 14 28
S5

0 0 1 2 3 6 35 70 11 22
S6

0 0 0 0 5 10 28 56 17 34
S7

0 0 1 2 1 2 33 66 15 30
S8

0 0 1 2 4 8 24 48 21 42
S9

0 0 0 0 1 2 32 64 17 34
S10

0 0 0 0 2 4 32 64 16 32
511




North Maharashtra University Jalgaon
School of Management Studies

0 0 1 2 1 2 19 38 29 58

512
0 0 0 0 2 4 25 50 23 46

513
0 0 1 2 1 2 22 44 26 52

514
0 0 0 0 1 2 25 50 24 48

515
0 0 0 0 3 6 18 36 29 58

516
0 0 0 0 5 10 33 66 12 24

517
1 2 3 6 2 4 26 52 18 36

518
0 0 0 0 1 2 21 42 28 56

519
0 0 0 0 0 0 23 46 27 54

| s20

e 94% of the student

Student Feedback 2016-17 agreed ths
applicability of th
course to real Ilif
situation is good.

e Total 50 student
have given th
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S1 52 53 S4 S5 S6 S7 S8 S9 S10S11 512513 S14 S15 S16 S17 $18 $19 $20
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North Maharashtra University Jalgaon
School of Management Studies

Teacher Feedback 2016-17

Sr.No. Statement
S1 Current syllabus is need based.
S2 Curriculum having current content.
S3 Programme outcomes of the syllabi are well defined.
S4 Curriculum provides good academic flexibility.
S5 The course content fulfils the need of students.
S6 Need of review of the syllabus.
S7 Curriculum develops expected skills in students.
S8 Curriculum designed is job oriented.

Narth Mah

fafa

L GAON-4,

E e e e e
westions | Disagree | Disagree | Disagree | Disagree | Sure | Sure | Agree | Agree Agree | Agree.
sl 0 0 0 0 0 0 5 71.42 2 28.57
s2 0 0 0 0 0 0 4 57.14 3 42.85
s3 0 0 0 0 0 0 5 71.42 2 28.57
s4 0 0 0 0 1 14.28 1 14.28 5 71.42
s5 0 0 0 0 2 28.57 3 42.85 2 28.57
s6 0 0 1 14.28 0 0 3 42.85 3 42.85
s7 0 0 0 0 1 14.28 3 42.85 3 42.85
s8 0 0 1 14.28 1 14.28 2 28.57 3 42.85
7142 71.42 Teachers Feedback 2016-17 71.42% of faculty members ag
that the present curriculum
ép 4285 42835 423m5 4285 O Strongly Disagree gz:;fr‘ifcafrl‘r;z:z”sgi\(;pe for gooc
g 2 f; % Disagree Total 08 Teachers has given th
& 1428 # Not Sure feedback for academic year 20
% Agree 17
@ Strongly Agree
s2 s3 s4 s5 s6 s7 s8
Questions
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North Maharashtra University Jalgaon
School of Management Studies

Alumni Feedback 2016-17

Sr.No. Question

sl Fell proud to be associated with University as an Alumni.

s2 University organizes various kind of activities for overall development of students.

s3 Willing to contribute in the development of the University.

s4 University handles student’s grievance properly.

s5 University is having adequate laboratories and equipment for practical experiences.

s6 Education imparted at university is useful and relevant in your present job.

Obtained sufficient technical knowledge (both in theory and practical) at.#+* NMU

s7 Jalgaon.

s8 T & P Cell provided ample On/off Campus opportunities,

s9 Like to join the university Alumni Association.

S10 University provides good hospitality as Alumni after passing out

& s seny L B T 1| swongly | stongy

Questions | Disagree | _Disagree | Disagree | Disagree | Not Sure | Not Sure | Agree “Agree _Agree | Agree
sl 0 0 0 0 0 0 1 33.33 2 66.66
s2 0 0 0 0 0 0 1 33.33 2 66.66
s3 0 0 0 0 0 0 0 0 3 100
s4 0 0 0 0 1 33.33 0 0 2 66.66
s5 0 0 0 0 0 0 1 33.33 2 66.66
s6 0 0 0 0 0 0 0 0 3 100
s7 0 0 0 0 0 0 2 66.66 1 33.33
s8 0 0 1 33.33 1 33.33 0 0 1 33.33
s9 0 0 0 0 0 0 0 0 3 100
S10 0 0 0 0 1 33.33 1 33.33 1 33.33

*  Only 33.33% of the Alumr
are strongly agreed that TS
cell provided ample on/off

Alumni Feedback 2016-17

¢ = Strongly Disagree # Disagree % Not Sure B Agree ¥ Strongly Agree .
r campus opportunities, whe
c 100 100 as 66.66% of the Alumni :

66 66 66. 66 66.66 66 66 66 66 : : .
€ e 33 33.3 33.33, 3B:BBB33 % 333833 satisfied with the other
h OOO% OOOE OOOO% 00@0 000§ 0000 . 000 0% Oy O 0000§ OOZ B facilities and overall
¢ ) development.
a sl s2 s3 s4 s5 s6 s7 s§ s9  S10 *  Total 3 Alumni has given
g Questions feedback for academic yea

2016-2017.
8
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North Maharashtra University Jalgaon
School of Management Studies

Employer Feedback 2016-17

Sr.No Statement
S1 Curriculum relevant for employability
52 Curriculum effective in developing innovative
thinking
S3 Syllabus effective in importing necessary required skills
S4 Current syllabus is upto date and incorporates current needs of industry
S5 Curriculum is effective for development of entrepreneurship
S6 The program of university has helped him/her become a good team member
S7 The program of university has helped him/her improve communication and other soft skills.
 |swongly|sSwongy| | | Not | Not | [ |strongly |Strongly
Questions | Disagree | Disagree | Disagree | Disagree | Sure | Sure | Agree | Agree | Agree | Agree
sl 0 0 0 0 0 0 1 100 0 0
s2 0 0 0 0 1 100 0 0 0 0
s3 0 0 0 0 0 0 1 100 0 0
s4 0 0 0 0 0 0 1 100 0 0
$5 0 0 0 0 0 0 1 100 0 0
s6 0 0 0 0 0 0 1 100 0 0
s7 0 0 0 0 0 0 1 100 0 0
» All the employers agreed
10 100~ 100 that University should
o conduct training and
&0 # Strongly Disagree placement activities to
§ @ Disagree enhance the skills of the
E # Not Sure student.
»  Total 01 Employer has given
000{0 0000 0000 000 % Agree the feedback for academic
' : 1 Strongly Agree year 2016-17
sl s2 s3 s4 s5 s6 s7
Question Employer Feedback 2016-17
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North Maharashtra University Jalgaon
School of Management Studies

Parent Feedback 2016-17

[ Sr.No Statement
S1 Quality of teaching offered by the university is excellent.
S2 Examination system adopted by the university is appropriate
S3 Curriculum of the program was good skill based and job oriented.
S4 Technical knowledge and communication skills acquired by your ward after the admission to our university.
S5 Administrative procedures are friendly.
S6 The following facilities of the university are/was excellent,
1. Library, Internet facility
2. Student’s counseling and guidance
3. Hostel and Canteen facilities
4. Extracurricular activities and sports
5. Training and placement cell
S7 Overall the course is favorable for student’s development
| stongly | stongly [ T NG T ot | | strongly [ Strongly.
_Questions | Disagree | Disagree | Disagree | Disagree | Sure | Sure | Agree | Agree | Agree | Agree |
S1 1 2010 0 0 0 1 20 3 60
S2 0 0 1 20 0 0 1 20 3 60
S3 0 0 0 0 1 20 1 20 3 60
54 0 0 0 0 0 0 3 60 2 40
S5 0 0 0 0 0 0 4 80 1 20
S6.1 1 20 0 0 0 0 2 40 2 40
$6.2 0 0 1 20 0 0 2 40 2 40
S6.3 0 0|0 0 1 20 3 60 1 20
56.4 0 0 1 20 0 0 2 40 2 40
S6.5 0 00 0 0 0 4 80 1 20
S7 0 0 1 20 0 0 1 20 3 60

" 60% of the parent agreed that the
quality of teaching and the course

w00 Parent Feggback 2016-17

(]

oo ! 60.00 :

g & Strongly Disagree offered is favourable for students
gz @ Disagree development.

