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FRAI1ENORKOF THE NEllI CURRIClA..1./t'lOF M.B.A. COURSE
The basi.c objectoive of the "BAprogr_ i'!l tQ provide to
tot. o:auntry a St9ady str-e ••• of cOInp""tent: young lIIen a.nd
-omen with the necesSAry knONledge. skills, values and
attit:ude<; 10'1O<:I:LlPYpositiDll~ of managelllento ••••d admini-
stration in businel:lO:;.indl.lst.ry. public systems and t:h"
gllvernment.
The CDUl'"Se ••tructur-••of a given MBA progr_ shoUld be
designed klM>ping ,invi_ the basie objll!Ctivestated
above. COnsequently certain ess~tial features of such
a lIIOdel Cour.,;•• Structure NDUld be :
.] Imparting to the students .Iat••••t IUId relevant

knowledge in the field of man~l!!.enttheory and
practice.

b] Providing ~pportunitie~ to the partic~pants. Nithin
and outside the instituti~ns. for developing
neCessary managerial skills, and

c] lnculcalting t~ right kind af valu~ end
attitudes to Tun~tion effectively in
~agerial/adm~ni9trati~ positions.

Certain other essential ~onsideraticns :
a] The knDWI~Qe inputs and opportunities Tar skills

developmEnt ar~ ~o be off.red in an evenly
di~tributed and logically sequen~ed ~nner.

b] The design must be simple and logical. -
c] There IllUstbe a particular majar focus of attention an

an areilin each seaesterlterm.
Developing suitable attitudes understandably
is a very difficult and delicate task, and is to b@ done
by the faculty as inconspicuDusly as possible.
The ntlative importance of skills development and
attitudinal orientation in manag~ent education suggest
'thatan institution of'feringMBA prcgrallllMlshould have
50me freedom on course development, in choosing ~thcds
of instruction and internal assessmen~ Nithin a broad
framework of objectives and curriculum structure.
It 1s sugg~ted that a Minimum Neightage of 40 percent
be given to internal, continuous and sessional
••••.••e!!Isment. consisting of a••"ignlllent clas!> rca.
excercises, tests, seminar presentations Quizzes. group
tasks. te~ papers etc. The external semeste~/terminal
university examination should only have a milxi~u.
oeightage of 60 pe~cent.
It is suggested that a full time tWD-yea~ programme in
IIlanagementmay.have 4 se",....tE!rs.A semester i.5 expected
to have a total of 14-16 ••••r'k-..-k.s.
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1 I I ~ CURR I Cl.JU.J"l

1. The Curri~ulu. i. presented in th~ aec~panying chart
alon~••ith AppRl'ldic•••• ~ont.ining list gf funetign••.l
eleetive Siubjeets ••.nd outlines of required eour'!5es.

2. Spf"Cificell..,:tive courses to be offered in function••.l
.ant.... and sector", haYs! to d"Pf!'1d gn ••tudent
preferences. faculty availability .andn~!I of t~ uS&r
••ystRIaS in t~ r"gion in ••hich the educational_
institution is loc•••ted. It is also envisaged tl\ilt an
institution ~an include additiCll'lal ••.nd autono.cus
••hgrt-term cour....... to provid•• a '"PE'cial foeu!!! to t~
Curri~ulum and ev••n _rginally IIIQdify the r"'QuirO!!d
cou•..••e ••tructure to eff ••ctivaly aeeOOlltllOdate'5Uch
additional CDU~.

3. Whil•• ca•..•and attention should tm given to the basic
objQctivv gf th•• curricululII and its academic ri~our. oa;!
Are not in'" favour of strict ••trait"-jacketing of
manag.~Rnt ~urruculu. ..hich Nduld ••hut out the much
needed e~perimentation and innovation in the field of
_n"'9-.",t education.

4.[11] Th•• «UQg••stlPd curriculum indicates a total of 28
courses. Of the•••••22 an!! required courses and b an!!
functional .IIPctives.

[b] Th••re is a pnovision for .a pro~e~t ••tudy and viva-voc~
in tn. fourth sem••ster ••hich tggetker carry a ~rks
value of 100. Internal •••.rks for Pnoject Work_shall be
4IIland for viva':"voce6lll.Viva to b.. conduetltd by two
External Ex_ine~. Thoor.shall be Separate Panels for
each fun~tign•••l elective. "

[co) 5efRe"t.r work-load i •• balan~ed with seven full courses af
1i11!1mark•• aach per !I~t",r 350 Lecture pilriad!l plus 78
p.,irods for Tutor~als.

5. AppendixI : Outlines of the structure of MBAcourse.
AppendiKII : Detailed !lyllabus.

IV ELEEiIBILITY FOR ADl"lISSION
Sraduates posslP!lsing58 " mark•••at n...g•..••a in any facul ty gf
any Statutory University .shall be-eliqible for adfllission to
the M.B.A.Courl;ft;afbor ••r-~tten test. interview and other
tR!lt•• as ~ay be prescribed by the State 60varnflllPnt.

Ther. shall b",at least 50 lllCtuer noun>per "_ster.
course and' 11'1periods fgr Tutorial'5efninars'Assignlllents
cou•..•,. for the intllrnal assess-.t work. The duration of
Lecturw'Tutorial p••riod ••hall be of 60 minut,." each.

,
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NU1IlER OF LECTURERS

Guidelines for te.aching methods

1. So as to p•..••p.re cgmpetent bu"in••••s executives. the te ••~hin9
_thads •••ill comprise a mix of leeturing. Senlin...... group-
diseussions, ~as.-analY!lis. brain storming. ~l.ying. PI•••nt
Visits. exeLUti~ interaction, etc.

2. EKtl!l'1sivIIIuse-of audio--V~sWl.I••ids and field visits ••hould
frOMa major source of .acquiring kno•••ledge.



, ,

• •
3. It shall be desirable if students undertake minimum two

i.ndust.ri"l tours inside the University areas and one
industrial tour out:side University areas dLlring Umir
training period of 4 S"'_ste •. & must. organise tn", On••
National Seminars. The cost 0'1'National semin",.. horne by
institute out of its own funds.

4. self-stUdy will be a natural requirement. besides the time-
table. The faculty will eHer~s little extra to cultivate
reading habits and prep"ring notes "",oog students. 8c:Iot;
ravie ••", and 'presentations' should Torma pal'"t of regularteachingprogra~s.

5. Each institute Or Department shall issue annual Sovinuer as
_11 as Placement brauchE'''s<?paratly copy must bE! submH'ted
to .university by a it.s officers before the end of soMIIistE!n..

VI PRACTICAL TRAINING AND PROJECT WORK

Each candidat~. shall have to undergo a. p~actical training
for a period o'fnot less than Sill days during vacation at the
end of the First Year.

He shall write a project report on a topic to be
selected under the guidance 01 an internal ,teacher and on the
basis of actual training obtained in vacation and submit the
Game to the Principal/Director befor the end of the Semester
III. The project report will be assessed by the internal
teacher. It is only On the basis of a certificate of the
teacher concerned that the project report has been
satisfactorily completed. that the candidate would be
allowed to appear for the examination of the Second Year. The
project WOrK will carry 40 marks and On the basis of the
report submitted by the student. there will be a viva at the
end of the Second Year carrying 60 marks.

The Deptt/Institute shall submit the detailed list of
candidates Hith Project Titles, Name of the Organisation.
Internal guide & functional elective to the University on or
before 30th November of the Second year

The projuct report is to be prepared by the student and
three typed copies to be submitted to the Principal/Director
by end of IIlrd Semester. The report will be duly assessed by
the internal teacher of the subject and marks will be
communicated by the Principal/Director to the University.... - ,.~ ~ ~before 31 st December along with the Internal Marks.

No Sl;udentMill be permitted to appear for Semester IV 'unI~ss he submits
the project as required:

VI I HARKS

Under each semester there Nill be seven full courses carrying
100 marks each. Each COurse shall carry 60 marks 'fur written

• test and 40 marks shall be reserved for'I' -{nternal credit.
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VIII SPECIALISATION

under Part. II, the candidate shall ba "xiUllinf!dfor illspecial
subject consisting of six unit cOUrses bel,g[lging tD anyone
of the diff •••.•••nt ••,.••••.•of -.anage.ent. t.or•.•.le<::t.edby the
candidate from aQOOgst. the following oroups:

Broup A , MarkEting
• , Hu_n Rltsources • Dl!velop.entC , Fin,,"cial l'Ianagll!.ent
D , "at•••.ial •• Manage••••nt.
E , Operation Manage-ent
F , Sy••"-'s HanagetH'nt
G , Agricultural l1anage.ent
H , Services l1<mag •••••nt.

U RE6ll.ATIONS

Candidates for ttl•• lOpecia1course under 305A, 306A. 3llI7A.
shall offer 485A, 406A only.
Candidates for the special course under 3058. 3068, 3878 shall
offer 405 B, 4868 only.
Candidates fa..- tt.e ••peeial COUr5eunder 3051::,386C, 31117Cshalt
offer 405C, 406C only.
Clrtdidat_ 1'or ttH. ",pecial cours,,"under 3850, 306D. 3070
sh.dl offer 41!15D,41i!l6Donly.
Candidat•.••for thot speci ••l course under 30SE, 31i!OE.307E shall
offe •. 405E, 406£ only.
Candidates for the ~pe~ial ~OUr5.under 3aSF, 386F. 307F ~hall
offer 4a5F, 4a6F only.
Candidabl•• fer the spe~ial COl.l"- under 3056, 3066, 3076 shall
011er 4llI56,406G only.
Candidate.. for the special cOUnoeunder 3fJ5H. 306H. 307H
shall offer 4a5H, 406Honly'

X ASSESSMENT

Tho!final total aSs_slRent of the candidates ••hall be ",••de in
teres 01 an internal aSSi~SiRentand an ext ••n".l •••••••ss ••••.•t.
10r •••ch cOI.lr"'a.

(i] The internal and external ••••••••••••••••nt will conSititute
_parat •••.••ad. of passing and theory ••i 11 be "'hotons"paratel y
in the transcripts. ThO!prt'Jject report Internal •• External
and viva ",hall conSit~tute one head of passing.

(ii] For each cours;e. the ratio of marks of External ass••••••••nt
in relation to the rnternal assessment shall bE!40;6111.

(iii]The division 01 the' 4" marks allott ••d te internal ilSiSIII!lS..ent
shall b•• :
2l/IIlIarks .inillll.l" Eor '2 "" tutorial Practical (Ca"'put••r

Course) ••ork ••nd
2li!Imarks for ",id-e",_ ••t ••r test
If candidatli! fails due to his int ••rna1 credit he is alloooed
to ieprove hi,. internal Credit marks ••ithin ••a~ Sem. ••
revis.d "•••ult shall be c~icated to IlniVO!f"5itybe10re ttoe
c•••••enc••••ent of rsgular exa",ination.

•
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[iv]The external aS5eSSIIlentshall be based on the exte,..nal
•..-itten examination to be held .t the end of ea~h sc~e~er

[v] The m•••.ks ••warded by a tl"ac:h•••..in the internal aS~Slllent
shall be i~mediately ~ommunlcatedto the cand1date~ The
Student shall be given One apportunity to improve his
performance

[vi] A candidete .shall not allo •••ed to ••pp••••,.- for the •••••••ester
examination unless Head of the Institution or University
Department in consultation ••ith the concerned ,teacher
certifies the completion of the practical ~rk/SeS5ional work
Head of the Institute shall submit the internal marks to the
controll~r of examination of the University

[vii] Re"~sessmant of Internal Marks ,
In case of those students .ho have secured less than

passing percentage of marks in internal i.e. less than
16 th~ concerned institute should conduct ~ separate
internal test of 40 marks.

In Case the result of the inbernal test as above.
re5ults in the lONer marks than the original. the original
figure of the marks should be prevailed. In short. the rule
is higher.of the two figures of the marks, shall be taken
into consideration & submitted a final Internal"Marksheet to
University.
XI EXAMINATIONS

The M.B_A. Examination will be held in four semester:
(i) The candid~te will be allowed to carry maxi.um backlog of
seven (7) heads of passing from anyone or more semesters.

(ii)The project report is to prepared by the student and two
(2) typed copies to be ~ubmitted to the Principal/Director by
the end of III Se~ester. The report will be duly assessed by
the Internal teacher of the subject and the marks will be

communic~ted by the Principal/Director to the University
before 31st ne~e~ber. 5

1. Each que~tian pap~~ shall be of 60 marks and of 3 hours
duration

2. For Theory Pa~e~s : Thera "ill be 2 Sections. In section 1 a
candidatg shall be required to answer 3 questions out of any
5 questio~ « in Section II he shall be required to answer 2
questio~ out of 3 question. All question shall carry equal
makrs i.e • .1.2marks. Section I & JI writ.ten in 5"me an"3w",rbook.

,



- ~~-- ~------

3. For COlllpositepapers (t'"""'o •.y &- p,.o>cticales / preblenrs) Then.
.ill b•• 2 sections. In So><;tionI (P"-••cticall •• candid ••t:•• shall

( ~ requi •.••d to answer 3 questions out of 5 questions &- in
SoK:tion JI (Therory) hI! o;hall be> required to ans•••••.2 questions
out. of 3 questions. All questions shall carry equal ••arks.

4. For Pu~ly Practical" Papers: (without theory)
For COlllpositepapers (theory &- practicales / problems) There
•••.ill be 2 sections. In S••","";..,n.T(Practical) a candidate shall
~ ""qui..-O!dto ans••••,. 3 questions out of S questions &- in
S.ction II (Th••roryl he shall be r-.quired to answer-2 qu••••.tions
out of 3 q~tions. All questions shall carry equal marks.

S. For O.B. ~ Mgt. Science Papers - (including c••se studie~)
Ther••••ha.ll be 2 S",ctions :
Bertion I (Theroy) - 3 Questions out of 5 questions & Section
II (cas~ studie») 2 Case studies out of 3 ca»~ studies.
~o be atte~pt~ by th~ candidates.

6. For case 5tudies(Sp~ciulisation only) : out of 5 Cases
3 cas", should b", solved. Eao:;hca ••e ••hall carry 20 _rks

XllI STANDARD OF PASSING ••"
Every candidate ~st ~e~ure 50Z marks in aggregate and for
eKt2rnal eHamination 24 out of 6a mark.. and for internal
eHR~ination ~6 n~~ of ~0 ~arks. For Passing in tne
511'_5ter eKaminati"n a candidate must secured ••ini........40%
•••rks in ea<:h i.ndivid~,al pa~r & internal ••arks separE'tely
perscribed for the semest"r •

XV CLASS AWARDED •

••2.
3~
4.