Q<0 P

& o gy = Notsure = Total 05 Parent has given the

feedback for academic year 2016-
17

B Agree

& Strongly Agree

Question
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School of Management Studies
North Maharashtra University, Jalgaon
Post Box No. : 80, Telegraphic Address: Telephone No. : 2258428 to 38, Fax No.: 0257-
2258403/406Visit us at www.nmu.ac.in

Outward No./NMU/29/7°9 /2018

To,

The Director,

IQAC department,

North Maharashtra University,
Jalgaon

Date: 29/06/2018

Subject: Action taken report of an academic year 2017-2018

Dear Sir,

Find herewith the summary of Action taken report of feedback forms of Students, Teachers,

Alumni, Parents and Employers.

Summary of Feedback Received

Action Taken

More than seventy nine respondent they were
happy with the examination conducted by the
school

Extracurricular activities and athletic facilities
shall enhance

e Prof. Scott Venezia CYTES University
conducted workshop

* Tree plantation activity carried out

e Women empowerment workshop
organized

School maintain adequate infrastructure to cater
management education

Alumni shall be invited for delivering the
lectures and workshop in the school also they
will be motivated to visit school frequently

* Alumni invited for sharing their industry
experiences in the meet

o Appeal has been made to alumni for
registering the PhD COURSE

Commented on improvement of syllabus so as to
increase employability

Suggested for seeking the feedback from alumni
Department must introduced interdisciplinary
courses

* Major revision carried out in the subject
like Current trends in Business and Business
Law

* CBCS system further strengthen and
subject entitled fundamental of management
introduced

Students agreed on overall course content is
favorable for their individual development
Suggested that changes shall be incorporated as

Revised changes were made Cyber Law and
IT & IPR

per the changing norms in'government regulation
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School of Management Studies
North Maharashtra University, Jalgaon
Post Box No. : 80, Telegraphic Address: Telephone No. : 2258428 to 38, Fax No.: 0257-
2258403/406Visit us at www.nmu.ac.in

Outward No./NMU/29/ 77‘ /2018

To,

The Director,
IQAC department,
North Maharashtra University,

Jalgaon

Date: 29/06/2018

Subject: Submitting feedback forms of an academic year 2017-2018

Dear Sir,

Find herewith the summary of feedback forms of Students, Teachers, Alumni, Parents and

Employers.

Summary of Feedback Analysis of Parents, Alumni & Emplovyer, Parents & Teachers

Academic Details Summary of Feedback Received
Year

Parents More than seventy nine respondent were happy with the
examination conducted by the school
Extracurricular activities and athletic facilities shall
enhance

Alumni School maintain adequate infrastructure to cater
management education
Alumni shall be invited for delivering the lectures and
workshop in the school also they will be motivated to visit

2017-18 school frequently
Employer Commented on improvement of syllabus so as to increase

employability

Suggested for seeking the feedback from alumni

Department must introduced interdisciplinary courses

Student’s feedback

Students agreed on overall course content is favorable for
their individual development

Teacher’s Feedback

Suggested that changes shall be incorporated as per the
changing norms in government regulation

A JO




North Maharashtra University Jalgaon
School of Management Studies

Student Feedback 2017-18

Sr. No. Statement
S1 The syllabus is satisfying the course objectives
S2 The depth of the course content including project work/ practical work is competitive
S3 Applicability of the course to real life situations is good
S4 Learning value in terms of knowledge is good
S5 Learning value in terms of concepts is good
S6 Learning value in terms of analytical abilities is good
S7 Learning value in terms of manual skill is good
S8 Learning value in terms of broadening perspective is good
S9 There is clarity and relevance of textual reading material (library)
510 My background for benefiting from the course is relevant
S11 Extent of efforts required by the student is more
S12 The course I have undergone is beneficial for my next career
S13 The course has widen my intellectual scope
S14 The course has widen my practical scope
S15 The course has helped me to develop my social relationship
S16 The course has developed my communication skills and personality
S17 The course has widen my global competencies
518 The course can support me to develop technological skills
$19 The course I have undergone is beneficial for my next career
520 Overall the course is favourable for student’s development
e B e , :;S'V(iry'oihgly' L
| Disagree | % | NotSure | % | (Agree | % | Agree | %
2 4 0 0 21 42 27 54
0 0 0 4 8 25 50 21 42
52
' 0 1 2 4 8 23 46 22 44
S3
0 1 2 5 10 22 44 22 44
S4
0 1 2 4 8 24 48 21 42
S5
0 2 4 7 14 27 54 14 28
S6
0 1 2 3 6 26 52 20 40
S7
0 4 8 2 4 27 54 17 34
S8
0 2 4 4 8 20 40 24 48
S9
0 0 0 2 4 18 36 30 60
S10
0 2 4 3 6 24 48 21 42
511




North Maharashtra University Jalgaon
School of Management Studies

1 2 1 2 2 4 25 50 21 42
S12

1 2 0 0 5 10 23 46 21 42
S13

0 0 0 0 3 6 18 36 29 58
S14

0 0 0 0 4 8 22 a4 24 48
S15

0 0 1 2 7 14 16 32 26 52
S16

0 0 0 0 3 6 21 42 26 52
517

1 2 0 0 4 8 19 38 26 52
S18

1 2 0 0 6 12 21 42 22 44
519

0 0 1 2 2 4 17 34 30 60
S20

Student Feedback 2017-18 *  94% of the students believe
that the overall course is
MSDA DA NS BA mSA favorable for student’s

development.

e Total 50 students have given
the feedback for academic
year 2017-18.

Percentage

Questions
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North Maharashtra University Jalgaon
School of Management Studies

Teacher Feedback 2017-18

Sr. No. Statement
S1 Current syllabus is need based.
S2 Curriculum having current content.
53 Programme outcomes of the syllabi are well defined.
S4 Curriculum provides good academic flexibility.
S5 The course content fulfils the need of students.
S6 Need of review of the syllabus.
S7 Curriculum develops expected skills in students.
S8 Curriculum designed is job oriented.
""" ) Strongly‘i“" Strongly Ll Not Not oo Strongly Strongly
'estlons Disagree | Disagree | Disagree | Disagree | Sure | Sure | Agree | Agree | Agree | Agree
sl 0 0 0 0 0 0 7 87.5 1 12.5
52 0 0 0 0 1 12.5 4 50 3 37.5
s3 0 0 0 0 1 12.5 3 37.5 4 5C
s4 0 0 0 0 0 0 5 62.5 3 37.5
s5 0 0 0 0 1 12.5 2 25 5 62.5
s6 0 0 0 0 1 12,5 5 62.5 2 2
s7 0 0 0 0 1 12.5 5 62.5 2 28
58 0 0 0 0 2 25 2 25 4 5C
* Though most of the fa

87.5

Percentage

s4 s5

Questions

Teachers Feedback 2017-18

% Strongly Disagree
& Disagree

# Not Sure

% Agree

# Strongly Agree

members agreed that the pre
syllabus is need based, but du
change in the Govt. p«
specifically Govt. reforms (Ma
India, Startup India) 62.5% fa
members agreed for incorpor:
changes in content of the rele
courses,

Total 08 Teachers has given
feedback for academic year 2
18
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North Maharashtra University Jalgaon
School of Management Studjes

Alumni Feedback 2017-18

Sr.No. Question
sl Fell proud to be associated with University as an Alumni.