Aggregate 70Y. and
AggrlPgat •• 60;:'and
Aggr~gat •• '0Y. and
8@olgw 50Y.

abov~ •• First Class with Distin<:tion.
..bev,",• First Class
above •• S~ond Class

Fail

XVI ADDITIONAL SP£CIAL SUBJECT
A <:andidate '.Jho h.a.•• passed th •• I1.B_A. Examination of "

this University, ~ay be allowed to appear for the M.B.A. -/
I!IK••••ination. again, in any other special group only. by
k.eping terms for the third and fourth semesters for that
sp"ci ••l group ooly the E;c""'ptiollshall be given to him for
.11 other papers.

REVISED STRUCTURE : ApP<'ndix _ I
DETAILED SYLLABUS : Appendix-II
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""M 1111lUJlRI&hilil1lUlIl~ITY • .MLS IPI
AEVlfilEDSTRtJCl\RE FOR ".8.A. COURIE

on••-EF-F-EL--lFRO'I.JtLY. 1'l'9B.

S£tESiBi .- I

.1.... ,
1m:. I
1.~. I1.... .
1es. I••... ,
107••

201. I'•.... ,
••••• ••••• •.•.. ,•••• ••••• •

31. •••••• •
383. =-. .-. .•••• •3a7••

_ ..
•••• ••••• •-. .•••• •_. .
4D7. t

"-" J d: 9l::i--=:e - J
••• 11 it: Al;r;_t.inQ '- 1.
&-ie EtalQlics c..acepts.
C ••••i,c;IIUQh SI'.:l.l1.
~It.- Appl i~ti.IIns~ I .
•••• Ill_rial"'U-t..il:S ••Bbt:t.t:,tC'l5 •
~t:.ian;r,l !IlIIIMviDlll""- J

. '''~iE5-"''''»- II

~ it Ilki_ - II
••••••_t: IIII::c•••• t:inq - J I
"'""'~ I :hoI ec •• lHIIdcs • EulIi__ 'trl<.
Ilk •• n:.h "'t:~11llJY .
IJI-ratian ~ it
tIu-t.UnlJ •••.•••• It
~~t.~1 ~i •••.."-= !I.__...

( With ~rfect frOIll July, 1999 )
SIER - III

IlIuantiboti_ T~Ii ••••m .-lidDec.isi-. tlHrimg
~t. I••"--t,'lan Sys-tell •••• Owp•.••••.
lIIpplie:atic1n
DusinMis L..-w - I
..--. R1e.~h •••••; .t • IndP5t...-~1 ••••• 'lion
FunctioIMl Ellld:..i_ p~ - I.
Fun.::U_l El~tJ:_ P...,.-- It.
F...::t:ianal El..;U_ P••,..... - III.

• SEJiESIER - IV

En~p ne-J... It .-III ~s Ethictl.
Si:nt.1:egil:"-'a; It~ u...- II
Curiwent:•••.••i~ se:.n.rio.
IF\lnE;t::hm••i E:brc::U_ ~ - IV.
Fum::tJ.arw,l Elec:U_ ••••••• - Y.
PIruiIect: ••••••• t: and YJ.y. VULa.

GraupA. IItarI:;.Unrgi
B. Hl' In ~ ••~lU1M.ul:
C = F,UMnci..I...-,. ,0;D. ltabtr:l. ••.l.. ~ .t:
E. Oper••ttan"--J It:

q ;Aj.=';:,."j""-r'1~~'"",",,+-
H ':.S '~...:rvre~ (f) Cl..-hOlg-C1'lN'rr-

I
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TECHNIQues AND DECISION MA¥ING

_.----
{ 301 I QUANTITATIVE

r "'rn •••",n+ ,,; i c>n" • fl"'+ I"rmIn" t i c,n
th •• float.S. Prob ••b; li.ty an"

pro''''c!: !<c!led"l'i.lIQ. Adv •••••.,,0<>5

~ CPM

l.ina ••r Progr"mminQ Prob1ou' : (L.P.P)llltrod'!ction; i.\t;st.lmp:tior,'" '!On" ••r,lvantages ",1 1.1".1".
Gen"r ••l L.P.p, fnnnulatinn, ciraphir:a1 methnd, ••J.mpl"''' mp.~hod
••nn f\ig-M lnett,C'<1. conc.JPt of d"",l ""d its int ••,-prei; ••til."'rl.

Tran"portation probl"'," (T,p.)D"f,nition "nrl ••ppl.;rlltio"'" of tr ••n~port ••tion prc,tolt> •.•s.
1J",,,,"I:,,,dand u"ba1 ••"",d T,I". B••.sir: .,••••.sible solution usinQ N-1o.1
con,.,r Rul ••, M!.\tri~ mini"''' m~t.t",d S. VAM. op1,1m,,1 solution
"sinQ MODI method. DeQ"''''''''''t.",T.P. ;ondm••~imi"ation il1 T.P.
(ls",jQnment F'robl ••n\ lA:F'.lAS$.i<lnmen+ pn:.bl",., df"finj,tion ",nr1~~pU.",al $01,,+.10" b'i
HunQar"i"n method. Ma~i,"iz<1\tion in A.p. and multiple optimal
5olt>1.i('f'r,. Ilnh"l"nr",<:I A.P. "nd pr"hibit .••d ",;,-siqn"'l>n!.S

Oeci,;t.on Theory'flnri",itlr, ",,,I<,inq p,.-obl","'I<. 0"''';'';;'''''' <on""'''- ris~ .• E><pl"et.ed
mon••tary v"lu". Expecten opport.«nit.y \<:><;; •• "nn EJ<p,,,::t,,,rlv;;l,,"
ni r.•••rft>r\. ,nf"rm;>t.'.:lon. O",c:i••:lon "nli",,. \",C,~rt,,-;nity. M;;~i",i",
M<;>x.i(lla.'l,Minio,,,~ ;;nd Li>pl;;cf' ",rit",,.ia. 0"'<:;."';;''''' tn""';'

S",'1' ''''''-.' "'1 pn,!'] 10m.. ,n job •• pr'1ca!>!,••r\ <," tWI' ~,arhin ••9 ••"cl three ",;;chinl"".
Opti"'''] ~equ"nce, tot,,) elap$.d tlm~ and ,dIn t;me~.
Repl,,,:e<m,,mt Thorv IRepl ""emel\t. '1f item •••whole ",if; chlllCY o.,.ter ).o,..,t,,", wi th
time. Replacement. [If itR",li ••hole m,aJ..llh"n.u;r.ec,,";It. inr.re;;s"'''
•••).th lim". R",pl"",,,,mcmt cd ;.teo,"'. when 11,(" v.,I,'., "d ",nn",y

ell"'''tl"''' .
PERT & O'M ,

Net.w",,'h 01'<1<1"'-"."
c,-iUc.\ p ••t.h Imn",,,,,,,,,j ,I"r ••' i "";'. ",-,

1tm~t••tion~ of PFRT
Inv ••"t.m",,.,l {I"",ly!>'" ,Prco\er.

t
",ppra'!'Ia] i.n J.nva ••t."""nt p",c;. ••ion .,nalyl>is "l';;nQ

p.yb ••c~. methDd. Net p,.lI!sent VAle"'" method, Int",rn",1 ,ate ell
, ••tu...-n ,,,••thcd, Ris~' adjust. ••d di.scount r",t ••, cert.ainty-.
eou 1Va1••" t approach and ~tell\.tt"'" ••"d H••,.-t~(fIOd••

1
s.

7.

8.

6.

,.

,.

L
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3.

RFrF.RF.NCE BOOKS

1. Operation'll R"sea,-ch - by \-l.A. T••hil
'2. Oper'aUons r<es"••rch - hI' rant.i Swt'r"p, MimmotH'" a. 13upt.,.
3. Princ1- ••l ••••o~ O.R. f,~r l1••nllqemlOnt - by F.s.1\udrlc~., OenniS

M"leavy & r~ichilrd Ma.;••"a

(302) 1115 ill COMPUTER APPLICA1.ION

I. Sy"+.e",Concept$ int.eqrat. ••d "y1OtlOIn!iub-sy ••tem eo~'pli"g
2. Role of !iy9tem•• an<lIy"t. and oth,.,r" in sy",t",m Development
;;. Ge"e'"I ['11",""'0;of sy••t"'o' O••v••\opmR'flt lif'" cy•.le, F••"sibilit'l

••tudy. Requirement ca.pt.•.•,.e, DlOt"l-l••d "y",tem" An"lys''''
(\••;;i.gn. Testing ",h-sitll' impl ••••••nt ••t~"'n and Maint.••n",nee.

A. Fact 'finding methnds
~. Oiff",r-!,nt "ppr'o", •.\1(;'!O t.I:l ••"ft.l."'-'" developm",n'!

*" CI<lsliic meth"d •• ' Wat.erfall model
• Plot.otypinq* Spirill m~d••l
• 4 Go\..l'H nat. •• N'i",.,t ••d ;opr-roact"



6. Strw:hlred EystemE An'<Ily.i•• end ch••rting T••chniqueS.
Entity RQI~tionBhip method
D~ta flbw Di~gr~m
S,.io chart
System flow chart
0"Ci9ion Table

7. CocleD~iqni"g
8. Input. I Output form 08••ign10g.
~. MIS and organisatinn char't

MIS pyramid
System appn'l>ch to orqlmilOat,ion
1'ran••3oc\:ionpro<:essing ••yst ••m'
08R
D••~i ••ion Makin~ <:on<:epts
Control I F",••dbac~ loops
Inform••tion ~,y••t.em <:oncept.
Com,munic",tion
ne.",<:>lnpinQ•• long ,- r••ng•• inform"t.ion EVstem

REFERENCEBOOK

i. Management Information Systen> - by G.B.Davi••
2. Sy~tems Analysis & Design - by AwadEli ••••
". Soft.w/lre Enqine••r1no;! - by Roger S. Pr ••••"''''••n

303. Bu••ines" L••~, I

wageringQUi'si-,.<:ont racets ,

l.. Th•• Contra<:t A<:t. 1.872 ,Se<:tlon.,; 1 to 7~
1.1 N••ture and Cla ••••ification of <:ontrllcts E"sential ele,,,ent,;

of a v••1l.d contr-;,""t-,s.
011er '1nd Accept.ance, Coneideration, v.,lid consideration.
capacities of parties.
Prov~siorlg; rel ••ting to frl;!!econcent" valid ~greem••nt.s.
P~ovi~ion$ relating to performance ••nd dilOch••rqe ~f
cont.ra<:t.•
Contingent.
agreements.

1.2
1.3
1.4

--_.--_ ..__ .._ •.._--_ ..-_._ ..

.nd
sale.
hir ••...

DichargGliabilit.y;

2. Cont-xact. Act-., 1872 ,
2.1 (Al Contrat:t.$ of Indemnit.y ",nd.Suar.m't••e (S,;><:tions124 to

147) contro>.ct of Ind.,mnity'l'1eilni.ng, n••ture. Right of
Indenmity holder' and Jndemnifiar.

2.2 (al Contr ••ct of 13~larantlL',,~Meanino;l,nat.ure,. feature •• etc.
cd co"tr ••<:1_of G,.,••.-ant••e.
Type'll of Guarant ••e and ProvisionO! rl!!'lating t.o varia"''!>
types of .Quarant•••••

2.3 Surety, ec:o-"'''r!.t.iEl'IO,right ••
surety from hift liability.

2.4 IC) ProviEions relating to AgenCYI(Section~ 182 to 238)
Agent and principal, creation of agen<:y, RatifjcstJ.on.
Clas'lli1i<:at.ion of agents; Relationship b••tween principle.
agent and g'ubagent-.
Age"t' 10Author i ty_Revocation. renunciat.ion et<:. Rights,
duti ••" and Liabilities of "gent ••,,:< princip ••l.
Termination of agency.

3. The Sale of Good",Act. 1930
3.1 Contract of sal •• of Good'll. meaning, sale of good&

agreem.mt to '/!iell, assential,. pf a con~rac 01
forn,,,lit.i •••• of a (Oont'-OI<:tof ••al ••.• "OIl•• and
agre ••ment.

o
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3.~

P•.ovisions •.•.liltJng t.o I:onditions; and Wa•.•.•nt.iIPs.
P"ovision ••.• l.t.~nQ ~o t•.•ns1e •.01 p•.ope•.ty 0•.ownersnip
P"ovision •.••l.ting to p• ..-fo•.••••.nr:e 01 I:ont",c.t cf s••1o!.•
•.ight. 01 unpald !u>lle•., •.•mJ,di.l me.1l,u •.es.
P"ovillions ,'",I"'+ino;l 1.0 "I-\I:tiol) .al",.

4. Tn., Negoti.bl •• In ••t •.umentll;.Al:t, 1881
4.J NeQotiable lnstntml'nt .Neilnl"g, I:na•..•.:te •.i~tlc •• types,

p••. tie ••• Hold •••. and Hold ••. ll'l due I:CU"S•••
4.2 NI!'Ql1tiation ;md t.vP••••of ••ndon''''m@nt.
4.3 Oi.tenou•. of n",qot.l.-bta in.tn.lfl'l ••.nt, Noting ilnd p•.ot-'st.

t. Bus1"!!••••LilW B•••ll:n.nd",ni.
7. Rusin ••£;f' l.•••w s. n. Rli'et. and M.S.Patj 1
3. e"s1n@!!sLaw SuIshan l(~poor.•
4. Ou.Jn ••s!" Imd C,,""•••••.I:Jill Ill" .• Sen and Nit.•.a
5. An Int"oduct.Jon to M."l:antil@ 1.1'1- N.D.Kapoo •.•
b. P",.in ••sr;. li,lw V"'r.hal ••kar'.
7. Businel'!ls Lot•.• - M. D. 1'1,,11•••

•

(3llJ4) Ii.R.D
HlJMAN RESOURCE MANAGEMENT AND INDUSTRIA!. Rl:':LATIONS

1. liun".n R•••• "',_'••ce M&.•.•.,~ ••m•••.•t.
1.1 N.tu •.e of H.R.M.
1.2 FHnl:ti"n of Ii.R.M.
t.3 H.R.I1. and P.,••.• "nn••1 Manao.ment
1.4 H.R.M. lind liuman R•• ou•.c. r>..•.•~oplJl••nt
1.5 FO•.••l:a~tlng Human Resou"l:es
J.o Innovative Human R••••"".'•.I:••••C1ptionll
1.7 St •.at.gic Human Rlt.OIJrc.s Pla;nninll
1..8 Human RII"OU"I:"s M""'llgell\l!nt P•.oce.s
1.9 H.R.M. Inte •.••.ent.ion. and liI,unllnV.Iue-9
'.10 Rol••of 8ov•••.nm••nt & H.R.M.
t.ll Tne .nvi"onm@nt. afler:tinQ IiRM.t ente-..-pri ••• lev@l.
1.12 HUma11Re-sourt:@splan of an Itnterpric.
1,,13 R01o;!of Human R••••ou•.c.s Managem••nt 1n P•.odul:tlvJ.t_y .nd

q"••libv. .
2. M.,npow•••. Planning

?1 Thl!lpre-,. ••.quisit •• of m"npow,,"•. planning
2.2 l1•••npow •••.•. equir-eml'!nt pl ••n•.•tng
?3 OrQil"i,. •••tion"l Plann1ng & P•.odul:t.ivit.y pIO!lnning.
2.4 S.tt.ing milnpo"'l'!r st •••,,<!a•.d., r-iltio, t...-cnd
?5 M••npo•••••. 10""l:a1lltino, ••t.ali.ti<:.,1 'fo".l:ilst.ing tltl:hnique-.