, s2 University organizes various kind of activities for overall development of students.
s3 Willing to contribute in the development of the University.
s4 Eiversity handles student’s grievance properly.
S5 University is having adequate laboratories and equipment for practical experiences.
s6 Education imparted at university is useful and relevant in your present job.
Obtained sufficient technical knowledge (both in theory and practical) at
Jalgaon.

T & P Cell provided ample On/off Campus opportunities.
Like to join the university Alumni Association,

University provides good hospitality as Alumni after passing out _}
| Stongly | Strongly . . || strongly | Strongly
_ Disagree | Disagree ~Disagree | Disagree | Not Sure NotSure | Agree | Agree _Agree | Agree
0 0 0 0 0 0 1 33.33 2
0 0 0 0 0 0 0 0 3
s3 0 0 0 0 0 0 0 0 3
s4 0 0 0 0 0 0 0 0 3
— ﬁ
s5 0 0 0 0 0 0 0 0 3
56 | 0 0 0 0 0 0 0 0 3
s7 ’ 0 0 0 0 0 0 1 33.33 2
s8 ’ 0 0 0 0 0 0 3 100 0
59 [ 0 0 0 0 0 0 0 0 3
S10 l 0 0 0 0 0 0 1] 3333 2
. . " 66.66% of the Alumni Stron,
P Alumllll FeedbaCk 2017-18 agreed that they have been
¢ % Strongly Disagree # Disagree # Not Sure  Agree ® Strongly Agree provided adequate technical
r knowledge at North
¢ 100 100 100 100 100 100 100 Mabharashtra University,
e e 6666 . . 66.66 66.66 Jaleaon
n 33.33 / g §§§ 33.3 3333 gaon. . .
¢ OOOEC 0000, OOOO§~OOOO§ 0000, 0000} OOO% 00 0000@ OOOg * Total 3 Alumni has given
B ' - feedback for academic year
A sL 823 s s 6 7 8 59 s10 2017-2018.
g
Questions
T @@V
# ‘(\}ﬂ%\;, : 3“5 ;\3 wgi’}f’ :
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North Maharashtra University Jalgaon
School of Management Studies

Employer Feedback 2017-18

Sr.No Statement
S1 Curriculum relevant for employability
52 Curriculum effective in developing innovative
thinking
S3 Syllabus effective in importing necessary required skills
S4 Current syllabus is upto date and incorporates current needs of industry
S5 Curriculum is effective for development of entrepreneurship
S6 The program of university has helped him/her become a good team member
S7 The program of university has helped him/her improve communication and other soft skills.

. ewee s T e
Questions | Disagree | Disagree | Disagree | Disagree | NotSure | NotSure | Agree | Agree | Agree | Agree
sl 0 0 0 0 0 0 2 66.66 1 33.33
s2 0 0 0 0 0 0 0 0 3 100
s3 0 0 0 0 0 0 1 33.33 2 66.66
s4 0 0 0 0 0 0 0 0 3 100
s5 0 0 0 0 0 0 0 0 3 100
sb 0 0 0 0 0 0 0 0 3 100
s7 0 0 0 0 0 0 1 33.33 2 66.66

Employer Feedback 2017-18 " Only 33.33% of the emplc
100 100 100 100 strongly agreed that
| Q i curriculum is relevant for

employability.

66.66 g Strongly Disagree
* Total 01 Employer has giv

SRR

Percentage

u Disagree the feedback for academi
# Not Sure year 2017-18
; % Agree

1 Strongly Agree

sl s2 s3 s4 s5 s6 s7

Questions

e
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North Maharashtra University Jalgaon
School of Management Studies

Parent Feedback 2017-18

Sr.No Statement
S1 Quality of teaching offered by the university is excellent.
S2 Examination system adopted by the university is appropriate
S3 Curriculum of the program was good skill based and job oriented.
S4 Technical knowledge and communication skills acquired by your ward after the admission to our university.
S5 Administrative procedures are friendly.
S6 The following facilities of the university are/was excellent.

1. Library, Internet facility

2. Student’s counseling and guidance
3. Hostel and Canteen facilities

4.  Extracurricular activities and sports
5

0

. Training and placement cell
verall the course is favorable for student’s development

S7
| Stromgly | istremgly L o b e Not e Not Strongly | Strongly
Questions | Disagree | Disagree | Disagree | Disagree | Sure | Sure | Agree | Agree | Agree | Agree
1 7.14 1 7.14 2 14.29 8 57.14 2 14.29
S1
0.00 1 7.14 2 14.29 5 35.71 6 42.86
S2
0.00 1 7.14 1 7.14 6 42.86 6 42.86
S3
1 7.14 1 7.14 1 7.14 6 42.86 5 35.71
s4
0.00 1 7.14 4 28.57 7 50.00 2 14.29
S5
0.00 1 7.14 1 7.14 5 35.71 7 50.00
S6.1
1 7.14 1 7.14 2 14.29 8 57.14 2 14.29
S6.2
0.00 1 7.14 4 28.57 2 14.29 7 50.00
$6.3
1 7.14 1 7.14 5 35.71 5 35.71 2 14.29
b
0.00 1 7.14 2 14.29 5 35.71 6 42.86
S6.5
0.00 1 7.14 1 7.14 4 28.57 8 57.14
S7
571 578 714 ®  50% of the parent agreed that
| ssamsnss | " hostel and canteen facilities
gp = N # Strongly Disagree provided by the university are ug
§ m Disagree to the work
o .
9 & Not Sure ® Total 14 Parent has given the

feedback for academic year 2017

% Agree
& 18

S1 S2 S3 S4 S5 S6.156.256.356.456.5 S7 i Strongly Agree

Questions Parent Feedback 2017-18 /@“
OV
¢ f “% v
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School of Management Studies
Kavayitri Bahinabai Cahudhari North Maharashtra University, Jalgaon
Post Box No. : 80, Telegraphic Address: Telephone No. : 2258428 to 38, Fax No.: 0257-2258403/406 Visit us at
www.nmu.ac.in

Outward No./KBCNMU/29/%» 712019

To,

The Director,

IQAC department,

North Maharashtra University,
Jalgaon

Date: 17/06/2019

Subject: Action taken report for an academic year 2018-2019

Dear Sir,

Find herewith the summary of action taken report based on the feedback Students, Teachers,

Alumni, Parents and Employers.