10r "''''''.gll•.ial tot<:nnil:.,J, supe•.visor'y, sUll""d t.
lons~illed labou •..

2.6 MBa App•.oa.:n.
7.7 l1anpo•••••.Res.a•.t:h "sP"l:t 01 cO!E>t-ben",fit. ."aly.i. in

in "'i1npo•.•••.•.milnotg.m ••nl.
2.B 5yste",s appr-oach to In,,,,,rV of tn••npowtl'•. managomel'nt.
2.9 1nt ••.•r ••t••••budg.t. 10r m••"'po•.•••. pl ••nnlng
2.H'I I\!E>••••!!-.m••nt. of milnpowe•. pllmnning
2.11 Cont •.olling m"npow••r 0:.,.t5.
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HLlm~nRe!!our.:e Alu:tit.3.1' Audit, of Human Re••ource for optimuln utilisation,
product! vi ty. growth a.nd .prof i t.flbi 1i ty.

::5.2 Audit. of btls!n••••£> goals & plflns
3.3 Audit. of bu51ne155 Assumptions
3.4 Audit. of business perlSonn!;)1pr ••c:t.ic•••••
3.~ Audit of Human rusourc•••utili.ation
3.6 ~~dit of Ent~rprise prOductivity
3.7 Audit of industrial relations.
Industrial Relation •••
4.1 Labour ManagGm.nt. Relation.
4.2 lnch••;;trial Rel",t-ion&
4.3 Grieven••" settlament, approilch, maehinery
4.4 Empl,oyees spyc.holOQY ~ Industria) Relations.4.5 Conciliation, Medi~tion. Arbitration and Adjudication.
4.6 en}I••",tive [I",rqaininq.
Industrial Disputes
5.21 C-."ses
::,>,22Duration
~.73 Re!lult
~.24 Cost. of dispute
5.25 Cureo;
~.2bMeth~d5 o~ 6ettlament
Prev~ntive Meagureo;
~.31 Sodal Sl"rl.'rH.y policieg '" mee.••ures
5.32 Workculture
5.33 Alternate tlnion
5.34 Work~comm~tt••e~
5.35 Rn~e 01 Trade Union.

A. TITLE _. MARKETING RESEARCH t, CONSUMER BEHAIIOUR PAPER t

1] Marketing fh'Slearch _ Critic:i5m, ethil::al is~ue,; in m••r~",t.lnCl
RD~ear~h. Oeveloping Resear •.h desiQn, Data Collection,
Sampling technique and designG Questinn ••ire ple.nninCi and
e><ecult.ion2) Presentation of Research findinCi - Role D~ report, Tyas of
Report. contents of reports for eK8cwtiveSl, principles of
report p•.el!-ellte.tion, Principle!> of •.••po••t ••ritin9. Principle'$
of tabula •. presentation, Personal PreSlentation.

3] Spel'ialised techniql.,es in milrket RlI!sl'Iarchreader!lohip survay",
opinion polls. marketing and its, shop audit, advertiBing
eff ••!:tivenes9 ",huHes. cont>umer p;;tnels, te",t m",rl<eting.
ovar5~as market Re~earch. 5el&S analy~l~ and foreca$ting.

4} Con9uma•. Behaviour - Nature, S!:ope, appl ical'.ions conllUlllll"r
behaviour and lif •• gtyle marketing
~n1'orm•••.tion Research _. type•• 01' 1n1'0••m••tion ••earch markl1't.erll
~nfluenca on info •.mation gearch, pUrchase process and poat
pl.lrch••••p. bp.haviou" - Theories of post. purchase.

Influences on consumer bahaviour
f'F.'rsoflal;ty and p.;yr:hographi<:5 - l-tll natura.

Theories of perSlonalit.y - the p"Yl'holig:~al theory of
social Psychological t.heory, Trait theory, Belf
theory. Its application and relevanCe.

freud,
concept
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3l!l~ B HIIMAN RESOURCESDEVELOPMENT
PERSONNELADMINISTRATION

1. PERSONNELADMINISTRATION
l.t Perllonn••l Adrninil.1:rat10n 1n Indi",.
1.2 Historical p"n.pIPcti""
1.3 Role of ••••11ar. office,
1.4 Walfar" Administration in Indh .•
1.5 Duti •.•••01 W.lfOlre officer> statutory &. non- ••••tutory
1.6 Function. of personn ••} Administration
1.7 f>•.•r"onnei policy

2. Sel ••ction, Induction l'<TI"••inin';l
2.1 E"'ploym••nt, 891••(;tion, Li"ing
2.2 Designing appllcation blank
2.3 Screeninq, i"t ••.rvi ••••1"9 &rtesting

2.31 R.quirements frQm diff ••r'ent c••.t ••goril''' of
p"rsonnel, Trad" ••, ski i J II; super" i..ory, Ewe"uti "11',
Sal ••••, rl''Sal;lrch ;and t ••t::hniceol, acr:ount ••ncl' &
Computer & o;killed wo,-kQrs.

2.32 Oa••igning & ••dmini.t1tring t••b. for 'Sut::tJt::ateqorle ••
for n,a••!>urin';l aptitl,dll, attitude. d••"t ••rity, 110<:1,,1
.kills, 1nt ••11ig••nt::., p.r<;onality & commllnicst.i"a
••bUH.i..,..

2.33 M••".urem""t & a" ••lu.tion & Pil'Pt ae:hiev.ment.. ~
ellp.ri ••nt::".

2.34 Diff~rent int ••r"ie •• techniqc\~s & n<:oring patt~,n •.
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,.••nvi ..-onm••n1'Phys.ical

2.4 T~sting abiliti~s
2.41 T~chniqu~S ~'T~5ting
2.42 Milltiability Test
2.43 oi11erential Aptitude Tftst
2.44 Te!>t ~ spl'!cial Intelligence Ability
2.45 psychomet.r
4.46 Ptly"i""J ~bilit.y t,elllt
4.47 Using Test score in Rv.luati~n.

2.5 Te~tlnq Per9~nality
2.31 Technique"
2.~'2 SI"1f rep",rt te"hnique
'2.53 Work~••.mpli! procedure.
'2.54 Achievement Ta!!:itt;

2.b Objactivit.y in Test.inq, aS9£'S9IJllmt.<Inri

approach ••" •2.7 Indllction B""cialifiation placement and, Job Orient.ation
2.6 Training I e••tabli~hinq training needs.

2.6j Method",& Approaches in Tr~inJng
2.82 On Job T,"",ining
2.e3 V••"tibuJ", IraininQ
2.64 Orientation
2.B5 I'lpprentic",••hip
2.66 Indivimual & TeamSimulation
2.87 Tr'ainin<l & Development
Studi",",lob AI1•.Jy••is, ta"k, posit.ion. :inl:>,occupat,ion
.job Oe'5cription
.h,b libJ"" work Activit,ies.
so"i ••l environment & a job

3.4 Job Satisfaction
3.5 Job Enri<:hmenl.••.•••••
3.6 Job Enlargumen~
3.7 Job de,,!gn &< job re<1e",!.gn
3.6 ,'01:> Evaillat.ion
comp••n••.•.•ticn Facets.
4 . .\ Ba~e•• & "rit",r!a o'f c:ompenOlation
4.2 Comparable V.-.lulis, Job E"aluilt,ion
4.3 P",' R",nge, Pay Satis1ac:tion .
4.4 Fringe Benefits
4 .5 ,EiL'PP1"mel,t:ary c:ompansi.\tion
4.0 Variable Compensation
4.1 Performan"" Relilted compen••",tion
Gr1~Venc:e& Disc:ipline.
5.1 Gri",vepc:e, di ••ciplina, c:cmflict
5.2 Managementof conflict
5.3 Disciplinary Action
5.4 Rewards. Appraciation, promotion
5.5 Promotion poli<:Y
5.6 Tra"fifer, Separation
!i.7 Mh;conduct, Inqcdr'V, procedure of inquiry
~.B punisnment. demotion, suspension, di ••.missal

5.

4.
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6. O.iSl'ut•• ,.hldleO!l
6.1 Strik~~. tYl'e~ of striK9S, ill.gel .trike ••
6.2 Lock out., illeg;jll lockout!!
6.3 Forms & Preventions of $t~ikes '" lockouts
b.4 Role of management, Union, gove~nment, Media and

punl ic opinion.b.' cod. of Oi,ciplin.
".6 Cod. 01 Int ••.. Union Conduct
b.7 Stilt •• Intlll•..vent1on
h.e Tdp •••..tit ••.confer ••nclI
6.9 Indu.trial T•..uce Resolution
h.J0 Imr'ilement••tion '" Evaluat.ion Machin••ry
6.11 W••ys of Indu,trial P••••c••
1,.12 r:;o""i!o.of disput ••
h • .13 Co••t of d\'5put ••, c."s.mtial •• of di ••pute, Jml'B.ct D'f

di•••put•••

(3051 1":. FINANCInLMANAGEMENT- J

1. Th. nature 01 financi ••l mansgl'ffllent
1.\ S<:ope_. objective!'
1.2 functi<lns <If financia\ cont~olle\'"
1.3 On:ll!-n;~••t.i",n of fin ••nc•• d"'I'~•..t.lIIl!l'nt'" H,!! r"h,tion ••hip

with other dep•••..tm.nt~.
1..4 Fin"nc'" in "'I"l••tion t,o other ••l1i ••d dlsciplin ••••-

Flnance '" Econo~ic.
Fina""e &, ACCC'l1nting
Finance'" Corp<lrat•• L.w~.

2. Capit.al Dt"f<jp.tingp.-ot::e•••
2.1 Projer:t qf'n••••.."Hon - eVOllllliltir.mfappri!:\"all. seJ",ction

~ e>li!l:ution.
2.7. Invll!!Ot.mentC.-it ••rill _ Payba.ck p••..iod- Discounted. l:ash

flo"," ",ethod _ Nlft p•..••••ent valWit ",eUwd Profit-.bility
inde>! _ Inti'.-n ••.l Rat•• 01 Fr.••tll •..n - ROI

2.3 Capital Ratioing2.4 Capit ••l il1ve~bni!nt.'" inflation - imp.l:t of pri<;i! level
ch.rg ••••on financial decision •.

2.", Pi." "nalysis in c"pital budgeting
2.6 COlit of c.apital
2.7 80<;i.,1 <;ost. lmnafit. "n/'lly.in 01 project

3. 90u'-l:Uli01 co"'pilny finan<:e3.1 C:ompi.\r'itiveoV.iilu"tion of v• .-iou•• inlit.-umonts of fund
.-ai.ing. Equity .ha,-lI!!I, P~efa~.nce

3.2 Shi.\~n. RiQht,-••hll'-"g. - DlI!betn'lur••s - Deposit," - c:o"""e~ci••l
pap••rs _ Glob••l Depository reo;::eipt - E,wo iliSU"S - N»w
in••t.-",,,ents

3.3 N••gotiating teo.-m10iln p'-Olpo••aI5
4. Inter-nal funds ali a &<,".-ce01 finan"e

4.1 Dividend polic:y - Dividend Theo.-ies
.,.:2 eon",; i 5iOl.'F.'.
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31115('D) M••.tl'lri ••ls Man~gem",n1:1------------------------------1. Growing import ••.n~e of m••.t~rials management-Objective, functions and
scope of materialo; management-Organi~ing for materials m~n ••.qemen1:.

2. Looal "'''pects of mat",..-! ••.l. manag••ment-Forecasting 10r Malarialo;
managment--Ma te ••ie 1'5 management, planr>ing.

3. Pn,d •.•r.tion anti inventory contort b,."i<:s-O..-de•.. point and periodic
control systems'-Analytical inventory I:ontro1 ter.:hniqu'es.

,. Sourr.:inQ, makl" buy
relations~Purcha~e

or leasE>-buyinq Proce ••sing-Probems ,in "L'ppl;er
p..-ice •••.•alysis-cost redu"t,ion techn1que •••

l)f\mmer Dens S.-Materials Management.
2)Br;;,dy C. S.- Malerial •• H"ndbook.
3)Moore Rus••••1 F.-Management Handbook.
4)P. f.. M.""on-Mate.- ,i"1 M"naQ",ment.

----- --------------------,-------
1. DEi/sign 0.- o.-gani,,;otion . l&t.-uC,tu.-e-Humanfact,or

Communicat.;lon wi,thin a o\an"'g"mfmtt£'!am-Aut.omation
p.-oduction organ15;o'l:ion.

c
3~5 eEl Ope.-ation Management :

1n
"n'

prndL,,:ti,on-
comput,e.-s fo.-

;

2. Prc,t\uct-Linl'!'d tesi:ing-'Manuf ••.ctur ing
M.,thod~, motion and time study-Wo.-k
P,-ocess design and l ••yout-~.-oduce
operations.

cost ccmt.-ol techniqL'es-
sampling-Production p.-ocess-"
development ;ond product jon

3. Pr'oduction systen's and manL,fac:t.o.,ringoperations-Production, cont.rol
and qu~lity <:ont.-ol.

c

4. Ec:onomic: or'der q',ant.ities-'Pr'odL,,::tion c:oni:.-ol in
pl"ni:s-Multi plant ini:egration-Production con1:.-01

Books Recommended

i) BroomH.N.- P.-oduc:t10n Management.
2) FlL,11;ll.E.S.-Modern Pr'oduction Miilnilgement.
3) Walter, J. E.-Mode.-n Manag••m••nt.
4) V••ndan'••••.•' R_ I .."Product,Ion Management'and C,,,,t.-ol.