Summary of Feedback Received

Action Taken

Few parent responded that Administrative
procedures are user friendly but suggested
further improvement

Parent are satisfy with library and internet
facilities  but demanded for more academic
activities such as counseling and workshop

® Lecture series of Prof. Gudalepe Sanchez
CYTES University Mexico, under faculty
exchange programme organized

* Book bank scheme made available to
students

* School made available personal login
facility through university firewall platform

Alumni strongly agreed that school provide
better hospitality

Alumni convey their intention for registering
themselves on association portal as very few old
alumni are registered with association

Willing to contribute in development of
university

* Website of the alumni association has
been developed

¢ Students of the immediate passed out
batches registered as life member of the
association

Workshop and Seminar shall be organized and
students must be motivated to take part in
organization of such event

¢ Celebration of National Science Day
* Celebration of rastriya ekta diwas
e Voting day celebration

Students responded that course content lack in
imbibing manual skills in terms of need of the
industrial stakeholders

e Course content like start-up,
entrepreneurial — development and  retail
management imbibe in syllabus

Suggestion given for further revision in the
course contents in tune with government policy
| reforms injndustrial arena

GST certificate course has been introduced
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To,
The Director,
IQAC department,

Date: 17/06/2019

North Maharashtra University,

Jalgaon

Subject: Submitting feedback forms of an academic year 2018-2019

Dear Sir,

Find herewith the summary of feedback forms of Students, Teachers, Alumni, Parents and

Employers.
Summary of Feedback Analysis of Parents, Alumni & Employer
Academic Details Summary of Feedback Received
Year
Few parent responded that Administrative procedures are user friendly but
Parents suggested further improvement '
Parent are satisfy with library and internet facilities but demanded for more
academic activities such as counseling and workshop
Alumni strongly agreed that school provide better hospitality
. Alumni convey their intention for registering themselves on association
Alumni . . . ..
portal as very few old alumni are registered with association
2018-19 Willing to contribute in development of university
Workshop and Seminar shall be organized and students must be motivated
Employer to take part in organization of such event
Student’s Students responded that course content lack in imbibing manual skills in
feedback terms of need of the industrial stakeholders
Teacher’s Suggestion given for further revision in the course contents in tune with
Feedback government policy reforms in industrial arena

Director

School of Management Students
Kavayitri Bahinabai Chaudhari,~ .
North Maharashtra Universit
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Student Feedback 2018-19
Sr. No. Statement
S1 The syllabus is satisfying the course objectives
S2 The depth of the course content including project work/ practical work is competitive
S3 Applicability of the course to real life situations is good
S4 Learning value in terms of knowledge is good
S5 Learning value in terms of concepts is good
S6 Learning value in terms of analytical abilities is good
S7 Learning value in terms of manual skill is good
S8 Learning value in terms of broadening perspective is good
S9 There is clarity and relevance of textual reading material (library)
S10 My background for benefiting from the course is relevant
S11 Extent of efforts required by the student is more
S12 The course I have undergone is beneficial for my next career
S13 The course has widen my intellectual scope
S14 The course has widen my practical scope
S15 The course has helped me to develop my social relationship
S16 The course has developed my communication skills and personality
S17 The course has widen my global competencies
S18 The course can support me to develop technological skills
S19 The course I have undergone is beneficial for my next career
S20 Overall the course is favourable for student’s development

Questions | Disagree | % | Disagree | % | NotSure | 9% Agree | % | Agree | %

0 0 1 2 6 12 25 50 18 36
S1

0 0 1 2 6 12 28 56 15 30
S2

0 0 2 4 4 8 26 52 18 36
S3

1 2 1 2 1 2 26 52 21 42
S4

1 2 2 4 4 8 21 42 22 44
S5

0 0 1 2 5 10 25 50 19 38
S6

0 0 1 2 3 6 30 60 16 32
S7

0 0 2 4 6 12 21 42 21 42
S8

1 2 0 0 2 4 21 42 26 52
S9
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0 0 1 2 7 14 21 42 21 42
S10

0 0 1 2 6 12 22 44 21 42
S11

0 0 1 2 3 6 19 38 27 54
512

0 0 0 0 6 12 21 42 23 46
S13

0 0 1 2 2 4 24 48 23 46
S14

0 0 2 4 2 4 16 32 30 60
S15

0 0 0 0 4 8 18 36 28 56
S16

0 0 1 2 7 14 21 42 21 42
S17

0 0 1 2 8 16 27 54 14 28
S18

0 0 0 0 3 6 19 38 28 56
S19

0 0 1 2 0 0 20 40 29 58
S20

Student Feedback 2018-19

wSDA m

¢  Majority of the students feel
that learning values in course
content lack in imbibing
manual skills in terms of nee
of the industry and
stackholders.

e Total 50 students have given
the feedback for academic
year 2018-19.

DA @NS BA mSA

Percentage

Questions

DirectopiRECT <
ScisdodaliofManagemant Studiess /
KaKBﬁNTMLMaJ ai C mudnaﬂ fﬁ’
North BMaharas
Jalgaon-




A’ Grade

WWW

MAAC Re-Accredited WW T STTSAT
(3= Cycle} “ =1 g:? 2

AT T80T TS =R Y HETAS TaaTd e, ST

Kavayiai Bahinabai Chaudhari North Maharashtra Univer sity, Jalgaon

Teacher Feedback 2018-19

Sr. No. Statement
S1 Current syllabus is need based.
S2 Curriculum having current content.
S3 Programme outcomes of the syllabi are well defined.
54 Curriculum provides good academic flexibility.
S5 The course content fulfils the need of students.
S6 Need of review of the syllabus.
S7 Curriculum develops expected skills in students.
S8 Curriculum designed is job oriented.
| strongly Strongly | _: L Not | Not e Strongly Strongly
Questions | Disagree | Disagree : Disagree | Disagree | Sure | Sure | Agree | Agree | Agree | Agree
sl 0 0 0 0 2 22.22 2 22.22 5 55.55
s2 0 0 0 0 0 0 6 66.66 3 33.33
s3 0 0 0 0 2 22.22 3 33.33 4 44.44
s4 0 0 0 0 0 0 4 44.44 5 55.55
s5 0 0 0 0 1 11.11 5 55.55 3 33.33
s6 0 0 1 11.11 0 0 4 44.44 4 44.44
s7 0 0 0 0 1 11.11 4 44.44 4 44.44
s8 0 0 0 0 0 0 5 55.55 4 44.44

Percentage

Teachers Feedback 2018-19
55. 5555 55 .55 .
4 44 @ Strongly Disagree
% Disagree
& Not Sure
% Agree
s2 s3 s4 s5 s6 s7 s8

@ Strongly Agree
Questions

55.55% of the faculty membel
agreed that the present syllab
need based, but it reflects the
scope for further revision in tt
course content
Total 09 Teachers has given tr
feedback for academic year 2