3~5 (F) System H~nagement
305. 'COMPUTER PROGRAMMING IN C/C++------------------------------_ .•..---

mas", p,'pduci:ion
p,:obl ••ms.

C l-ang,",aQI!'prog.-••mminq ,data. t.ypes, "><p.-.>\'.sion evaluation,
precedence .-ule",type c:o"ve.-sion, s••quential ,;tructu.-e, ,;"lac:t,1""
strL,c:ture", .-ep"titjv ••• t.ruc:tu •.•• (includin'l .-ecl'rsion), ••.-ray,
pointers, structure and l,n'ion••, ope.-",tion on bi.ts, file
pr QC:C'S5:i nq, pr a p.-oc,."sor •

Object. erientt.d c:oncepti': Object,S, c•••~se",. messages,
inheri tance, dynamic bind ing, poIymo,-.phi"m, p••.-adiqm, reu"",bi \ i ty
"I'd extensibility, ••.b"t.r"act dat... types, .mc:apDula.tion.
in1o.-mation hiding generac:ity.
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entral co-oper8tive boln~5-CO-
ban~5~Nat.ion.lis ••d ban~" and
of Agril:ul tural 1':0-opO'rati Vo'

I(

D••i' ••.••.b••t.raction in C++ I cli'ss"., ADTilllPlement.lltionl5, intE'rfac:e
and implement. ••tion, mQ'mb.,r, mQ't.hod••, !!It.t.ic member!!, lIIember
h,nc:t.\.ons, pl\blic: ••no pr'ivOlte. initi.li2at.iol1, const.ruct.ors ",nd
di.t.r ••c:tar",. operato!""9 ••nd function ovar lo.ding, 1/0 oper.1oor!~,
pilrilme+.er' passing by ""lue .,.,d rl11'9rll'nC", function returninQ "
reference, f inc tion sign ••.turell and nilmBflIanqI .lnQ, dynamic: memory
"1\oo:,,,tion ;lnd new "no d"lete •• ~••si9n",ent oper ••t.or o"erlo ••dinq,
ISh.l.llow ••nd deep copioi's, copy construct.or, enc"pISUlilt.ion and
fr1e"d function ;>.ndclill\se ••• glmpricity ••nd t.••mplete funr:tionll
and cl ••••.•!!'s container cl ••.••se... i1o••,...,t.ors. i/o str"aJIl CliU11S
libr •••,-y, ern.,r hilndling ••nd exception in C++.

Inheri100lnce in C++ 1 base and derived cl ••• es, public private and
protech.d derivations, cnntrol 01 .cce.s and villibi1ity u'lii" Q
pub11c/priv;,.t.e/protect ••.d keywordll. type cOlllpat.ibil ity among super
and II"b- t.yP"" "0l1l.\p.1poi nter,,1 rll'1",r.nc II' ••.flB1.gnln!,/ot !>••mant.ic!' •
"i..-h, ••.l functionlS ••nd polymorphism, lIIultlpl •• inherit.<!!nc", virtu.al
dP.'r;".,,1 f:I"" ••••"_ Object. orj ••nted d.aiQn and progr,,,~,ming L,••ing

cl.i',"""" an inheritance.

PEFrRrN~£ ROOKS
t. The c++ progrClmllling l ••ngu~ge by B.larn01' ,strOtl ••tr'~p. AddJ.son

W""•• lay_
2. Clb.ie•.t_ orJ.ent.ed prOgramming with c++ by W. Balguru ••.••.my. TI1I~.
3. An introduction t.o object ori.nt"d prngr ••mming by Ti,pothy

Budd, Addison ~e ••la.y
4. C progrOlmming by Ki'!rnighan ",n Richie.

30~ (G) * I'lgrir:~\lt.ur.l M•••naqRment •
----'------ ---,------------_.-------

(Agr11:',lh'r,,1 Planning •••nd D"",••lop.ment. )
L Agricultural PIOlnning all"ldit. imorto!.nce-Role o~ agriculture in
I"c,.,,,oO'1c de" ••lopment-Place Of. OIgricultL're in Indian planning-
ApPl"ai••.,,1 of i!griculturoll plsnniq-Soci ••.1 change thout"l;lh
aq. ; cu 1tur£'-Agr leul t.uril1 H.mage:m••nt. t.raining programm",S.

2. Organill61tiona 1 f ••ct.!JrlO-LOlnd re1orm"l-Aqr iI''' 110urs1 rf!ose"wch-
Aqrie' 11t."r ••l ed"c ••t.ion--Ext.en!>ion sorvice.-Problem" o~ eo-o,:>era 101Vl!>-
Community fOI'"l~••t!l lind 10nu.try 'manaQ.,..ml..

3. I ;l"d r"'lOo"rc" "tllin"iltion-PopL,lBtion pre$$ure-ResourcelO in
agr lcul ture- t rr igation.-r mpro"inQ IlQricul tura1 p"I."Cti ••c••s -Cnrpnra te
o;,ro",t.h ;lod ,." •.••1 d••" ••lopmemt.

4. Aqro~b••"ed indu"d:,.; ••",-Ro1e o~
opll'r••tiv~ l.nd devp.lopment.
ag'- i r.\' 11.."r••I .f in 1"11''''-Fval u.••t.l.on
f"rmlng ilnd filrm managR",,,nt.

Bookg RE'commed",d
l)Jh •• D. N.-Pian,"linq ••nd Aqric:u1tun,1 Devalopement.
2)T••wari. R. N._AQricl.'l1our0l1 Devi"lopmllnt "nd F'"pl.,l",t1••.••G•.owth.
3) R.harniln M.hf"oz~,r'-Co-oparat.i vII Creedi t, ,;lnd AQrieu.! trual
Development. .

4)Goe1 ••.nd Go!"l-Prinr;.plel<. Prob ••ImlO and Prn"p""l:ts 01 Co-
copllrati". Admini••tration.

~)M••.moriat B.--Aqrlc"ltl'ra1 Prnblem. in Indi •••
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,



--------~----------------------~05 (H) So~vice~ MBn~gement(1)

1. Concept 01 ~ervJceg, ch~racteri~ticD 01 service~. clas5i1ica
tion

of service.; origin Bnd gro~th of .ervices sector, ~ervice5 5ector
and economic developm••nt. int ••rrelB1:.iom,hip.

2. Role of public sector in services - Private sector in .ervice5 -
Pr:ivat.isation 01 service$ - nUlI.on., IIcope and challengea.

3. Characteristic. 01 demand and ~upply of service5. Factor5 affecting
dE'flOi1<ndand "l1pply Impacctof 1o,ctors such ••.01 -" fnccom", level,
urbanisation, education, technological development on demand for
and supply 01 ••.,rvlee".4. Problems 01 unemployment '- Employment,generl!lt.ion.- Se11 Employment.
and services sect.or~ Role of entr~neur5hip in service~ 5ector.

MARKETINGt1I\NAGEt1ENT(SPECIAL.ISATION)SEMIII
(306)A. TtTLE-ADVERTISINGANDSALESPROMOTIONALMANAGEMENTPAPERIt

1] Advertising ._MemningD~finition "" •••• and Lill>J.tat,iorr, Tvpes pf
Adverti~ing, critici"m of ~dvprtiein~, Ethic~ in AdvertisinQ,
Role of Arlverti~ing. future 01 Adv~rti~inq in Ind,B,
Adverti~ing and publi~lty, Adverti5ing Agency.

2] P~omotional Man3q~mentDecision -
Media _ Int.roduction, Type,;;, Medl'" ••election, media "Sf' and
u,",e,," lntr.odllr:tion, co-relation b.,.t~een promotion
expenditure and sales Generation. Adve~tising e~pendib,re5.
P,'omntional some" 'lor ••••rvlce and fi.nancial product.

3] M",rketing eommur>ieation procces15- The Role o'f Marl<eting
romBlunir:at;i.on, concept. of Marketing communication, sour<:el>cd
,nisunder15tanding in communic.ation, Elements 01 the p~oltlotjor>

mi><.4) PJa'''linq, Man•••qing and Evaluating ",romot'ion••l !litrat.egy - The
concept 01 promotion •••l str.tegy and Tacti •.aa. A planning 1rame
~()rl, of ",romeU,onal st..-at ••gy. Dech.ion ~••quence, Analys1a for
promotional planning.5] l1,anaQ1.nqSale.. Pn"mot.ion Managing CCOf\SU

mer promotion
Man,aging Tr,ad•• promotion, Hanl!lgln9 !liala" force promo

t
.
LOll

m••nagin'l " ••1••$ promotion $••rv1<;e ",••.rketinq, Me,a~urin'l the
perfor",anCe o'f $,al•••••p~omotion.

c

DOOKSFORREFERENCE

John

''''''

By Sandage C.H. and
(). Irwin 1nc:.HomewoOdAdvertising Theory and .Pr.ctice

Fryburger Ve~mon. Publi<iher - Richard
Illinois.
Adve,rt,i~inq - By W.H.13ol••n (i98:1)
Publi ••her _ John Willey and son5. Ne~ york.
The cont!>mporary Advert.is.ing By C.l .Bovee anr!
W.F.Alens(i9Bi). Publisher- IRWININC. Home~ood Illinoi~
Foundation 01 Advert.i",inq Theory and Pr-a<;tice - $.A.ChlU'l!l••••la
,and 1(.C.Sethia. HimalBya PL.bli ••h1no House.
Mar.~.etinq l'Iaonaqemellt Philiph Kotler.
Marketing Managem!>nt- Zna ~nd Singha
Pr",mntion<ol st.rat.erlY .. Managing the Market.inq conlmunication
ProceS5 _ By Engel, M••rtin R. Warghawand Thom~sC kinnear.
6th Edjt.ion lvwon liome ~ood.
The M••.rketing Communucation pro-cess - By H.W.Deloli","-
111:Graw Hill Book Co. i976.
The Promotional Behaviour - By Sidney J.Le~vy 197i.
P"h)i"her _. ("'lJr;>nvj"","'Ill, Sccott 10vesma.
Trade De.l~ in India By Singh J.D.April
(Trends,Practices and problem" decision)
SaIole•••Promotion Management.- By Quelch, .John A 1989 Prentice

~\••11.Promotion M••n~gement Strategy ~pproach - Burnett John J 1984.

west Publ i9ning Co.Adv••rti"in~ Man"'<;I",m",nt(Cenl,••pt Scc"lIe") By M~nendr8 Moh••n,
Tata HcGr,awHillAdvertising Managem~nt ~y David Aake~, R••jeev Batra,
My~r$,- Prentice Hall of Indla Pvt.Ltd.

c '.
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-------------------------------------31"6 (l3) l..ABOl.1R MANAGEMENT AND WELFARE

1. Miln"Q.,m~ntrd So~ial D1veral.ty
1.1 Son 01 the Soil, ",mploymlO!;ltof loc ••1 people
t.7 Fmrlnym••nt M1di5pl ••ced people
1.3 Employmlmt 01 Women Employe•••, prohl","$ of WOffler>,

••mploy•••••.•
1.4 Fmplcymp.n\ 01 dp.p",ndent 01 e>li.tioq employee!!.
1.5 Probl ••",~ 01 ur>organi" ••d l.bour
1.6 ManMg~nqdiver.ity
1.7 Problem~ 01 child lab~,r & 51.tutory provision!!
1.8 Problem•• of contract labOl.,r and statutory provIsion"
1..9 Prr>hlE'nISrd Bo"d",d J"bol.lr !!.ndstiltutory provisiona
1.10 Probl",m!! 01 casual and badlY ~orker~
1.1J. Abs"ntE'eJsm
1.12 Uaboclr Turnovlll'r tA
t. \3 Prnb'''~',,. 01 fF'm••!" worker",
1.1.4 Probl",ms ot RacIal. linQui.tit:, religiouS, callteJ!lt

n"h ••.". ,,,,f! Huma" RJ.gh1',,; Rol•• of m"n"q",mE'ntin IIc.ch

"ituationll.
2. T",chnr>lnQy& P",rsonnl>l Manag",,..,ent

2.1 Labour ~ Tmchnological changei
'2.'2 R••.nnc"'''Uot'l, A"h"",,,t.ion, I'O"'put.,ri~at.ionl n",••d ann role

of man~qRm",ntvi~-~-vJs l.bour
2.3 Abso\ ••.tP. t ••chnc,JoQJ••~. tfOchnologic;ll rl'Voit,ti.o

H
,

Outdat ••d technology & co~t &tf ••ct/~vrvjv~1
3. p••,forTII.H,r:•• Appr••i"IIoJ

3.\ Pf'rfo •.~'i1n.,-•• Al'l'r ••j~ ••l ~ pe>\pntial ••bilit.ifi' ••

3.2 M••r"it ~atinQ
3.3 M~ttlfi<:lsof p.,-,'fnrm"nc!" appr,d ••••l
3.4 Job P.rtormance ~ Performance m",a.ur~ment
3.~ V"J;di\'Y, •.••l; ••hJl;1:y lind op",no"66 :In apprai."l
:';.6 Par10rmance Reviewll,
"'.7 Pntp"ti ••l 1'11'1',.,,;••• 1
3.6 C~rear Dev&lopment
3."1 P•..•,dic-ti.n" of i"rlivt<1",,) proqr",ssion
3.1,0 MQa~,.••..e.nent of cr ••at.1vlty

~. Hl!!QCltlal'.;on'51 Nl'qn1-.iat i On ••k; ) 1. trildi tion"l "'pproach£'5, newIY emenl.inQ

n"Qotiations "kill ••,
2. NeQot.lations ir, decision mal<.ingproc ••••••
3. Unden.t ••.nctinQ ••ign.l" of behavour in negotioation!l.

q;vi,,'1 Sign,,1" ac~."owlerlging .ign"lS
4. Lost ot dillaqr.eing
~. PI ••pa. inq for llP.Qoti;;lt10n5.
6. Arqaing, Li"tenin<;l, Agr••eing, inb.rruptlng, blaming,

talkinQ t_",o much, ,"'fl)~••"r.l.%inQ i!!\~ues rwutrill1Y,
challlll'nging, b••ing non-committal. Testing commitm",,,,ts.
¥••••ki"o.. Qiy.inr~ ilnd ",,,changinQ information, d••i\dlook.
concilIators & medii\tor.,

7. Pn,pqsing. r",ceivJ.nq propollall<. g.crutinisin9 proposal!",
Adjour_nts. P"dlO",ging, bar<;l•.ining, cUlitom¥ & praticell,
Gambits & t",ctlcs, contlnu.;ng rel ••tionllhip

8. t1odel~ 01 Negotiation_ "
8.1 Privejpl~d Negotiations
8.2 The no fault bar" ••in" modltl
8.3 Ni••r ••nber"" Appro.ch
a.4 Cohen' Yo(\pproa.ch
8.~ Willton ~ mackersiels approach
a.6 Leritz'g. Appro~ch
a.7 fi",lJ'" Matri"/Kl!'nnedy's profiles.