19
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Alumni Feedback 2018-19

Sr.No. Question
sl Fell proud to be associated with University as an Alumni.
s2 University organizes various kind of activities for overall development of students.
s3 Willing to contribute in the development of the University.
s4 University handles student’s grievance properly.
s5 University is having adequate laboratories and equipment for practical experiences.
s6 Education imparted at university is useful and relevant in your present job.
Obtained sufficient technical knowledge (both in theory and practical) at KBC NMU
s7 Jalgaon.
s8 T & P Cell provided ample On/off Campus opportunities.
s9 Like to join the university Alumni Association,
S10 University provides good hospitality as Alumni after passing out
i o ‘Stl‘on:giyf ', Stroﬁgly e e e Strongly :Stx'on'glyi
Questions | Disagree | Disagree | Disagree | Disagree | Not Sure | Not Sure Agree | Agree | Agree | Agree.
sl 0 0 0 0 0 0 2 28.57 5 71.42
s2 0 0 0 0 1 14.28 3 42.85 3 42.85
s3 0 0 0 0 0 0 2 28.57 5 71.42
s4 0 0 0 0 0 0 4 57.14 3 42.85
s5 0 0 0 0 0 0 4 57.14 3 42.85
s6 0 0 0 0 0 0 4 57.14 3 42.85
s7 0 0 0 0 0 0 5 42.85 2 28.57
s8 1 14.28 0 0 2 28.57 3 42.85 1 14.28
s9 0 0 0 0 0 0 2 28.57 5 71.42
S10 0 0 0 0 0 0 1 14.28 6 85.71
Alumni Feedback 2018-2019 * 85.71% of the Alumni Strongly
~ agreed that University provides
% Strongly Disagree # Disagree # Not Sure # Agree ® Strongly Agree good hospitality to the Alumni
P : after passing out.
e 71 42 71.42 85 '7 * Total 7 Alumni has given
r : : : feedback for academic year 201:
¢ 2019.
e
n
t
a
g sl s2 s3 s4 sS s6 s7 s8 s9 S10
e
Questions
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Employer Feedback 2018-19
Sr.No Statement
S1 Curriculum relevant for employability
5 Curriculum effective in developing innovative
thinking
S3 Syllabus effective in importing necessary required skills
S4 Current syllabus is upto date and incorporates current needs of industry
S5 Curriculum is effective for development of entrepreneurship
S6 The program of university has helped him/her become a good team member
S7 The program of university has helped him/her improve communication and other soft skills.
i :St;r,‘j’hg,‘yf{,i',sf",,‘:’hygwi‘fz,f S e [js;"r:ongyly; , Stfbhg'yif
- Questions | Disagree | Disagree | Disagree | Disagree | NotSure | NotSure | ‘Agree | Agree: | Agree | ‘Agree:
sl 0 0 0 0 0 0 0 0 1 100
52 0 0 0 0 0 0 0 0 1 100
s3 0 0 0 0 0 0 1 100 0 0
54 0 0 0 0 0 0 1 100 0 0
s5 0 0 0 0 0 0 0 1 100
s6 0 0 0 0 0 0 0 1 100
s7 0 0 0 0 0 0 0 1 100

Percentage

100 100

100

& Strongly Disagree
w Disagree
# Not Sure

# Agree

8 Strongly Agree

s2 s3 s4 s5 sb s7

Questions

Employer Feedback 2018-19
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*  Employer believe that
curriculum is effective is
effective for overall
development of student.

» Total 01 Employer has giv:
the feedback for academii
year 2018-19
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Parent Feedback 2018-19

Sr.No Statement
S1 Quality of teaching offered by the university is excellent.
S2 Examination system adopted by the university is appropriate
S3 Curriculum of the program was good skill based and job oriented.
S4 Technical knowledge and communication skills acquired by your ward after the admission to our university.
S5 Administrative procedures are friendly.
S6 The following facilities of the university are/was excellent.

1. Library, Internet facility

2. _Student’s counseling and guidance
3. Hostel and Canteen facilities
4. Extracurricular activities and sports
5. Training and placement cell
S7 Overall the course is favorable for student’s development
viactioo | Strongly [ Strongly [ [ T Not | Not [~ T "Tsirongly | Strongly
Qggst;qns: . Disagree | :Disagree |. Dnsagree , D|sag{ree’,_;’ “Sure | Sure: Agr,e(‘ek ,VVAgreek Agree Agree
S1 0 0.00 1 3.57 5 17.86 10 35.71 12 42.86
$2 0 0.00 1 3.57 5 17.86 14 50.00 8 28.57
3 0 0.00 1 3.57 2 7.14 12 42.86 13 46.43
4 0 0.00 0 0.00 7 25.00 14 50.00 7 25.00
S5 0 0.00 1 3.57 3 10.71 17 60.71 7 25.00
$6.1 0 0.00 1 3.57 1 3.57 9 32.14 17 60.71
$6.2 0 0.00 1 3.57 1 3.57 11 39.29 15 53.57
$6.3 1 3.57 0 0.00 1 3.57 15 53.57 11 39.29
$6.4 0 0.00 0 0.00 5 17.86 12 42.86 11 39.29
S6.5 0 0.00 1 3.57 4 14.29 13 46.43 10 35.71
57 0 0.00 1 3.57 4 14.29 12 42.86 11 39.29
0 20 Parent Feedback 2018 &;9 S = Only 25% of the parent strong
% 60 g6 “00 4gg43 000 o 3 agreed that administrative
g 3 procedures are friendly, wher
e they are satisfied with the libr:
& and internet facilities.

S1 S2 S3 S4 S5 S6.1 S6.2 S$6.3 S6.4 S6.5 S7 = Total 28 Parent has given the
feedback for academic year 2(

Questions
# Strongly Disagree @ Disagree i NotSure # Agree i Strongly Agree
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School of Management Studies
Kavayitri Bahinabai Cahudhari North Maharashtra University, Jalgaon
Post Box No. : 80, Telegraphic Address: Telephone No. : 2258428 to 38, Fax No.: 0257-2258403/406Visit us at
www.nmu.ac.in

Outward No./KBCNMU/29/p,H/2020

To,

The Director,

IQAC department,

North Maharashtra University,
Jalgaon

Date: 28/03/2020

Subject: Action taken report for an academic year 2019-20

Dear Sir,

Find herewith the summary of action taken report based on the feedback Students, Teachers,

Alumni, Parents and Employers.

Summary of Feedback Received

Action Taken

Extracurricular and sport facilities are good but
more sport amenities provided to the students

Training and placement facilities shall be
augmented

* Sport club open in the school and coordination
has been appointed. School purchased sport
material for indoor and outdoor sport

* Placement brochure published by the school
and work shop on employability skill organized at
CBC centre of the university

Responded that education cater at the schoo] are
useful and relevant for the industry requirement

Activities organized by the schools are
beneficial for development of the individuals
but more practical oriented event/courses must
be organized by the students

* Two certificate skill based courses introduced
in the school a) Certificate course in
computerized accountancy using open source
software (Python) b) Certificate course in
Microsoft Excel and PowerPoint

Curriculum design provide to imbibe team spirit
amongst the students

Department must improve target
communication skill, practical exposure and
must drive the campus interview

Suggested to ensure participation of students in
practical activities and skill development
programmes

Syllabus satisfying the course objectives

* Team building workshop by Dr. Mohasin
Shaikh pune

* Lecture on Youth and team building by Mr.
Mishra (IAS)

e CMIE Workshop on industry database

* Lecture on linguistic communication,
contextual communication and learning and
writing skill organized

Commented favorably to revised necessary
content of relevant courses

Coursne offer good academic flexibility

Syllabus has been revised and skill base electives,
core subject and audit course introduced.

School of Management Students
Kavayitri Bahinabai Chaudhari
North Maharashtra University

JAL GAQN

Jalgaon-425001 42500 2
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School of Management Studies
Kavayitri Bahinabai Cahudhari North Maharashtra University, Jalgaon
Post Box No. : 80, Telegraphic Address: Telephone No. : 2258428 to 38, Fax No.: 0257-2258403/406 Visit us at
www.nmu.ac.in

Outward No./KBCNMU/294} ~f~'{.,/2020 Date: 28/03/2020

To,

The Director,

IQAC department,

North Maharashtra University,
Jalgaon

Subject: Submitting feedback forms of an academic year 2019-20.
Dear Sir,

- Find herewith the summary of feedback forms of Students, Teachers, Alumni, Parents and
Employers.