"I. Review, obJ",ctiv ••• of m.n"o.1n<;l negotition,", concept,
co"t ••"t .••.nd l'roc~"" b••.•••d on objective •.

-
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(3061 c. FINANCIAL MANAOEMeNT PAPER II
1. Workins ~Rpital management

1.1 Concept of working capital & operating cYl:le
1.2 Determine-nta of working capital
1.3 Sources of working capital - both permanent & variable

working cepital.
1.4 Reports of vaious oOllllllittees lilte Tondon, Dehejll,

Chore etc.
2. HanagelDent of receivables

2.1 Goals of credit lD~nllgement
2.2 Optimum credit policy ..

3. Hanagelllentof inventories
3.1 Objectives of inventory Management
3.2 Techniques of inventory Hanagement
3.3 Zero Inventory concept.

4. Mana.gement of cash l Bank baJances ~
4.1 Various facets of cash management
4.2 Techniques optimising cash'&'Bank balancea

~. Open.tional & Financial leverages '
5.1 Mellning" its dfect on shareholders earnings.
~.2 .EBIT - EPS analysis
5.3 Measures of finsncial leverage:.
5.4 Capital structure theories
5.3 Capital structure Plannning.

6., Lealling It;mix purchases
6.1 Meaning - Utlling to concer~ed parties
6.2 TAX implications

306 (DI Materials Management
I. Integrated Materials Man~gemetnl!l-Coporate Ploicy and Materials

Management-Organisation arid control-M~terials Reseach.
2. Materials Plannin, and ~udgetin8-A~C Analysis.,-~o-diflcation and

Standardisation source Selection.
3. Creative_ Purchasing-Purchase

Seasona I COllllDOdIties-Purchas Ing
Capital Equipment.

Systems_Price Forecasting-Buying
under Uncertainty-Purchasing of

4. International Buying-Import
Transfer P~blic Buying-Legal
Buyer-Seller Relationship and

Slbstitution-Probelm of Technology-
Aspects of Buying-Insurance Buying-
Ethics.

S. a) Stores codification - Ne'ed",'requirements of good codina systelll-
types of coding, codes for physical identification.

b} Standardisation and vsrlety Reduction . concept of
standardisation- forms of specification, valuation-varietysivings.

,
Books Recommended

IILamar Lee and Dobler Donald-Purchesln. and M.terial Management.
2)Oopal Krishnan and SUndersan-Matrials Management andIntergrsted Approach.
3lAmmer Dean S.-Materials Managment.
4)Paltt ,A. R. - Naterials Management.



. -------

-----------------------------
1. St:h•.•d~\linCl 01 product.ion-Grant. cnllrts-CPM iilnd PERT Line b••l",nce

echnology-Produc ticn forl!'c:asting.

2. Production hwp.ntorieg-Econ01llic lot !>ize-Product
St.nd ••rdiz.tion_specifaction_Diver~ification-Probl.ms of
d~".lopment .•

3. C""i:ept of pert.ent "alue- Vi\rious c.-it!!•.i. for comp••rinq
and repl<llcement alternatives-Control cha •.t.g-Stati.tical
control <:hart15.

d", ••1o;1n1n<;l-
produc:tion

inv ••stment
b••• i.. of

4. t in••a,.. p,,:,qr••mminQ-Gr"'pnic lfI••thod-Simpl.,,, ,Mltthod-Tran"por-t;d ion
problem-Optimality test-Break-even point-B •.e••k-even an.lys!!>.

l)Butta E. S.- Modern Production M.n ••gl!mllnt.
'21Goel B. 6•• no Gupta 0. P.-Prod,.'ctJon M••;-,agemlL'nt.
3)Moore Russel F._Manag~mentHand-Book.
4)f ••rn ••t.p.--P.-r:odw:t.jon!~and MOlt.e.-i••" Cat,trol.

Syst''iP'msManagement
306 (F) FOXPRO 2.b FOR WXNDOWS

1. Wh.t. i. ;II O••t••b••".
Simple & R••l.••t,;,onal D.tab •••••
Int.-od •..•ction to Fo>cpn>menu structure A quid'_ Tou.. <;>f the
Mem" sYIIt.em, ni.aloq box controls, Working with Foxp,.-o's
Windows, Working with Foxp,.-o's Windows, How t.o we the Editor.

2. C,.-•••••tubg i! Datab •••a IOtnu:h,re
Defining stn,,:turOi! of •• Data b;"se file
Ent ••,.-inq thn fi ••ld 'name••• nd Ty'pas
Opening, closing and saving •• Oat••base
Copying ••ndmodifving st.-uct.u,.-•• of ~ dat ••bas~ file.

3. Adding Editing and vi",wing O••t••
Appending Oat.••
Ch••nging or Editing O.t ••
Et,-oWl<inQ th'-OHgh t,h •• DOlt ••
R.sizing or ch••nging the ord ••. of field.
Delatinq Re"I:'rd, MDvlng Pointer

4. Und•••.•t.nding. Ind ••x••••& Expr•••siQn ,..
Typ••• rl-1 IndeKE'" -

(Singl ••, Compound, St..-uctur ••l compound Ino••••, com~ct)
Qve.-vi.w of Inde~ Oi.log Bo••
L1ndS''''' to.nd inq eXprE''''" ion
Sel~ctinQ ••nd controlling tndd ••• 1il.

U$ing Qu••..-l.••• and Logical Expnn •••ion~
LO'ijical function , oper ••tor!l
R••lat1C'rlill op••..-••to..-"
For and ••hil •••• 1••"•••
Rushmon> Techne>logy

MakIng Q(leri"!1 fo..- single ••••nd multiple. Record ••
Scope ~
Fi ••ld••

•

II;



6.
7.

8.,.

'0.

Generating R.port~
Designing t.he Report Form
Working with Report Ob.i,eets
Objet:t Dialog Bone••
Pagf.! I..ayol't., I.ayowl Tools
Data 'Irouping
Varli\t>ies

-' CIt.,ick Report
Sell"ctinQ. Copying and pa!!lting Repat objects."

Managing number_ and Dates
Managing multiple ~ata Filefi

Opening Multiple Database
Sp~clfyinq Relationship
Joining ,t•••o files
1Jpdation

Understanding Memory variables
C'-Plating "omnland fill''''
_ Setting up loOp•••• i th 00 ••hi Ie ••..• F.ndao ,.
Ma~inQD<!d!!;lons ••i t.h IF •••• Endi f
Case •••••• Endcas",
Prm:f'd',',. •••• "",<:1 Pi'lr",m"+.e.-"
Commands to be covered .
Ar.cept., '''P"l,. Ar.I',ivat,e / J)eactivale popup/Men". De,fine t1,;onlJ,
Define pad, Define popup, Do;fine Bar, Me-nu prompt, Define
windo••, AC"t.tvat.e ""re!!'n, Append At (e.). Rr.l••••. Col. EWo•••"",
Delete. R••r.~l1, Pae:k Create, Edi.t, Oisplay.1i<5t, Go. Top I
Bot.tom. S~;p. ln5"rt. Zap, Flnd "p.-ek. l.or.ate, r.ont.in"".
Modify, quit, COpy Rename, Replilce, Run(!l, Sell!'l;t, S"'-Y .•.
get,If ••• End;f, 6r.••n •••• ,End"'r.an. for ••• End for sort.
Inde><, Inde>< Tag, Sum ,tot ••l, Soi,ve. Sr.re••n valid cl,,'.''''E'.
proc ed','ras •
Functions to be covered
All ,,"ring .fun"t,ion",
All Mathem••tical function •• (Namaril;)
All Dat.e F"n"ti ons<

str(), r,,,lculate D, Trim n, Altr1m (l, Len (). Lower (j,
Upper, Min. Ma><,Mod, between, Tra.n,,1orm, RIOp1il;ilt••, Ri~ht,
",~,b"trab",. Round, Int, ,"Qrt, ,"pilce, .L",1t, CTOD,DTOCetc.
_ saL Quer ies
~ Sr.,••"n O""iqninl:)
Practicilili (nternal Asse ••••ment )
B proQ, ••m•• ha••••t1 <m tehe "hove t.Dpies, whIeh 5hClUld include
atlea ••t one IOomplete Menu driven progr ••m.

BOOKS
Fo><Pro2.6 '10r WindOW".. - S.l!.~el

306 (8) Ag,iculh'ral Management 1 { Co-,oper-ati" •• Man"g••ment ).

2.

_______. '-""."'" , ' ~ ---:--:<---~.-.--T
1. co_op••rat.ion."Princl.ples 01 Cr:>-opl"•..••tive Sector and Econonlic

Devalopment-Co-operatilv", Managemftnt-Profe5aionali5ed Management of
Co-oper"t,iveo;. .state and Co~operativ'" Movement-Effm:t of Co-'oper ••tivfO L",,,, on
M,an••gemant-Co-QP.,,.ati I.v•• Ml'>rg!':'r••-Ta><atlon of Co-op.,rat ive.~Ne••d fo,
Ce"t A,,[\It in Co-oper-at.ive Busine ••••Organisations.
Indu ••trial 'Relation •• in Co_operiltive ••-Publi<: Relation ••-Inteqrat.ed
Apl'r<lar.h +.0 cQ-op•..•r"'t.iv"' n••velopment-Co-operative •• l1ark.t.inq~6"pply
of Agricultural Inputs-Fin ••ncial Stl.lcture and Prohlema of Marketing
Co-operat.J. "et<.

15



4. Co-<,ppr ••t; VI!!' rr",rl i t-..Sho,.."'-tt ••..'" ilnd L"nQ-t.",r-m Crp.di t St""'f:h, •..m.~
!.I,-boan C,,-op ••roaf:lv l'<ankinQ-Pubhe Di'!itributiQn ••nd RoI~ nr (;0
"per ••.t i v••~-M"nilQ"'m",nt •.•1 S,',gar CO'-tlp•••...••t i.v••••-Ccon!>umer' l!' Cn-
opera'li ve l1ana<ll.ni~nt-l1mlerniilinq Admtnl15t.r'atton 1n en-opera t.i.v"s.

8Qo~a REcommend",d
1) Kamat., G. S. - N"w,.Dim••nsions 01 CQ-operativf! l1.;>n"g"ment.
2} Goel ",nil Goel-Prinripl ••"" Pr"ble"," and Pn:'6 ••pect,s 01 (:0'.

op••rat.ivE" Ad",ini5t.-..tlnn.
31' M~hfooz"r R••h""n"n-Cw'np ••.•..••t.iv"' trl'!dit <lnd AQri",,,lt.un'

Om-v••.l opm",nt.
4) R"'Qr"",••t.hr«o I.-Rural Co-np",riltives.
5} Gupt.a, K. R.- Indi ••n Is'lu!'>!'>in A••o;:Iricultu' ..••.

:":06 IHl SerViC"'5 Sector ('II)
----- .._--~-------------.,-----_..

1. 11•••..k••t;nq 01 S•••..vic ••s - eoncept., n••••d ;snd ;mrmrtilnr., of m
Market.ino mill-produ.:t, price, pl •.ce, promot.ion, p""'pl ••,. phy~ic ••1
"'••.i r1••nc ••-in !'r~~rvie e~••",et.or. Cone"'pt. of ,.••1••t i oro";hi p m""~",t i" q .

2. Mark!!t.• "'901I1n+••tion fo •.. s.••.vie •••••- O::Qncept_01 r",IO!!'van~,,,••r~et.
Poo;,U on J n'o. ,.,1 $;>"'Vic"'1 , dJ. l'f e•.",n10i ••t i on and f no::",,$ i "t1•

3. 110ment.•• 01' t •..uth - -15lltrvice .xp!! •.,;..,n"'"""- c'_mto",er orlent.,t ("n -
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Environmental Appr"is ••l-0rganisat.:lollal Apprai$i'll. SWOT
Strategic: Choice.

busin""s-
AnlOlysi ••-

3. Implementat.ion of strategy
fl'nctional Impl~ent"t..l.on
E",t.abl i shn,erd' of St,andards OIno
Feedbae:k and -Ravi ••w.

B.truch .•.-al
ElehaiouraJ
M."",." •.••men t

ImplelllE'nt ••tion
Implementation

of P•••.form •••nc;e-

4. Role pl ••y<>oby p",r'son".l valuei' and !Oo<:.i"'l
evolution of a st•.etegy.

Roo~s Recommended

re"pcJns;J.bilit:y in

t. Business P~lic:y. Test ~ndCases Ch~istenee9. Andrew••, Bower,
HCln'flle<H'rnesh••nd 'Porter.

2. Business Policy - AzhBr Ka%mi.
3. Str~taqic Man~g~ment - John Penrc~ ~nd Richard Robinson. Jr.
4. Stataglc Management - Samu~l Cereo.
:'i. Con'pet.inq for th •• f'Jh,r •• -' .C. K. Pr ••hld.

403. BUGiness Law II

.l. The Companies Act," 19:'16

relating to in<:orporation And •.• <:umpany
of Association and Artiele~ ",f As••",c;,ation.
relatin" t,o capital ••truc:h'r •.•• dividends and

Ll.

1.2

103

A C""",pany
companies.
Provision ••
l1emorand'Jm
Prtwi ••ion ••
dire<:t:ors.

definition. ml!!aning fe ••t"...... ...nd type •• "f

2. The P••r1."er ••"ip Act, 193.7.

cons'ti t.uting
p.;lrtnersh.ipo 2.2

2.3

2.'2.'2.'

N.~lure of P''''1.nl!!rship, E••"enti ••l element!!
partner~hip, test of partnership types of
p••rtners. .
l1u1ual .•..'el.;'Llons ""f part.hers-rights, duties .~nd li ••l>J.liti"'s
of partners, Rel~tionB of partners to third partIes.
Provisions rel ••ting t.o minrJr p••r(nl>r"
PrOI,li.••ions relating to. in<:cming and outgoing partner",.
Dissl:Jl"U,on c~f a 'fir", mnd~.sof di ••solution of a fi,..,.