Summary of Feedback Analysis of Students, Parents, Teachers, Alumni and Employer

Academic Details Summary of Feedback Received
Year

Parents Extracurricular and sport facilities are good but more sport amenities
provided to the students

Training and placement facilities shall be augmented

Alumni Responded that education cater at the school are useful and relevant for the
industry requirement

Activities organized by the schools are beneficial for development of the
individuals but more practical oriented event must be organized by the
students

Willing to contribute in development of university

201920 | Employer | Curriculum design provide to imbibe team spirit amongst the students
Department must improve target communication skill, practical exposure
and must drive the campus interview

Suggested to ensure participation of students in practical activities and skill
development programmes

Student’s | Syllabus satisfying the course objectives

feedback

Teacher’s | Commented favorably to revised necessary content of relevant courses

Feedback | Course offer good academic flexibility

School of Management Students
Kavayitri Bahinabai Chaudhari
North Maharashtra University
Jalgaon-425001

Jalgaon-425601.{4.8.)india
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Student Feedback 2019-20

Sr. No. Statement
S1 The syllabus is satisfying the course objectives
S2 The depth of the course content including project work/ practical work is competitive
S3 Applicability of the course to real life situations is good
S4 Learning value in terms of knowledge is good
S5 Learning value in terms of concepts is good
S6 Learning value in terms of analytical abilities is good
S7 Learning value in terms of manual skill is good
S8 Learning value in terms of broadening perspective is good
S9 There is clarity and relevance of textual reading material (library)
S10 My background for benefiting from the course is relevant
S11 Extent of efforts required by the student is more
S12 The course I have undergone is beneficial for my next career
S13 The course has widen my intellectual scope
S14 The course has widen my practical scope
S15 The course has helped me to develop my social relationship
S16 The course has developed my communication skills and personality
S17 The course has widen my global competencies
S18 The course can support me to develop technological skills
519 The course I have undergone is beneficial for my next career
S20 Overall the course is favourable for student’s development
e e
Questions | Disagree | . % | Disagree | % | Notsure | % | Agree | % | Agree %
1 2 0 0 0 0 32 64 17 34
31
1 2 0 0 5 10 25 50 19 38
S2
0 0 1 2 2 4 23 46 24 48
S3
0 0 0 0 1 2 22 44 27 54
54
0 0 0 0 2 4 28 56 20 40
S5 .
0 0 0 0 3 6 30 60 17 34
56
0 0 1 2 1 2 31 62 17 34
S7
0 0 0 0 2 4 35 70 13 26
S8
s 0 0 0 0 4 8 13 26 33 66
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0 0 0 0 3 6 23 46 24 48
S10

0 0 0 0 3 6 23 46 24 48
S11

0 0 0 0 1 2 15 30 34 68
S12

0 0 1 2 3 6 26 52 20 40
S13

0 0 0 0 3 6 18 36 29 58
S14

0 0 1 2 3 6 17 34 29 58
S15

0 0 0 0 2 4 13 26 35 70
516

0 0 2 4 3 6 23 46 22 44
S17

0 0 2 4 3 6 28 56 17 34
S18

0 0 0 0 0 0 20 40 30 60
519

0 0 0 0 1 2 19 38 30 60
520

{0 KBGNMU ajgaom

Student Feedback 2019-20
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98% of the students opine
that syllabus is satisfying the
course objective.

Total 50 students have given
the feedback for academic
year 2019-20.
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Teacher Feedback 2019-20
Sr. No. Statement
S1 Current syllabus is need based.
S2 Curriculum having current content.
S3 Programme outcomes of the syllabi are well defined.
S4 Curriculum provides good academic flexibility.
S5 The course content fulfils the need of students.
S6 Need of review of the syllabus.
57 Curriculum develops expected skills in students.
S8 Curriculum designed is job oriented.
| strongly | G et b im0
Questions | Disagree | % | Disagree | = % Sure | % | Agree | % | Agree | %
sl 0 0 0 0.00 0 0.00 5 55.56 4 44.44
s2 0 0 1 11.11 2 22.22 2 22.22 4 44.44
s3 0 0 0 0.00 1 11.11 5 55.56 3 33.33
s4 0 0 0 0.00 0 0.00 1 11.11 8 88.89
s5 0 0 0 0.00 3 33.33 2 22.22 4 44.44
s6 0 0 0 0.00 2 22.22 2 22.22 5 55.56
s7 0 0 0 0.00 1 11.11 5 55.56 3 33.33
s8 0 0 0 0.00 1 11.11 3 33.33 5 55.56
100 88.89 ® 55.56% departmental faculties a
gg agreed that the curriculum is nee
70 based in contradiction to strong
g" 60 |>>°6 5556 33.565.5655.56 & strongly Disagree agreed response. It indicates th:
§ B Disagree there is scope for further revision
E # Not Sure some of the contents of differe
courses.
% Agree
= 88.89% teachers responded that tt
i Strongly Agree current curriculum good academ
sl s2 s3 s4 s5 s6 s7 s8 flexibility
Questions Teacher Feedback 2019-20 »Total 09 Teachers has given tt
feedback for academic year 2019-2
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Alumni Feedback 2019-20

Sr.No. Question

sl Fell proud to be associated with University as an Alumni.

52 University organizes various kind of activities for overall development of students.

s3 Willing to contribute in the development of the University.

s4 University handles student’s grievance properly.

s5 University is having adequate laboratories and equipment for practical experiences.

s6 Education imparted at university is useful and relevant in your present job.

Obtained sufficient technical knowledge (both in theory and practical) at KBC NMU

s7 Jalgaon.

s8 T & P Cell provided ample On/off Campus opportunities.

s9 Like to join the university Alumni Association.

S10 University provides good hospitality as Alumni after passing out
| Strongly | Strongly [ = I e ~ - | Strongly | Strongly
Questions | Disagree | Disagree | Disagree | Disagree | Not Sure | Not Sure | Agree Agree Agree. | Agree
sl 0 0 0 0 0 0 0 0 3 100
s2 0 0 0 0 0 0 1 33.33 2 66.66
s3 0 0 0 0 0 0 0 0 3 100
s4 0 0 0 0 0 0 1 33.33 2 66.66
s5 0 0 0 0 0 0 1 33.33 2 66.66
s6 0 0 0 0 0 0 0 0 3 100
s7 0 0 0 0 0 0 | 33.33 2 66.66
s8 0 0 0 0 0 0 1 33.33 2 66.66
s9 0 0 0 0 0 0 1 33.33 2 606.66
S10 0 0 0 0 1 33.33 0 0 2 66.66

B0 N e e n = e

% Strongly Disagree  # Disagree  # Not Sure Agree  # Strongly Agree

100

;

Alumni Feedback 2019-2020

100

6.66  66.66 66.66

2020.

sl

s3 s4 s5 s6 s7 s8 s9 S10

Questions

X N Nk CioR
 School ¢ ifeetop

So

* 06.66% of the Alumni agreed that
the University organizes various
kinds of activities and the
education imparted at KBCNMU is
useful and relevant in the job.

* Total 3 Alumni has given
feedback for academic year 2019-
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Employer Feedback 2019-20
Sr.No Statement
S1 Curriculum relevant for employability
52 Curriculum effective in developing innovative
thinking
S3 Syllabus effective in importing necessary required skills
S4 Current syllabus is upto date and incorporates current needs of industry
S5 Curriculum is effective for development of entrepreneurship
S6 The program of university has helped him/her become a good team member
S7 The program of university has helped him/her improve communication and other soft skills.