•

3. lntrod~tcti.on of the conSUmer Protection Act, .1986.

3.1 n•.•.f in.i t.(on~ <jt "O"5'-tln"•.r, •• p",..,.on. goods,
m"nufa<:turer, meaning of consumer dispute,
t.rade pra~ti." •.•• erstri~til,l~ t.rade practie.

3.2 Con••umer protei:tion councils.
3.3 Co",s,'mer Di"p,'te5 Redr ••••••"} AYElncies.

5""rI,l1<:e, t •.•••def.
c:omp'le.i.nt •. ur1'f.d,-

•
7_9



•

1. Busin••• L~w Balchandani.
2. ElI'•.',n•••.•.L.w S. D. a •• t imd !'I.S.P.til
3. Elusiness .L.... Bu1tlhan I<.poo'".
4. Be'!llinlt5t1 "on Comlllerci ••}' Law - S!l!n ilnd l1it •..a
:5. An Int.-oduction to M.rcantile h<w - N.O:Kapoor.
b. f:j'J15ine!l" La.. V&chlllel<. ••r.
7. Buo5in•••" La•• - 11. O. Mull •••

404 CURRENT RUSJNESS SCENARIO •

AJ
•• Industrial poli•.y &inca 1991.

_ M."sur •• taken by 6ovt. for
PrivatisatJon ,of Bank.

3. \liTO and ImpliCllUon for India'" Impild: ••nd ••)<po•..1: policY
Salient Feature ••

'4. Indian Capital Market. Reforms - Maleg<llm Commit.tee Report.
on Primary 1'I••.,.k ••,. '-- SERl Guidli'lin'" oil
inve.tor protection & prir.inq of public
.issue!'! _ Critical Ev",lu"+,ion of Role of SEIH

BJ Cor-pD..-ate Strategy I
t. Corl""ri.t,l!' T",l<enov.r-. _ Prm:~..,re •••. Guideline •• t,

I••plicatiOn!! -- SEal guIdel"n",.
2. Rol", of ISO 911111121,TOI'I;and K.izl!'n concept
3. CClIlC"ept"f £llnbalis.tion and Management Challenge!!!

In •••e!!!t.m••nt: o'f Forl!'ion C.pitiJ,l ,in India.
4. Privatal;>r of In!!lllrniOCe"•••ctu •.~ nl!''''' tr!!Ods

Tal<'Avoirl.nca .and Tal<Ev;aliion
FlItl!'nt. of In ••ck Money
Impl ication 01 Blar.k Money.

GovL Policy I
New Economic Pol icy

2. Banking Sector Refor~s

Indi.", E<:onomy Dot.U & Sund.ram

MARKETINGMANAGEMENT(SPECIALISATION)PAPERIV
(405) A. TITLE. INTERNATIONALMARKETINGANDEXPORTpROMOTION.

\] lnt.,..'n.tional M.rl<,••t1ng - Meaning, Diofinition , Import ••nt,
ObjItCti ve. and needs, .p,,!:ia 1 d1ff icul t.ie" 'in Int..,.n" tional ,...
Marl<.atinq. SCOPI!'01 ""po •.t ",.rket.ing. Indiil' ~ 10'rl!'i9n T•.••de - -
V••lue compo.ition .and Direction. Rftcl!'nt trend~ 1n India.!;
For!11gn T'r-ad••.

2] e:"port Procedure, Import Proc.duro, Documl!'nt;ot1on 1n E"port -
I~po•.t Trade I Nl!'wExport - Import policy

3] I"ternational Mark"t.ing Mi~ -
Int ••rnation ••l pro\luct poll.l::Y and p1.".,ning, Advertising and
Promot.ion.l M••n••gem.mt. Internation.l pr-i<:1ng policy,
tntern ••t10n<l1 Di.tribution ilnd ,.ale. poli<:y.

4] ConCl>ptual Fr ••me I-Iorl<.~ Globle ••nd Doml>••tic Marketing,
Intern.tiona. Product 11f. cyclel Multin ••tional l'1ark••tinQ -
1'l00••ning, Advo".,t<";IO!a,Soc1••1 r •••••pon~ibil<1tiE1•• of multinational
corpora tion. Environm.ntal An••l y.i.. Economics pol i t.ic ••1
Soc,l••l Cl.,}hlral eb:, EPRG- 1:0000<:ept.E=Ethnoce.P"Polyc"ntri&m
R~Regioc••ntri.m. G~ GO!oc.ntrism.

5] E"port PromotIon
Expo•.t PromotJon me••••u•.es .nd eValuiltion, Export. promotion
coun!:il,", Export IncO!ntiv".. International Agre""nents and
Agenciew for promoting EI<port - World TriOde organi"'i1t1on,
G.A.T.T, UNCTAD,S.T.C., 1.I.F.T.- Rol. ana function •••
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RUhs"

"'Hill

Publi&hinQ

Pt,\blil'lhin<i

International Marketing .. Philip R.Cateona an'd John N.H••s"
(3rd Editicon) Publisher - Richard D.l •.•••1'1, Inc.
Mult,inational Marketing Management - W•••.ven J.Kee,ian 2nd
E:dition. Premtice Hall of India.
Int •••.n••tional Marketing Concept, TllachniquE'!l and c:.e.""S-

Raj ••." Sallen •••• nd M.C. Kapoor l'tS4. Tat •• MeB•.••.",
Publi ••hing co.L.td.
E"port Marketinq - R.S.Rathor.J.S.Rath" •.-Him"laVi!l
House.
1nt.e •.",,,+_10,,••} Market,inQ - P.9IlravanavE'1 -Himalaya
House.
Int,ernatiotlaJ S"••i'1"55 Hanaq••nll.-nt John' Fayerwp.athl"r' (tl
Conceptual frame work) - New York. MeG•.•••••Hill 1.<;'69. -
IntE'rnational T,.-"d.. ..nd E"port. M"'H!qement Frllncl ••
Chor-uni}••",.HimalaY,a Publishing House.
Man••qement of E~port_ Mar-ke1:inQ Pr.D.J .M••th ••••
Publi ••hers, ,J aip'.,r.
EI:p",.t M••n"Qelnent. _ T.A.S.E4"lgopar" HtmalAya Pl,blish,tng Hou!D"
tnternational Marketing Managment - By M.N.Mi ••hy~.-

Ol<f~rcl II<JBH F'IJblJshinQ (';0. Pvt. l.I',cl.
Global Market.ing Management - By Bri~n, Tdyne and peter G.P.
Walter!l;.- Pllhli"her-Allyn and Bar:on .1989. "
Intern .••tional Mar~',etinq - By V.H. Ktrp"l.)n; Pnmtir:e H••llll)

,.
,.
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,.
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4\11~'(B) H.R.ll.

L.EGAL ASPECT IN HRD

1. F••ctori.••••Ac:t" .1.948.
5ec+ .inn 4,8, q. ,I,1.,J 2,13,1,4, J 5 ',lb,1.7,18,19. Z'P1.4?, 43,44, 4~, 46,
47,51,52,66,67.b8,69,71.73,79,A7A,90
E,,,=",ptinQ order' II \.Ii" 65,67,6E'\,69

2. Industr,i ••l Di"putes Act, 1947
AI'Plir: ••bi J i t.v, indu ••tr.ial disput.e,' General sellen'" of +,h•• Ar:t,
Authorities, L.od•• ou+.; c:lo$ure, strike, public: utility
",••rviceE, P,.'ohihi+.ion,.,f ••t.rikes & 1odeout.••, layoff, B",dku
Workman, Retre,,,,,hment, Onf••ir Labour Pract,1r:e",

Government,
10r fixing

.--eg!",t.r",tion,definitions,
Ty••.~I",Ilnion~ A",+', 1936

Objectiy!:!;" ••.pplit: ••.bilit.y,
Rights & Previleg~•••
App,.•""t.ic:e Act" \961

Applic:ah1 11t.y, Appoint.n,••nt, t.--,,11'11ng, terminat.ion,
obligation of employer ••, Oblig"tirm ••of appr'enticE'S,
Mir>imum ••••l:Ie•• Act, .1.948'

Applic: ••bllit.y, definJti,ori ••, Appropriate
fi" ••+.ion of minimum rillte of wages pl'"ocer!'.'re
and •.••y;sjr'q n,;nim\\m ""'ge, p••ymE'nt, elvertime.

)

)

]

c

•

3,



o•••nd .•• e1 fa.rf1

"nd~r the act,
Procedural A••p••ctl'l.

appl ic ••bi 1~ty

r,pr\tract Labour (Reg"l •••tion & Abolition; Act, 1970.
Applicability, definition ••, r-egi!lt:•.••Ucm, effect!!! 01 non

reQistra.tion, •.evr.w:•••tion 1'1 n~gi••tr ••tion. Li",enQing of
contractO.... cant••••n. rest roo"', fl.r'!!it aid I< othl!'r
f",c:lli'll"., Liability of principal emploYSlr;,
M.lternity e.neHt Act, 1961.

Provision. •.••lat.ed to
"<;I.-kent.
Employe•.•~ stat.", ;nsllrance Act., 1948

Applicabi 1i ty J employee!!, ccovered
Contribution, •••••g•• benefits to elflployel'll!l,
P"y",••nt of Gratuity Act, 1972~mplnv •••.s cove •.••d, emplOyee" eligible. Rate of ~r"tuity,
a.m",ountof gratuity, m"Kimum 6rat:uity , <:omln"tlon, Compul"ory
in••,' •."''''!:''. pay••••nt of Gratuity, f,orfeitu •.••t Reduction of
<:lrJlduit:y.
Payment. nf BOn>110Act 196~

Applie"bl I i tv, E'mplnYf!"'''I!'ligibll!, !!I••h.ry, bonu.. ..m.".,•••t
of honu" calcul~tion 01 ~lloc~bla surplusj ••eton & set off,
.'lI>llIption to mowo;o.t,ilbUshm.mts, productivity SOl'lL'''',
Timelimit for p.ym~nt & b~nks, Dl!ductions from bonus.
E'1Ilf'loY~I",'Pr<:lvtdl!nd 1und Act & Mi.cel1Ql)c,"o"" provi.io"s Act,
1972. ~pp1ic •.bility. Ineligible Il!mploy!!e". Ba!'!;'c ",<I;o;Ill!
eligibilit:v. Cilsmal worh,r. l'ontribl)t,ion. employ.,r-• .li ••Bi.1t_iy
Work~.n'. Compen••ation Act. 192~. Allic~billty. compen••~tion,
I; /IObili ty of ••mplnYl>r.. Ol:f:upiitional d••••l!••~e!'l ••nt,i tl ••d
••mployee•••naotionil:t .".t.m ••ion, Amount of compen"Btion.
Industrial Employn"mt (Shnding order ••)} Ikt. 1946

Coverage, Approvill of ••tllnd'inq 'or'der ••, model ",t"nding
order ••• Disl:l.iplinary Actions,
Payment of Wage•• Act, 1936
Appl iEab1l 1t.v. ..ag..... RII"pon.1t;1i'lity •• Tima of payment,
deductions from ~aQ.&

1

1

]

1

1

1

1

]
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~0~ (el F1NANCI~L MANAGEMENT

1. Direct T",lles
1.1 In<:omeTall Act., 1961
1.2 Conc~pt~ of A~••essee, Previous y",~r, ~g~•• ment year,

Re&idential statu •• of company, income person, ~ncJ.d••nc•• of
tal< •

1.3 Head. <:Ii inl'ome (Sec. 14 only)
1.4 Comput",tion of incom<t frOll\ bu"inll.!!! t< profession (Sec.2a

to 44)
1.5 C••pih,l g<llinl' (Sec. 4'5 to ~~)
1.6 Sat 01 & carry for •••••rd of 101i"el'l (sec. 7l!l-79)
1.7 fll,duct,i on& from 6ro"$ tot, ••l income.
1.a T."ation of comp••nies - MinimumAdt.ern••tiv. TaK.
1.9 GUt Til" ~ct, 1957 (••ec. 2 to b'only
1.10 Wealth T",KANt, 1956 (••ec. 2 to 7 only)

2. lrodirer.t Ta"es.
2.1 CClntr••.1 S••.l •• Toll"p,,,t, 19':56
2.2 Conc~ptn&l Study of Broad provieions of c••ntral e»ci$" ~

Salt •• Act, 1944. Central ellc1sa tariff Act, 198':5.
Indepth lOtudy is Plot allpllCtlld concept 01 'dul y drawbOlck,
MOlJVAT,

2.3 Conc••ptnOlI ••tudy <:IfBroad provi ••ions of Custom. Act
1962 & Cu••tom•• Tarif Act, 7~.
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405 (D) Matertal Management
Concept of Materials management as a ProCit Centre, Role of,
Materials Management!n new product development. Purchase
price .analysis. Contracts administration.
Institutional/Government purchasing. Physical verification
of Inventories Cl.ndStock valuation.Performance appraisal of Mate-riale and Logistic Management
Cost reduction through materials management price cost
analysis, standard costing, Bude.getory control variance
analysir ~ Implementation of cost reduction prQgrammes.

Books Recommended
1. Purchasing and Supply Management-Text and Cases Donald W.

Dobler !lnd David N. Furt-Taia NcGraW Hill Ltd.
2. H!lndbook of materials Manllgelllerit - P. Ooplllkrishnan-prentice

hall of II\d1ll p.Ltd.
3. PilTcliasing and Inventory Control - Ie S. Menon Wheller

t>ublishin~

I ike

'"'

405 IE) Operation Nanagement
Current trends and their application9 in operation
Management _ bU$iness process re-engineering (aPR),
bellchmarlti ng.
Impact of automtion.
Importance of training and manpOWer development.
Relation,hip with other functional management$
Material9; Finance, Quaiity, Re9~arch and Development
Marketing. D<:velopment of competitive advant,.ge.

Effect of Globalisation on Technological Managelllent.BffecU
of Information Technology on Manufacturing and Technology
Managemen t •Corporate policy and it's relationship with management or
technology. Management of Change.