L k'.Stro'n‘g’lyy" Strbyngly S B e s :S:tro‘n'grly,' Strongly
Questions | Disagree | Disagree | Disagree | Disagree | NotSure | NotSure Agree Agree | Agree Agree.
sl 0 0 0 0 0 0 3 60 2 40
s2 0 0 0 0 1 20 1 20 3 60
s3 0 0 0 0 0 1 20 4 80
s4 0 0 1 20 0 3 60 1 20
s5 1 20 1 20 0 1 20 2 40
s6 0 0 0 1 20 0 0 4 80
s7 0 0 0 0 0 4 80 1 20

Employer Feedback 2018-20 x  80.00% of the employer
i § agreed that the MBA
. . programme has helped the
g,, | i Strongly Disagree candidate to become a good
o ) team member,
S B Disagree » Total 05 Employer has given
g # Not Sure the feedback for academic
u Agree year 2019-20
# Strongly Agree
s1  s2  s3 s4 s5 s6  s7
Questions

8
7

o A TR

chogl ¢




Kavavitri Ba!unabal Chaudhau MNarth ivhhnas.ht‘zé University. Jalgaon

A Grads
MAAC Re-Accredited Wmnj—‘r ‘TQTT-CKl
| L3 Opcie) NS

Parent Feedback 2019-20

Sr.No Statement
S1 Quality of teaching offered by the university is excellent.
S2 Examination system adopted by the university is appropriate
S3 Curriculum of the program was good skill based and job oriented.
S4 Technical knowledge and communication skills acquired by your ward after the admission to our university.
S5 Administrative procedures are friendly.
S6 The following facilities of the university are/was excellent.
1. Library, Internet facility
2. Student’s counseling and guidance
3. Hostel and Canteen facilities
4. Extracurricular activities and sports
5. Training and placement cell
S7 Overall the course is favorable for student’s development
| Strongly | Strongly | . | Not | Not | | Strongly | Strongly
Questions | Disagree | Disagree | Disagree Disagree | Sure | Sure | Agree | Agree | Agree Agree
s1 0 0.00 1 4.35 0 0.00 14 60.87 8 34.78
$2 0 0.00 1 4.35 3 13.04 11 47.83 8 34.78
3 0 0.00 0 0.00 4 17.39 11 47.83 8 34.78
s4 1 435 1 4.35 2 8.70 11 47.83 8 34.78
S5 0 0.00 0 0.00 3 13.04 12 52.17 8 34.78
6.1 0 0.00 3 13.04 2 8.70 8 34.78 10 43.48
$6.2 1 4.35 2 8.70 4 17.39 8 34.78 8 34.78
$6.3 0 0.00 1 4.35 2 8.70 8 34.78 12 52.17
$6.4 0 0.00 2 8.70 2 8.70 8 34,78 11 47.83
$6.5 0 0.00 1 4.35 4 17.39 4 17.39 14 60.87
57 0 0.00 1 4.35 5 21.74 5 21.74 12 52.17
80 Parent Feedback 2019-20
60.87 60.87 »  60.87% of the parent strongly agr:
a .
w 60 ) _ g3 5217 5217 4, 52.17 k ) 5
g 1783 47,83 4783 48 5 NAGEE | that the library and internet facilit
g 40 along with extracurricular activitie
g 20 13 sport facility provided by the
0 L department is good, but further
S1 52 S3 S4 S5 S6.1 S6.2 S6.3 S6.4 S6.5 S7 emphasis laid on training and
placement activities.
Questions » Total 23 Parent has given the feec
for academic year 2019-20
% Strongly Disagree # Disagree % Not Sure
@ Agree @ Strongly Agree
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Kavayitri Bahinabai Cahudhari North Maharashtra University, Jalgaon
Post Box No. : 80, Telegraphic Address: Telephone No. : 2258428 to 38, Fax No.: 0257-2258403/406Visit us at
Www.nmu.ac.in

Outward No./KBCNMU/29/

To,

The Director,

IQAC department, -
North Maharashtra University,
Jalgaon

12021

Date: 31/05/2021

Subject: Action taken report for an academic year 2020-21

Dear Sir,

Find herewith the summary of action taken report based on the feedback Students, Teachers,

Alumni, Parents and Employers.

Summary of Feedback Received

Action Taken

Raised concern about internet connectivity faced by
their wards and requested for shortening of timing
to cope up with data

Requested for online guidance regarding summer
training

As per the direction from the university &
government teaching syllabus for all the
subjects curtail up 20%.

All Faculties directed to conduct online
lectures for summer internship guidance
and projects based on secondary data were
assigned to the students.

Irrespective of having alumni website of the school
its reach is not up to the mark

Annual maintenance contract given to third
party for website updation and separate
faculty assigned the task.

Pointed that though they are interested for
placement, students are not turning as per their
expectation

Students are not well verse in Netiquettes’ while
online conversation

School has conducted workshop on
personality development and life skills to
improve their employability
Students were oriented
appropriate behavior

for online

Online teaching is not effective

Consultative learning not possible in online

learning

Faculties were asked to attend online
teaching methodologies workshop to
sharpen their online teaching skills

Lack of students responsiveness in online teaching
mode

North Maharashtra University
Al jaan . A2NANT (1 S )i

More technological support need from
institution for making online teaching effective

the

Faculties has been informed to used
effective  online tools for students
engagement

School had been informed the respective
authorities for procurement of LMS/Other
infrastructure

it B




School of Management Studies

Kavayitri Bahinabai Cahudhari North Maharashtra University, Jalgaon
Post Box No. : 80, Telegraphic Address: Telephone No. : 2258428 to 38, Fax No.: 0257-2258403/406 Visit us at

WWW.nmu.ac.in

Outward No./KBCNMU/29/ /2021 Date: 31/05/2021

To,

The Director,
IQAC department,
North Maharashtra University,

Jalgaon

Subject: Submitting feedback forms of an academic year 2020-21.

Dear Sir,

Find herewith the summary of feedback forms of Students, Teachers, Alumni, Parents and

Employers.

Summary of Feedback Analysis of Students, Parents, Teachers, Alumni and Emplovyer

Academic Details Summary of Feedback Received
Year
Parents Raised concern about internet connectivity faced by their wards and
requested for shortening of timing to cope up with data
Requested for online guidance regarding summer training
Alumni [rrespective of having alumni website of the school, its reach is not up to the
mark ]
Employer | Pointed that though they are interested for placement students are not
2019-20 | turning as per their expectation
Students are not well verse in Netiquettes® while online conversation
Student’s | Online teaching is not effective =
feedback | Interactive learning not possible in online learning
Lack of students responsiveness in online teaching mode
Teacher's
Feedback | More technological support need from the institution for making online
teaching effective
5 X
Director
Scheph g@gwement Students
SchooKer M e gi fahey dhari
Kavayhe®aMiedssasbhalamistsity
North MigharedB6@0University 4

Jalgaon-425001.(M.S.)India '