E. S. Buffa. Tata McGraw

McOraw
Dr. N. G. Nair

S. N. chary-Tata

'"'
Tata

conceptS. models
r. Ebert-Prentice

Books Recommended
1. Product ion and Operat Ion Managem.ent:
behavour-Everette E. Adams. Jr. and Ronald

hall of Indill Pvt. Ltd., New Delhi.
2. PrQductio~ and Operation management

Mc-Oraw-Hill Pvt,Lto,1.,New Delhi
3. Production anc Operation Management
Hill Ltd., New Delhi.
~. Productioll a.nd Operation management

Hill Ltd., Delhi.

405 (F) ORACLEANDDEVELOPER2000---------------------------------
1.1 Basic ccncept~ of Database
1.2 Introduction" cornparision between DBMS" ll.DBNS
I,J Advuntages of RDBMSover DBMS
1.4 Orade - A Relational Database ManaKefllent sY8tefll
1.5 comparislon botween different Oracle Products

Profe$slonal Oracle, Oracle undex UNIX, personal oracle,
etc.

1.6 Dat~base Administrator (DBA)
1,1 Database Users
1.'1 Concept of Normalization inoluding INF, 2NY, 3NY



•

3.43.'
":!•• l..3.'~.S

,

•

2 .. INTF.RF"t1CINt; WITH ORACLE. DATABASE----------------------------------2.1 Basi", •• of~t.r..,c:t.ured f,l,..ry Language (SilL)
'2..2 Oat •••DltfiniHon L••nquao'" (ODLl !!t,.iltl!>/IIent!i

_. CreilUm~ •• tlll>ll" by CREATE TABLE
_ Modifying a tabl •• by Al.TER TABLE;
_ Del"Hng " t. ••I:>I", by DROP TABl,E
_ Displaying ••structure 01 table hy DESCRIBE
- Rp.,aminQ a l:a-bI", by RENAME

2.3 Oat•• Manipulation lanQuage lDMl.) «tato", ••nt",
Jn~~rtjnq Record by INSERT

_ Updating Re~ord.by UPDATE
-- 0",1o,1:1nq Rf"cor'd'•• by DELETE,

2.4 Dat ••.control l.••nguagl! (DCl) Sh,tl!!mf"nt."
r,rn1t11T. ROIl BArl<. GRANT, REVOKE

2.~ Conrept of Views
?b Databasp con",traint ••

_ NlIL.1INnr NULL I CIIECK, llNlllUE. DF-FAlil.1, PFUMARV KEY.
FOREIGN KEY

2.7 The MACI,I:'Data Typl!'_

3- INVOKING SOL * PLUS----------------------
:'1.\ flasi" ••tn,r;h!r", ",f •• Q\""rv •••it.h SFLFGT, FROM, WHERE"
~.2 S&l ••"ling .pecified rows , coh.lmn~ th,..oUQh Sl'.ll
-';.3 nf' ••r ••t.ro,..f' in ORACI,,,"

_ ArithmetIcal, Relational ~ Lo~i<:.t
Path,no M••t."hinq " ••ing LEt:F
AI""'i!lnging the data by ORDERBY, GROUPBV. H/Wlf46
Ch••.r.:Hng "'at" by IN, BETWEEN, ALL, ANV , EXISTS, et.c
Joining muFUpl&> tables usin<;j UNION, INTERSECT ~ MIN'US
Wor-f'inQ with ORACLE fW'lc:tiDl'ls

Arithm ••Uc:.l tunc:t.ion.1I ABS(I. MOO(>, CEIl (),
FLOOR(I, ROUND(1, TF~UNC(), SClRT{l"SIGN(), POWER(l.

Ch.,.. ••.c:ter tunc:tiOl'>. LOWER( ), UPPER( 1, INITCAP( 1,
I.ENGTH(1, 1NSTR( ), SUBSTAR(1, l.TRIM(), RTRlM(), LPAD(),
RPAO(I, CHAR(). ASCII(), elc:

3.9 (',hle-,..iel>using ••ult.ipl., Tables
3.10 Subque,..ies/Nested Qu••,..ies

4- PROGRAMMIN'GIN ORACI.fi WITH PL/SQL------------------------------------
'1.,1 Ba••;n\ rot PL/SQI

_ Additional O•••t •• 'typ.,l;, Va,..iables, const.mts
4.2 Struclur. of PL/SQL BLOCK

- DECLARE:, BEGIN, EXCEPTION
4.3 H.ndling Tabl ••• in PL/ADL
4.4 Manipulation data f,..om dat. ••baselO 'u.ing PL/SClL
4.~ Cu,..sor Management

Open.;ng D c:u..-lSor
Def1ning ~ cu"'50'"
F•.t'c:hinq •• c-uno.pr
Cloeing A cu,..••O,..
HAndling r;u..-••or •• u5ing 7. FOLINO, ~NOTFOUND, 'l. ROWCOUIIIT
Exp11c:it ••nd Implicit cu,..••o,..••

4.0 ConditionAl Stat ••ment IF-"Et.SE-ENDIP
4.7 Looping Statem ••nt5 LOOP-ENOWOP.WHILE, FOR
4.8 Displaying me!BSiI'iJe•• on 5c,..••••n allMS-OUTPliT. PUT-LENE( 1



. •

•
:; ~- PRf:\CE"DlIRES, FUNCTiONS e, TRIGGERS
------------------------ --------------

:'i. 1 Int,rorj,.fction t,o procedures e, furu:tions
5.2 B~"ic strucfure Q1 Procedure/function
5.3 C;••Jlinq" Pn,,,,. •.dlJr••/fwnction
5.4 Concept of stored Procedures & St~red Functions
'.:'i Concept of Triaq ••r"
5.6 Types 01 Triggers
5.7 CreatinQ Triqge •.s & !lrnpping Tr-iqg••rs

b. FORMS 4.5

6•.1 Intrpd"l:t ..ion to Forms 4.5
6.2 Properties Windows and layout Edi~or, Bloc~e and !t~ms.

DE'firdnq It",m"
6.~ Triqge,.". Canvas-views and windows, M"st~r/OetaiJ

rel••tionship
6.4 Alert" and Ed.H:ors, 1(lV5, Record qr.oups, Librslr'il"";
6.5 Manipulating properties and Property Clas~a", Form

P«.ramet••rs, I'll',,"".

7. REPORTS2.5

,.,
7.2

Intr •.•dnr.Uon tn Rep""-t.,, 7..5, Creating De1al,lt. Rf!po•.t.••.
Creating ~ Simple B•.eak Repo•.t, C•.eating Detailed B•.e3~
Repo,,-t
Mat,,-Jx. Form I.et.te •. typ"" ..,1 Repr.",-i: ••• •

•

o
L
2.
3.

,.,.

Und""9tanding Oracle - by James T. Parry
Or~cle 7.~ by Ivan B"yro~s
Commarcial Applications Development using Developer 2000 - by
rvan i.<ayro'll ••
Pp.n.on"I Or••ele for Window ••-95 by David LOLkm ••n
Dnu:l •• 7.3 Develope •.••.Guide by Singh, Leigh, Z~fian



405 (G) Agricultural Management

1 FUNDAMENTALS Of FARM MANAGEMEN! ;
1.1. Scope of modern agriculture ~pecial features of

agriculture comparison of agricultural and industrial
producction " difference between farm and non-farm business
managament.

1.2 The farm as a household and business unit~ Role of
M«nagement ; Types of decisions, restr.aints upon the decision
~ maker,chang.e and uncertainty in relation to management,
decision m~king criteria - methods of mitigating the
effect.s of rlsk and uncertainty' Time as a factor in
decision making.

; . .3 Farm productior, systems and management functions peasant
proprietorship, cooperative, farming, capitalist farming.

1.<1Agricul tUI.al Marketing: Concept" Market structure (Primary
secondary. terminal) - Marketale and marketed surplus - ideal
system of agricultural marketing.

1.5 Marketiang functions and services .. Marketing agencies'
Marketing channels.

1.6 Farm budgetin~ approach to farm management Partial and
total budget.i.nQ - limitations of the appro"ch.

1.7 Linear program,~ing .approllch to farm Managf'meot : f.,
Formulation of a li.nsar programming prClblem - the apti,mum .,/
solutio" limitations of the app,.o;'l;ch superiority over farlT.
budg~'t.ing approach.

nooks ReC"ornmsnded

,
L Dant •••,~l_" M, S and others, Tndian AgriC"ultural Development

sinC"e InrJ"pend,'nG", Oxford and IflH publ i",hi09 Co. New Delhi.
Root'rt.",,,n, C. ,1. An Tnt.roduction tel Agricultural Product.ion
FC.On(")m;r.,'..•. ncl i'arm ,".~n«g•...ment Tat« McGra\'<Hill, 1971.
Bi"lhop ".C. ,In,~ Toussaint, N. D. Introduction to Agricultural
r::cono~,ir. <l1'<J.ly"is, John Wiley & Sono.
Yc,~dy, Ear'] D.•• nd Jen!'",en, Herald- R. Farm Management
C:co"onlic~, P,'e"ti" ••.. Hall 1964

<10-,(H) Services Management (IV)
_.---_ ...- -~.. - ------- ....-_.~~----

Tr.an"po'.t servlce::;.- Public and private - Goods and passangers _
"hitul,cterisics, irnportance, Features of demand and supply of_
I,hess "'(Jrvices ~ Pdvate passanger/good51 a services on the rise
rOaSQnS therefor .. Mal.keting of these se,'vices

Hotel and IOLJrism - Naturt! of demand and supply changes in
recent time GOVSI'nmentpolicies for encourangement - potentials
fa, growth - recent trends in this see-otr.
Market resl>arch :;ervices- Nature of services provided Recent
development in market research services industry future
development, challenges and tasks- problems faced by marketinG
.-esearch industl'y
Health services - Natul'e of health services - demand supply gap,
objectives and motivation of helth services Govt and private
sector" Emerging tl"ends - problems of helth se,'vice sector.
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406 (AI TITLE: CASE "TUDIES IN MARKETING
Cases in Marketing Management on the vII-fious topic covered in all
Marketing paper (,II,IlI,IV and compulsory paper. Minimum 16
cases must be covered. Three cases should be asked in the
examination, out of which student should attempt any two.

BOOKS fOR REFERENCE

1. Marketing Text Techniques and cases - H.L. Hanson.
2. Problem in MarKeting - M.P. Brawn and R.N.cardoz
3. "'''Tkating research (measure &: method) by"Donald S.Tull, Del I

Hawkins. Mxwel1 Mcmillan International.4. Marketing in India cases and Reading - By Neelamegham vikas
publishing -house pvt. Ltd. Delhi.
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401b (f.IJ C••••••Btudy H.R.D.

1n the Held of
E••havi{llJr, Human

on 1:" •••••• tudi •••.,.
Org<lini.ational

Th.. I';ope,. !'h••ll hI? hased
p••••••onnel manaqllqU"mt, H.R.M •
•.••lation •• In cIrQanlp;••tion.

Th•••.•••• shall m. 4 •.",s•.•" ",f which ••tudent will
••ns••e•.i1nytwn cas••s.

The tnarhinQ sh.lll b•• <m "'''''' atl1dy method and
leilst20 ca•••studt ••,.in cIa" ••room.

Tot,,) pl.'ri",d", .;n "lc>c~ lmurs 4:':0

analylOe

,"olying
'"'••

H.R.M. ~, I.R.
Pr••s•.rib••~ boo~s

1. 'Organi!ultional Ei••haviour, concept,., o;:ontr'.\vl!!r ••J.f.!s and
applir:"tlnm;' ",teph ••" P. Rohbins, Pr ••ntic:e h••l) 01 Indi ••.1
Pvt. Ltd. N••••D••lhi.

2. 'Industrial On:lanjs;"tio""J Psyt:holoqy'., John ~.Hin••r, HeA,'"''
Hill Int&•.nation ••1

3. . P"nsonnei , A di aQJlos.tJ c: Approach' Wi11i:ll.n E. 81uer:k.
business public:a~ion.

4. 'Hum;>n R••••ourr::l!' M"I'>;I.q""!"'l'!tlt. Ilr;;;naln H. T. ,M.,,:d<:m ••ld (, Evan!'!,
PnYIIIOuth.

S. 'J't ••"aqinq P••r~nnnl"l t, P••r10r-III"nce' Bennet Rnq"'•.•• Hulchln!!",n.
London.

6. PI"r-sonncol J1.m"q"''''''nt I>nd lnrl""tri"l R"Jl<tion, Yod.,r Dale ~
Cthar'!! Promti<:e Hall NIi'•• Delhi.

7. Pen5r>n••J ••nr.l H"m"n R"'sn'.••."'" M"n"qeme-nt. C.8.V"ml ••t.r-"tn ••m,
a. 1(. siv",,,,bav'l, T"t •• McGr"•• Hill.

,.,.• •,.
o.
,.
e.
9.,e.

The Per'Sonn ••1 funr.t.ion in ",h"'n<;linQ env.inmmetlt., F@rry.
S,'om.A.
Inrl"sbi.",l P"yr.hoJoqy' My~r•• &t Myars
'Performam:e Appr;>isaJ in Mana.ljlemomt"WiII iam M.• R.
'I ••hour Welfare", Punn"," ••r 8, Other. T••la Me GraloOHill
'Manaqement TraininQ ••nd Developmmnt Systems'. Fran"'y
Wil1ian,Sf!.
"Personn ••l M••n"'Qement in India' Ind'",n Institute of 'Persoonnml
M.n••gement.
"P"'r ••onn ••) Han"Qem.mt., Monapr•• Ar'una &t Mir~aa S",iyadtn.
'Per .••onnel and Human Resource Man"gement , Venk",tr ••m"n.
'PE'rsonn ••1 I\dn,in:i,.t:rOltio,," Rigors &t My!!!rs
dynamic Personnel Admini ••t.r'lton M.H. Rudr'lb""avr""j

] 'Mlor,l>q""'e"t" M",rt..i.n.J. Bllnnon, Allyn 8<9",con.
] "Int.rodu<;llon to ManAgement' Kent, 80••ton.
J 'Per"<mOlol. (\ diagnostic Appro,,":h". William •• E.81uec:k,

Bu••ine •••• Publications,
J 'ManaQing P"r'sonnel ",nd Performanc ••' B!!!rm••t Roger, London,

Hutchinson
Norn'!!;al,d r;onrlition •• for' introdur.t1on of Post'-8r ••du~te

Cour"", in the M"naqemenl Insti tut.ions.
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406 jC) FINANCIAL MANAGEMENT

Ca~e 6tudi~.- baaed on topi~ studi~d in 4 pape~s of
mana~~ment~nd 2 p.per~01 manaqement.A~~ountancy.

rJno\lnc:i.aJ

406 {OJ Material Manaqement ,( Case Studies)----~~----------_._--------- -,------------------
Cases in Materials Man••gm",nt on VQrOI)!5<top!"''' <:over••tl in Unit Counu'll
~07, 308. and 405 Minimun, 12 ('ASeS must be l':ov••n~d. Three cO's.,
will be asked in the Examination, owt of which, e ••ndid ••t••••,,;h••}1 have
to aH's-mpt any +,"10. .

Boo~s Recommend~d
Oonal-Purcha~ing and1) Lamar Lee antl Dobler

<lnd C"'!5£!s.
Amm~r Oean 8.-Materi ••.1F MAnagement.
Palit, A. R.-Material~ Managment.

2)
3)

4lZ16(E) Dperat.ions Management I-------------------_."--_._--_._._-

Minimum12 c~se5 mUllltbe covered.
Thr••e ":"111'" •• ill be •••.k••d in t.he I!!lIamin••tinn, O(.,t 0"/ •••hlch c"nd.ld••t", ••
• hall bo ellpected to attempt any t •••o.

c
( Cas•• 5tud,ies ) .

C<;l!5ein Production i1anaqement on' t.he variou," topies eovered
Courllle•• 304 A, 305 A, 404 A.

in Unit

406 (F) CASE STUDV (COMPUTER)
Problems &rc•.•••5 in Compl,ter M'lOn4qement.& Proq..-..mminqon the

vBio'''' tnpll:1i rovered .,n cmlrge5 like 305,306, 307, 40S.,,,inimum
12 calle,.; mUllltbe covered. Then' ca.••••••will be .;o1'1<",din t.he Ell"''''.
out 1;'11which condidOlte•• h••s to att",mpt any TWO.

406 (I'l) Agricultural M••nlllg",,,,ent l
( COl"'''Studielll )---------- ----- --_._-'----------_ ..•

Ca••e.. in p",rsr.mn••l Man••qen,ent on the vi.'riou!> topico;
in Unit CourSitl!1307,' 308 ,405 Minimum12 e.ge ••
covered. Three c,,~e will ~ asked in the el<~mination.
which, candidates should attempt •• any two."

cover....t
mu••.t be
out of

406 (H) Service. Management V
Cllse Studies-----'-----------_._------_ .._--

C~ses in Services Mao~Qementon the VariouS topics covered in
unit e~urses 305(H), 306(H). 307(H) And 405(H), will be studies.
minimum 12 c~••II. must be covero,.d. Th",••e C;;&liel!;•••ill b.. ••••,,~ In
ttm cl<"mination. o~.t 01 •••hich, t.he candidate shed 1 attempt ••nv

tHO.
RECOMMENOE~ BOOKS
------ ------,--'---

3. 6ervic.~ marketing

Ed. Bidhi chand
RAwat publiCAtions 1994.
Adrl",n Payne,_
Prent,ic" Hall ,- 1996
Ed. Ravi Shank••r
WO~lt.hA"iEl Pub1ic ••th,., 1997

4. Managing ••ervices
marketinq(Te~t & Readln9S) John E. B. Bateson,

Dryden press 1991.
5. Tot••l quality •• rvic" O. H. Stat ••tl!!<.
6. Quality s••rvice P.y~ - Harry L. Le1evry, Vanity Books

.

__~o"...---
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NORTH MAHA!!ASHTRA UNJV]';RSITY JALGAON
M.B.A. INFORMATION TECHNOLOGY

SEMESTER III

PAPER I
ROaMS with Oracle AND DEVELOPER 2000

r
ROBMS concepts
CODD rules
Advantage over DBMS
ROBMS Products
OORDBMS
Web Enablet! ROBMS
Oracle user Management
Oracle Backup & Recovery
Import & Export
SOL: DOL, DML, Del
ERD

PROGRAMMING J:, ORACLE WITH PUSQL
Basic ofPLlSQL
Structure of PUSQL Block
H;]nd1ing Tables in PLlSQL
Manipu13tion data rrom databases tlsing PLJSQL

_Cursor Management
_Conditional Statement IF_ELSE_ENDIF
• Looping Statements LOOP-ENDWOr, WHILE, FOR
• Displaying massages on screen DBMS..oUTPUT, PUT -line
PROCEDURES. FUNCTIONS & TRIGGERS
F~l\,1S 4.5
_ Introduction to Forms 4.5
_ Properties Windows and layout Editor, Blocks and Ilellls, Defimng Items
_ Triggers, Canvas- Views and windows, Mnster/Detai! relationship
_ Manipulating properties and Property Classes, Fonn Parameters, Menus.

REPORTS 2,,5
Introduction to Reports 2.5

. Crealing a Simple and Detailed Hreak and Matrix Report

1
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/', JPAPER III
OOPS USING C++ AND JAVA . .

1. Introduction : Difference between C++. The ObJect-Onented
Approach, Object-oriented methodologies in analysis. design an din
programming characteristics of Object-Oriented Languages-Classes,
Objects, Encapsulation, Inheritance polymorphism C++ and C
2. Structures: An Introduction. Other Structure Features, Structures wlthm
structures, Enumerated data types.
3. Functions: Simple functions, Passing Arguments to functions, Returning
Values from Functions, Reference Arguments, Overloaded functions,
Address of an overloaded functions, passing an address of an overloaded
functions, passing an address of an overloaded function as an argument to
another function, lnline functions, Default arguments, variables and storage

classes.4. Objects and Classes: A simple class, Difference between class, structure
and union in C++, C++ objects, Constructors and Destructors Concept of an
AOT, constant member function, Objects as Function Arguments, Returning
Obects from fuctions, classes, objects and Memory, Static Class Data.
5. Operator overloading Introduction. Overloading, Unary and Binary
Operators, Concatenating Strings, Comparison operators. Arithmetic
Assignments Operators, Data Conversion-Between Basic Types, Between
Objects and Basic Types. When to use what.
6, Inheritance: Derived Class and Base Class. Derived class Constructors,
class Hierarchies, Public and PrIvate Inheritance, Multiple Inheritance,
Containership-Classes within Classes. Inheritance and Program
Development.
7. Pointers: The Delete and New Operator, Pointers to Object, An Array of
Pointers to Objects, pointers to Pointers, Debugging Pointers, Difference
between pointers and references.
8. Virtual Functions and Other Subtleties: Virtual Functions, Pure Virtual
Fucntions, Friend Functions, Static Functions, Assignments and Copy
Initialization. The Copy Constructor, The this Pointer, Abstact Classes.

9. Introduction to templates and exception handling, fucntion with
Templates.

10. Files and Streams. Streams, String IfO, Character I/O, File Pointers,
Error Handing, Redirection, Command-line Arguments. Pointer Output
Overloading the « and » Operators.

11. Applet fundamental
12 Variable Scope
13, AWT (abstract window Tool)

2
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JII. PAPER III
, IT. PROJECT MANAGEMENT

A study of the role and responsibilities of a project manager. Software
'deVeloping techniques, approacheS, and styles to manage software
development projects effectively. Ways to manage software projects
from a perspective that balances theory and practice, technology and
people customer value and provider profitability, and strategies and
tactics.
~EMESTER IV

PAPER I
VISUAL BASIC 6.0
_ Introuudion 10Visualilasi<.:- Tool Box, Project Winuow, l'rop~r(y Willdwos,
Menu design _Writing : pro~'Tam - Visual basIc programmlrlg language DIM
Data types, arrays, Control Array. option Explicit, Snbrout\m:s, Functions,
String manipulations function, aritllmetic functions ,Making decisions-
ILThen, If.. _,Then __.I::lse. Scleet easc- for .. _..Next. Do ... ,.Loops"
_Fonns, Controls and properties, Lao!es, Text Boxes, Command, Combs, Lists,
Combo box, Gnd. Ol,lttons, Frame's Check Boxes elC. Forms, Code Modules.
class Modules. Error handling using" on Error statement, all Error UOTll, etc.
_Working with files Using Menu Design WlIldows, Adding items to a Menu,
Assigning shortcut Keys. Creating a Dialog Box.
_Using Data Controls, DAO objects, Workspace, Database, Recordset etc,
Using Visual Basic as front end 1001for MS-ACCESS. R[)O and ODBC
through Visual Basic, Using Crystal Repurls
PAPER II
INTRODUCTION TO ECRM, ERP

_MRPI, MRP II ami MRP III
_Evolution ofERP
• Need of system intCb.'Tation
'_Characteristics, Featnres, compon,ellts ofERP
_ERP Vendors/Packages
_ Implementation Approacb
_ERP Client-server Architecture
_ Supply Chair Mgt. and ERP
_Business Reengineering and ERI'
_ IT'plan for ERP
_ Integration in ERP system
_Tecnnologies in ERP ,
-CRM fundamentals

• Concept
- Need
_Vendors

3
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J-'U«l"n MAJ1AJ<A~nT.KAUl".l".f.,~.l.l I "'A"'V~V'j.
M.B.A. E-COMMERCE

SEMESTER III

(PAPER I)
INTERNET AND WEB SITE FUNDAMENTALS
- Web site fundaments
- HTMLlDHTML
- Java scripting
- VB scrip!
-XML
- Front Page 2000

( PAPER II )

INTRODUCTION TO ELECTRONIC COMMERCE AND MANAGEMENT
STRATEGY FOR E-COMMERCE
This course will examine the changes in business processes and
organizations enabled by electronic commerce technologies and
applications, Going beyond online ordering, electronic commerce will ..•..
have far reaching impacts on how we produce and consume products, .,
interact with firms and governments, and how businesses are organized
and compete in a global marketplace. The purpose of this course is to
develop an understanding of the new electronic marketplace based on
fundamental economics of the digital economy. They course will
examine electronic economics, new organizational structures, information
systems architectures, and decision analysis,
The objective of this courses it to review the impact of the recent
developments in information technology that have significant impact on
the economy and various industries. The management strategies in the
era of digital economy are the focal point of this course. Changes in the
rules related to barriers to entry and exit in the digital economy have
created interesting strategic issues, Issues related to intellectual
property rights, privacy, ownership of information, and security is of major "...
concern, The Course will use books on e-commerce, cases, and other --'materials,

(PAPER III)
OOPS USING C+-+~ND JAVA

1. IntrOduction: Difference between C AND C++ The Object-Oriented
Approach, Object-oriented methodologies in analysis, design OF
programming characteristics of Object-Oriented Languages-Ciasses,
Objects, Encapsulation, Inheritance. Polymorphism. C++ and C.
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2. Structures: An Intioduc!ion, Other Structure Features, Structures within
structures, Enumerated data types.
3. Functions: Simple functions, Passing Arguments to functions, Returning
Values from Functions, Reference Arguments, Overloaded functions,
Address of an OVt::rloadedfunctions, passing an address of an overloaded
functions, passing an address of an overloaded function as an argument to
another function, Inline functions, Default arguments, variables and storage
classes.
4, Objects and Classes' A simple class, Difference between class, structure
and union in C++, C++ objects. Constructors and Destructors Concept of an
ADT, constant member function, Objects as Function Arguments, Returning
0bjects from functions, classes, objects and Memory, Static Class Data.

5. Operator overloading Introduction, Overloading, Unary and Binary
Operators, Concatenating Strings, Comparison operators. Arithmetic
Assignments Operators, Data Conversion-Between Basic types, Between
Objects and Basic Types. When to use what.

6. Inheritance: Derived Class and Base Class, Derived.class Constructors,
class Hierarchies, Public and Private Inheritance, Multiple Inheritance,
Containership-Classes within Classes, Inheritance and Program
Development.
7. Pointers: The Delete and New Operator, Pointers to Object, An Array of
Pointers to Objects, Pointers to Pointers, Debugging Pointers, Difference
between pointers and references. '"
8. Virtual Functions and Other Subtleties: Virtual Functions, Pure Virtual
functions, Friend Functions, Static Functions, Assignments and Copy
Initialization. The Copy Constructor, The this Pointer, Abstract Classes.
9. Introduction to templates and exception handling, fucntion with
Templates.
10. Files and Streams: Streams, String IfO, Character lIO, File Pointers,
Error Handing, Redirection, Command-Line Arguments, Pointer Output,
Overloading the « and» Operators.
11. Applet fundamental
12. Variable Scope
13. A\NT (abstract window Tool)

5
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SEMESTER IV

PAPER I
RDBMS with Oracle AND DEVELOPER 2000

ROBMS concepts
CODo rules ,Advantage over DBMS
RDBMS p.roductS,OORDBMS
Web Enabled ROBMS ,Oracle user Management
Oracle Backup & Recovery, Import & Export
Sal: DOL,DMl, DeL
PROGRAMMING IN ORACLE WlTll PLlSQL

• Basic of PL!SQL, Structure of PLlSQL Block
• Handling Tables in PUSQL , Manipulation data from databases using PL!SQL
• Cursor Management
- Conditional Statement IF.ELSE-ENOIF
_ Looping Statements LOOP.ENDWOP, WHILE. FOR
- Displaying massages on screen DBMS.OUTPUT, PUT-LINE
PROCEDURES, FUNCTIONS & TRIGGERS
FROMS 4,5

Introduction to Forms 4.5
Properties Windows and layout Editor, Blocks and Items, Defining !lems
Triggers, Canvas-Views and windows, Master/Detail relashionship
Manipulating pruperties and Pruperty Classes, Form Parameters, MeliUS.

REPORTS 2.5
Jntroduction to Reports 2,5 ,Creating a Simple and Detailed Break and

Ivlatrics Report

PAeER II
INTRQDUCTION TO ECRM, ERr AND IT LAW
Includes historical anti o.:onstillltional foundations, crimes and torts in
cyberspace, virtual property (pateNs on linc, copyrights in digital infannation,
trade secrets in cyberspace, and cyber marks), E-commerce - contractmg, E-
commerce - F.-money and the law, IlIlrl information Technology and online
IIIfrlllgc llIenl of rights or IIItclice! 1I;i1rmpcrl v
• MRPI, MRP ii and MRP rrl
- EvoluTion ofERP, Need \Jfsvslcill intcgrallon
- Characteristics, !7C<l!lIres,COIl;pOllcntsof eRr
- ERP VendorslPad:a!!cs,- Implementation Approach
- ERP Client-server Ardlltccture
- Supply Chain MgT and ERr' - Business Rccllgmeerillg olld ERP
- IT plan tor ERP , IntegratIOn 11\ERP system
- Technologies in ERP
-CRM fundamental.-

- Concept
• Need
. Vendors

•

.-
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