A' Grade

Kavavyitri Bahinabai Chaudhari North Maharashtra University, Jalgaon

ARG R s TIRITAARITET TRATSAT
Parent Feedback 2020-21
Strongly Strongly Not Not Strongly | Strongly
Questions | Disagree Disagree Disagree | Disagree | Sure Sure Agree | Agree | Agree Agree
S1 0 0.00 0 0.00 0 0.00 2 40.00 3 60.00
S2 0 0.00 0 0.00 0 0.00 0 0.00 5 100.00
S3 0 0.00 0 0.00 0 0.00 3 60.00 2 40.00
S4 0 0.00 0 0.00 0 0.00 4 80.00 1 20.00
S5 0 0.00 1 20.00 0 0.00 2 40.00 2 40.00
S6.1 0 0.00 0 0.00 0 0.00 2 40.00 3 60.00
$6.2 0 0.00 0 0.00 1 20.00 2 40.00 2 40.00
S6.3 0 0.00 0 0.00 0 0.00 3 60.00 2 40.00
S6.4 0 0.00 2 40.00 0 0.00 1 20.00 2 40.00
$6.5 0 0.00 0 0.00 0 0.00 2 40.00 3 60.00
57 0 0.00 0 0.00 0 | 0.00 0 | 0.00 5 100.00 |
v 100.00 ©100.00
100.00
80.00
e 60.00 60.00 60.00 60.00 60.00
22:22 40.0 _ __ 40.00 0 440.0 40.00 0.000. ocfm 00 40.0
: .0020.0 :
i o."oc'l 0.00.08 0.00 E 0.00 I B [“ 0. ool 0. ogll 0.00 r ﬁ o‘ool 0.00.00
0.00 ' .
s1 2 S3 6.1 56.2 6.3 6.4 $6.5 s7
m Strongly Disagree  ® Disagree mNotSure ®Agree = Strongly Agree

viable for development of their wards.

conduct the online lectures for 45 minutes.

summer internships/

Dife

Further, they advised that more online guidance programs shall be scheduled for

Parents optimistically responded that, examination system and course contents are

During Online conversation, parents suggested that due to data constraint school shall

School of Management Studies

DIRECTOR

School of Manayement Studies

Kavayitri Bahinabai Chaudhari

North Maharashtra University
Jalgaon-425001.(M.S.)India
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Kavavitri Bahinabai Chaudhari North Maharashtra University, Jalzaon

Alumni Feedback 2020-21

Strongly | Strongly Not Not ; Strongly | Strongly
Questions | Disagree | Disagree | Disagree | Disagree | Sure Sure | Agree | Agree | Agree Agree
sl 0 0 0 0 0 0 0 0 4 100
s2 0 0 0 0 0 0 1 25 3 75
s3 0 0 0 0 1 25 3 75 0 0
s4 0 0 1 25 0 0 2 50 1 25
s5 0 0 2 50 0 0 2 50 0 0
s6 0 0 0 0 0 0 1 25 3 i5
s7 0 0 1 25 0 0 3 75 0 0
s8 0 0 2 50 1 25 1 25 0 0
s9 0 0 0 0 0 0 0 0 4 100
S10 0 0 0 0 0 0 0 0 4 100
120
100 100 100
100 :
80 e -] ! sy SR 75 o
60 ~50"""50"50 50
V.o —— CEE— — I EESEN B S - ol
2 25 2
25 AR
20 : Lo
ool Io | ofio ool |0 0 %Io 000
0 .
s4 s5 s6 s7 s8 59

s3

m Strongly Disagree M Disagree mMNotSure ®Agree m Strongly Agree

510

e Alumni are interested to be a part of alumni association of the school and also, they
responded favorably towards hospitality provided by the school.
e Further they also conveyed their resentment regarding the proper upcoming of the
portal of alumni association.

School of
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anagement Studies

DIRECTOR
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Kavavitri Bahinabai Chandhari North Maharashtra University. Jalgaon

Employer Feedback 2020-21

Strongl | Strongl
y y Strongl | Strongl

Questio | Disagre | Disagre | Disagre | Disagre | Not Not y Yy
ns e e e e Sure | Sure | Agree | Agree | Agree | Agree

sl 0 0 0 0 1 25 3 75 0 0

s2 0 0 0 0 0 0 1 25 3 75

s3 0 0 0 0 0 0 2 50 2 50

s4 0 0 1 25 0 0 2 50 1 25

s5 0 0 0 0 0 0 2 50 2 50

sb 0 0 0 0 0 0 0 0 4 100

s7 0 0 0 0 0 0 1 25 3 75
120

100

100 —

80 -5 75

60 505050 59 50

40 258 ' 55 25

20 I i L] iy l ! I

0
0 _
sl s2 s3 s4 s5 s6 s7

m Strongly Disagree  ® Disagree = NotSure MAgree ® Strongly Agree

Employer pleasantly responded that, the programs offered by the school helps the
students in building the team spirit while working in the industry.

Employer provide feedback that, more activities shall be organized for improving
students ability while interacting in online mode.

School of Manag ment Studies

DIRECTOR
School of Management Studies
Kavayitri Bahinabai Chaudhari
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Kavavyitri Bahinabai Chaudhari North Maharashtra University, Jalgaon
aly - TTERITIARNTE RITA
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Student Feedback 2020-21

Que. | Responses SDA % DA% NS% A% SA%
51 4 0 0 62 36
52 2 0 8 50 40
3 0 2 4 44 46
S4 0 0 2 44 54
S5 0 0 4 56 40
S6 0 0 6 60 34
7 0 2 2 62 34
s8 0 0 4 70 26
59 0 0 8 26 66
510 0 0 6 44 46
s11 0 0 6 48 52
512 0 0 2 34 68
513 0 2 6 52 40
514 0 0 6 36 58
515 0 2 6 34 58
516 0 0 4 32 70
517 0 4 6 46 44
518 0 4 6 58 42
519 0 0 0 42 62
520 0 0 2 42 64

89 70

€0 - 5g £0 = 58 ¢ mSDA

: ; 2 42 wmDA
TP rTErIr Lt 1.1 1 1 | m NS
0 4 f =l ) - ™ N . £ i ! N . R ‘- .

S1 S2 S3 S4 S5 S6 S7 S8 S9 510511512513 514 515516 517 518 519 520

1) As per the responses, 70% students agrees that, School provides the platform for
learning values to broaden their perspectives

2) Students additionally conveyed about ineffectiveness of online learning and pointed
that, online learning is passive in terms of interaction
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Kavayitri Bahinabai Chaudhari North Maharashtra University, Jalgaon
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Teacher Feedback 2020-21

Strongly | Strongly Not Not Strongly | Strongly
Questions | Disagree | Disagree | Disagree | Disagree | Sure Sure Agree | Agree Agree Agree
sl 0 0 0 0.00 0 0.00 3| 30.00 7 70.00
s2 0 0 0 0.00 1| 10.00 3| 30.00 6 60.00
s3 0 0 0 0.00 0 0.00 6| 60.00 4 40.00
s4 0 0 0 0.00 0 0.00 1| 10.00 9 90.00
s5 0 0 0 0.00 1| 10.00 3| 30.00 6 60.00
s6 0 0 0 0.00 2| 20.00 6| 60.00 2 20.00
s7 0 0 0 0.00 0 0.00 5| 50.00 ) 50.00
s8 0 0 0 0.00 1| 10.00 2| 20.00 7 70.00
Chart Title
100.00 90.00
80.00 —70.00 . ﬁ
60.00 60.00 60.00 60.00
60.00 | :
40.00 30.00 300

20.00
0.0
0.00

s3 s4

S |

s5

E NotSure ™ Agree mStrongly Agree ® =

s8

e As per the feedback 90% teachers responded that curriculum offers good academic

flexibility.

e Subsequently academic flexibility 70% teachers are agreed that the curriculum is job

oriented.

e Additionally, teachers also provide their feedback about lack of student’s
responsiveness in online teaching mode.
e Teachers suggested that more technological support need from institutions for making

Dir?@r
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online teaching effectively.
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